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Are your facility investments headed in the right direction?

Every organization faces competing priorities for allocating 
 capital dollars.  

Optimally leveraging your investment requires the ability to align short-term spending and long-term 
goals, e�ectively balance the needs of multiple stakeholders, and build a case for funding critical  
capital programs.

VFA can help.  We work with colleges and universities across North America to assess the condition 
of facilities and building systems, accurately estimate the cost of needed maintenance, renewal and 
 construction, prioritize programs based on strategic objectives, and create defensible capital plans  
and budgets. 

Keep your institution’s capital investments on course with 
 solutions from VFA.

Facility Assessments | Software | Consulting           www.vfa.com
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Dear Friends and Colleagues,

Welcome to Mystic, Connecticut and the 56th Annual

ERAPPA Conference!

The Host Committee has worked diligently over the past year to prepare

for this conference.The conference theme “Preserve the Past, Chart the

Future” is in reference to being stewards of older facilities including some

historical buildings. Our charge to maintain the historic character while

providing our communities with up-to-date technology and living conditions

is quite a challenge. It is good to know that we belong to an organization

with a group of people willing to share their ideas, experience, and practices

to help each other. In addition we have Business Partners willing to assist

us with up-to-date technology in areas on design, construction, and mech-

anical systems.

Our hope is that you will have an opportunity to reunite with old friends,

meet new friends, and learn something new to take back to your campus

while enjoying some New England hospitality.

Sincerely,

Leon MacLellan Terrence J. Pellerin
ERAPPA President Host Chair, 2006 ERAPPA Conference;
Director of Facilities Management, Associate Director of Facilities,
St. Francis Xavier University Worcester Polytechnic Institute
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“I’ve heard great things about the
ERAPPA conference; I’m looking
forward to attending my first.”

Neal Lespasio (Emerson College)

“I attend ERAPPA to be around those
who provide mentoring in the
facilities field. The networking and
discussions are always ‘just in time’.”

Paul Politza (Penn State University)

Leon MacLellan Terrence J. Pellerin



E R A P P A 5 6 T H A N N

MONDAY, OCTOBER 16

7a – 5p Registration

6:45a – 7:45a Breakfast in Exhibit Hall (Marriott Ballroom)

7:45a – 8:15a Welcoming Remarks (Mystic Ballroom)

8:15a – 9:15a Keynote Presentation: Robert Ballard

8:15a – 5p Spouse/Guest Tour: Newport

Mansions (includes lunch)

9:30a – 4p Exhibit Hall Open/Networking

10:30a – 11:30a EDUCATIONAL SESSION I:

Fire & Ice (Room 5)

Underground Master Planning (Room 7)

Trash to Treasure (Room 2)

Residential Facility Assistance

Program (Room 1)

Supervisor Toolkit: Nuts & Bolts (Room 3)

11:30a – 1:30p Networking Lunch in Exhibit Hall

1:30p – 2:30p EDUCATIONAL SESSION II:

Concept to Completion (Room 7)

Campus Environmental Program (Room 2)

Ground Source HVAC (Room 1)

APPA Trades Staffing Workshop I

(Room 5)

Supervisor Toolkit: People (Room 3)

2:30p – 3:30p Networking/Exhibit Hall

See pages 8-11 for course descriptions

FRIDAY, OCTOBER 13

8a – 5p ERAPPA Board Meeting

6p – 10p ERAPPA Board, ERAPPA Committee

and Host Committee Dinner

SATURDAY, OCTOBER 14

8a – 3p ERAPPA Board and

Conference Committee Meetings

1p – 6p Registration

Dinner on your own

SUNDAY, OCTOBER 15

6:30a – 2:30p Golf Outing at Richmond

Country Club

9a – 7p Registration

11a – 3:30p Tour: Mashantucket Pequot Museum

4p – 5p First Time Attendee Reception

5p – 6p President’s Reception (invitation only)

6p – 8p Exhibit Hall Grand Opening

Reception

ERAPPA HOTEL SHUTTLE &

EVENT TRANSPORTATION

Meet at the North Entrance (across from

Registration) of the Mystic Marriott for:

• Complimentary hotel shuttle between Marriott

and Hilton, Comfort Inn (approx. every

25-30 minutes)

• All tour / event departures at times noted in

conference program
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Visit the Internet Café
near Registration Sponsored by



U A L C O N F E R E N C E

3:30p – 4:30p EDUCATIONAL SESSION III:

Surplus Cleanout (Room 1)

The Past as Prologue (Room 2)

Effective Capital Planning (Room 7)

APPA Trades Staffing Workshop II

(Room 5)

Supervisor Toolkit: Customer Service

Triangle (Room 3)

4:30p – 5:00p Chapter Meetings (optional)

7p – 10:30p Reception/Dinner at Mystic Aquarium

TUESDAY, OCTOBER 17

7a – 2p Registration

7a – 8a Breakfast in Exhibit Hall (Marriott Ballroom)

8a – 8:30a Welcoming Remarks (Mystic Ballroom)

8:30a – 9:30a Plenary Presentation:

Richard Osterlind

9:30a – 10:30a Exhibit Hall Open/Networking

9:30a – 3:30p Spouse/Guest Tour:

Mystic Seaport/Olde Mistick Village

(includes lunch)

10:30a – 11:30a EDUCATIONAL SESSION IV:

Design / Build for Residential Halls

(Room 3)

Recycling Construction Waste (Room 2)

Building on Talloires Declaration

(Room 1)

Presentation Communication I (Room 5)

Making the Case — Successfully

(Room 7)

12:00p – 1:45p Lunch & Annual Business Meeting

(Mystic Ballroom)

1:45p – 2:45p EDUCATIONAL SESSION V:

Renovating an Icon of Style (Room 1)

Campus Energy Costs (Room 3)

Design / Build for Residential Halls

(Room 2)

Presentation Communication II

(Room 5)

Fresh Blueprint for Facility Renewal

(Room 7)

3:00p – 4:00p EDUCATIONAL SESSION VI:

Construction — Today’s Realities

(Room 1)

Athletic Campus Planning (Room 2)

Preserving the Past while Meeting

Student Housing Needs (Room 3)

Presentation Communication III

(Room 5)

Buildings and Infrastructure

Transformed into a Strategic Enabler

(Room 7)

4p – 5p Education Committee Meeting

(ERAPPA/Host)

6:00p – 6:45p Awards Reception (Marriott Ballroom)

6:45p – 7:30p Awards Presentation

7:30p – 11:30p Awards Banquet / Entertainment

WEDNESDAY, OCTOBER 18

9a – 11a Host Committees: 2006 / 2007 / 2008

Breakfast Meeting & Lessons Learned

8a – 9:30a Continental Breakfast – Delegates

and Spouses/Guest

Morning Departures

11a – 2p ERAPPA Board of Directors:

Newly Elected

See pages 8-11 for course descriptions
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E R A P P A 2 0 0 6 H O S T C O M M I T T E E

CONFERENCE CHAIRS

Terry Pellerin, Keith Woodward

ENTERTAINMENT COMMITTEE

Terry Pellerin (CHAIR), Cynthia Kaplan, Sue Mulcahey

BUSINESS PARTNER COMMITTEE

Gary Hill (CHAIR), Cynthia Linz, Earl Smith, Jr.

EDUCATION COMMITTEE

Norm Young (CHAIR), Jerry Hill, Bill Johnson,

Alan Manning, Scott Merrill, John Michalewicz,

Roy Scialabba

GOLF COMMITTEE

Paula Welch (CHAIR), Mark Abdella, Richard Bigelow,

Jeff Gutsfeld, Bill Johnson, Scott Merrill, Jay Phillips,

Rose Mary Stocks,Tom Yopp

TRANSPORTATION COMMITTEE

Neal Lespasio (CHAIR), Ackley Beaumont, Chris Dupuis

HOTEL/FOOD COMMITTEE

Joe Rubertone

FINANCE COMMITTEE

Keith Woodward

SPOUSE/GUEST ENTERTAINMENT

Nancy Tinker

PUBLICATION COMMITTEE

Cynthia Linz

The Host Committee gratefully acknowledges
our Program Printing / Message Board Sponsor,
William A. Berry & Son, Inc.

Terry Pellerin

Host Committee Co-Chair

Keith Woodward

Host Committee Co-Chair

4



E R A P P A 2 0 0 6 B O A R D M E M B E R S

Vice President for Technology
and Communications
Keith Woodward
Associate Director of Facilities
Quinnipiac University
275 Mount Carmel Avenue
Hamden, CT 06518
203-582-8780 Work
203-287-9596 Fax
keith.woodward@quinnipiac.edu

Secretary
Jim Barbush
Facilities Contracts Manager
Pennsylvania State System of
Higher Education
Office of the Chancellor
2986 North Second Street
Harrisburg, PA 17110
717-720-4119 Work
717-720-4111 Fax
jbarbush@passhe.edu

Treasurer
Lou Dursi
Princeton University
Associate Director, Grounds and
Building Maintenance.
MacMillan Building
Princeton, NJ 08544-5264
609-258-3591 Phone
609-258-5800 Fax
dursi@Princeton.edu

Sr. APPA Rep/Past President
Ronald G. Dupuis
Assistant Vice President of
Physical Resources
Wilfrid Laurier University
75 University Avenue West
Waterloo, Ontario, Canada N2L3C5
519-884-0710 x6210 Work
519-886-9951 Fax
rdupuis@wlu.ca

President/Jr APPA
Representative
Leon MacLellan
Director of Facilities Management
St. Francis Xavier University
PO Box 5000
Antigonish NS
Canada B2G 2W5
902.867.2289 Phone
902.867.5305 Fax
lmaclell@stfx.ca

President-Elect
Glenn Smith
Director of Facilities Services
Bryn Mawr College
101 North Merion Avenue
Bryn Mawr, PA 19010-2899
610.526.7935 Phone
gsmith@brynmawr.edu

Vice President for
Chapter Affairs
Fred Long
Assistant Director of
Physical Facilities
La Salle University
1900 W Olney Avenue
Philadelphia, PA 19141
215-951-1315 Work
215-951-1791 Fax
long@lasalle.edu

Vice President for Education
William Suter
Director, American University
Physical Plant Operations
4400 Massachusetts Avenue
Washington, DC 20016-8057
202-885-2301 Work
202-885-1165 Fax
wsuter@american.edu

Vice President for Membership
Sarah High
Manager Physical Plant Operations
Administration & Communication
American University
4400 Massachusetts Avenue
NW Washington, DC 20016-8057
Phone: (202) 885-3754
Fax: (202) 885-1165
shigh@american.edu
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The ERAPPA Board thanks all Committee
Representatives to APPA.



K E Y N O T E S P E A K E R

B E YO N D T H E T I TA N I C

w i t h D R . RO B E R T B A L L A R D

President, Institute for Exploration Mystic Aquarium;

Director, Institute for Archaeological Oceanography,

University of Rhode Island

Dr. Ballard is best known for his 1985

discovery of the Titanic. He is also a 2003

recipient of the National Humanities Medal.

Ballard is now using advanced technology to create a new field of research in

deep water archaeology. At the Institute for Exploration’s Challenge of the Deep

exhibit hall in Mystic, Connecticut, as well as with his Jason Foundation for

Education, Ballard hopes to inspire young people to pursue learning in science,

math, and technology through exploration and discovery. This summer he used

satellite and internet technologies to bring thousands of students around the

world into direct contact with his team while on location in the Black Sea and

Mediterranean Sea. In his presentation Dr. Ballard will present his most recent

work in deep water archaeology and telepresence. Dr. Ballard’s work represents our

theme, “Preserving the Past, Chart the Future.”
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Keynote Speaker Sponsored by



G U E S T S P E A K E R S

THE HUMAN CONNECTION:

BRING YOUR PRESENTATIONS

TO LIFE!

Carol Doscher and
Geoff Webb, Graceworks

SPECIAL TUESDAY SESSION

Do you want your presentations to

stand out in the crowd? Then bring

them to life! If you want freedom to

be yourself and communicate your

message with vitality and self confi-

dence, this fun, hands–on workshop is

for you.Through teaching, discussion,

participation in theater exercises and

individual coaching opportunities, you

will learn to:

— Connect with your audience

— Identify and drop nervous habits

— Prepare and practice

your material

— Make technical material

come to life

— Use graphics and props wisely

RICHARD OSTERLIND

Richard Osterlind is an entertainer who

is considered by many to be the fore-

most Mentalist performing in the

English language. His unique blend of

ability, talent and humor create a com-

fortable and relaxed, yet challenging

and stimulating experience for partici-

pants as well as members of the audi-

ence. The range of his abilities includes

ESP, Mindreading, Psychokinesis, and

Suggestion. Osterlind possesses a

degree of flexibility that has astounded

audiences from Beijing to Boston;

Monte Carlo to Mexico City; Calgary

to Cleveland. He has been invited for

return engagements by the many

CEOs and event planners he has

amazed.The level of sophistication,

integrity and humor create an environ-

ment that will impress even the skep-

tics among the audience.

In most presentation and communica-

tion training, technical issues tend to

make up the bulk of the training: how

to organize materials, deal with graph-

ics, control hand gestures and voice

inflections. We don’t ignore technique -

it’s important. But it’s a human con-

nection with your audience that will

inspire them to want to work with you.

At Graceworks, we focus first on you

because you are the presentation. You

are the one who has to make the con-

nection — when it’s all over, something

should have happened between you and

the audience. Our emphasis is on the

process and skills that will bring true

warmth and life to your presentation.
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E D U C A T I O N A L P R O G R A M S

MONDAY, OCTOBER 16

Session I (10:30 – 11:30)

The Fire and Ice Program

A Holistic Approach to Managing

Campus Energy

This session shares successful strate-

gies that addressed rising utility rates

at College of Notre Dame of

Maryland. Results were produced from

effective procurement practices, energy

awareness and conservation tech-

niques.

Joe Caruso, College of Notre Dame

Mark F. Miller, Strategic Building

Solutions, LLC (SBS)

Underground Master Planning

Learn how development of an under-

ground master plan can contribute to

the accuracy of the master planning

process by incorporating existing site

information for use in making long-

term facility use, re-use and develop-

ment decisions.

Mark Haley, Haley and Aldrich

Michelle Toner, Haley and Aldrich

Trash to Treasure (T2T)

During spring move-out, Penn State

Students are encouraged to donate

items to the Trash to Treasure pro-

gram. These items are sold and

benefit philanthropy.This program

received APPA’s Effective and

Innovative Practices Award in 2004.

Al Matyasovsky, Penn State University

The Resident Facilities Assistants

Program (RFA)

The University of Hartford converted

some of its traditional resident assis-

tant (RA) student staff to a new RFA

position with a focus on facilities and

enhancement of service response.The

program received APPA’s Effective and

Innovative Practices Award in 2005.

Jason Farrell, University of Hartford

John Michalewicz, University

of Hartford

Supervisor Toolkit: Nuts & Bolts

of Facilities Supervision

Learn how your supervisors and man-

agers can improve their skills through

APPA’s unique program designed

specifically for the facilities environ-

ment.

Michelle Estep-Frederick,

American University

Session II (1:30 – 2:30)

From Concept to Completion —

The Integral Role of

Project Management

Hear how early project management

involvement can help to ensure that

realistic budgets are set, owner’s costs

and logistical responsibilities are

understood and attainable “project

schedules” are developed beyond the

“construction schedule.”

Frank Hayes, Shawmut Design

and Construction

Craig Wilbur, Diversified Project

Management

Norman Young, University of Hartford

How to Manage a Campus

Environmental Program using

your CMMS System

Learn to develop a campus compliance

schedule, which can be integrated into

your current CMMS system, to

enhance your environmental program.

Michael Benson, Triumvirate

Environmental

John Cannon, College of the

Holy Cross

“ERAPPA's annual conference supports
my commitment to life-long learning
while offering excellent networking
opportunities with my peers. I always
return recharged, re-motivated and
re-committed to raising the bar.”

Glenn Smith (Bryn Mawr College)

“Whether it’s an educational session
on financing a multi-million dollar
project or a new look at controlling
utility costs, there are strategies and
techniques that I can learn and apply
to our campus.”

Steve Bellona (Hamilton College)
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E D U C A T I O N A L P R O G R A M S

Incorporating Ground Source

HVAC Systems on Campus

A panel discussion will focus on utiliza-

tion of ground-source energy in regard

to LEED projects; advantages to stu-

dents and faculty; effective planning for

installation in both the master planning

and building programming process; and

how to best maximize rebates and

grants.

Larry Krison, Skidmore College

Michael A. Porter, Burns Engineering

David Zaiser, KSS Architects

APPA Trades Staffing Workshop —

Part I

This concurrent two-session program

will be a hands-on workshop outlining a

systematic approach to construct a

fact-based labor needs analysis using

APPA’s Maintenance Staffing

Guidelines. Emphasis of the session

is on practice rather than theory to jus-

tify and allocate staff to adequately

maintain facilities.

James P. Whittaker, Facility

Engineering Associates

Supervisor Toolkit:

If it Weren’t for the People

Part I of Two-Hour Session

Stop wishing that people were different

and focus on difficult behaviors instead

of difficult people. Learn a strategy for

improving relationships with others.

Nancy Yeroshefsky, University of

Maryland College Park

Session III (3:30 – 4:30)

Surplus Clean-out

Since 2003, Emerson College has

donated over 100 tons of surplus prop-

erty for disaster relief. This presenta-

tion covers cleanout planning and man-

agement, and financial benefits of

donation/reuse.

Neal Lespasio, Emerson College

Mark Berry – Institution Recycling

Network (IRN)

Dana Draper – Institution Recycling

Network (IRN)

Past as Prologue

Review the process of transforming a

neglected 1934 library building into a

21st century centerpiece for learning

and research at Columbia University.

John Fasano, Shepley Bulfinch

Richardson and Abbot

Donald Mongitone, Jaros, Baum

and Bolles

Supporting Your Educational

Mission with Effective

Capital Planning

Learn why the Ontario University

System was recognized as “leading-

edge” by the Province for its facility

capital planning efforts, featuring a

case study on the University of Guelph.

Darryl Boyce, Carleton University

Dan MacLachlan, University of Guelph

Mike Kwok, VFA, Inc

APPA Trades Staffing Workshop —

Part II

Continuation of hands-on workshop

outlining a systematic approach to con-

struct a fact-based labor needs analysis

using APPA’s Maintenance Staffing

Guidelines. Emphasis of the session

is on practice rather than theory to

justify and allocate staff to adequately

maintain facilities.

James P. Whittaker, Facility

Engineering Associates

Supervisor Toolkit: Customer

Service Triangle

Part II of Two-Hour Session

The focus will be on one of the three

major aspects of customer service -

Experience. How do your customers

experience your service and how can

service delivery be improved?

Carol Trexler, Rutgers University

“The education sessions are always
current and relate to what’s going
on at my campus.”

Andy Feick (Ursinus College)
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TUESDAY, OCTOBER 17

Session IV (10:30 – 11:30)

Design-Build Delivery for

Residence Halls: A Case Study

of Adaptive Collaboration

In a case study of a new student

apartment complex at the University of

New Hampshire, participants will learn

what is required to implement a suc-

cessful design-build program.

Don Klema, DiMella Shaffer

Associates, Inc.

Dana Peterson, University of

New Hampshire

Rod Shaffert, Cutler Associates, Inc

Recycling Construction Waste

A case study of waste management

planning, jobsite implementation, train-

ing and troubleshooting and barriers

encountered as University of Rhode

Island built three new dormitories.

Nancy Hawksley, University of

Rhode Island

Mark Lennon – Institution Recycling

Network (IRN)

Building on the Talloires Declaration

Sustainability is a prerequisite for

institutions if they are to remain

socially responsible, economically

viable and intellectually competitive.

Presenter will illustrate how a holistic

approach to green planning/design can

be transformative and cost effective.

Tahir Mohammed, York University

Presentation/Communication

Skills Workshop (Part I)

In this fun, interactive, three session

workshop, we help you relax, be your-

self and deliver your message with

clarity and confidence.Through teach-

ing, discussion, theater exercises and

individual coaching opportunities, you

will learn to connect with your audi-

ence, drop nervous habits, prepare your

material, make technical material

interesting, and use graphics wisely.

Carol Doscher, Graceworks

Geoff Webb, Graceworks

Making the Case – Successfully

Using today’s technology/techniques,

including longitudinal analysis, bench-

marking and ongoing measurement,

these leaders are making their cases

for staffing realignment, improving

project selection, and justifying

resources.

Patrick Daly, University of

Massachusetts Amherst

George Fecik, Duquesne University

Mark A. Frost, Rensselaer

Polytechnic Institute

Jim Kadamus, Sightlines

Session V (1:45 – 2:45)

Renovating an Icon of Style

An overview of challenges in complet-

ing systems upgrades to modernize

a campus icon while being sensitive to

the building’s historic fabric, impor-

tance of pre-construction and partner-

ing teams’ selection.

Carl Jay, Shawmut Design

and Construction

Elizabeth Randall, Landmark Services

Campus Energy Costs:

Environmental Responsibility =

Financial Stability

Campus energy costs and demands for

reduced environmental impact are

growing.This panel will discuss strate-

gic opportunities for facilities profes-

sionals to gain financial benefits

through improving energy use.

Jim Brassord, Amherst College

John Bryant, Mount Holyoke College

John Rivers, The S/L/A/M

Collaborative

Dave Madigan, VanZelm, Heywood

and Shadford, Inc.

E D U C A T I O N A L P R O G R A M S

“Much of what I learn is through the
informal education process of network-
ing. Sitting next to someone during an
educational session and realizing that
my issue was dealt with at another
campus—their innovative solutions are
passed along.”

Dianne Gravatt (Rutgers University)
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E D U C A T I O N A L P R O G R A M S

A Design Build Solution for New

Residence Halls

This panel discussion will provide a

model for how an urban liberal arts

college used a design-build process to

address a housing crisis due to tremen-

dous growth in population.

Bill Cobb, Haverstick-Borthwick Co.

Cameron J. Mactavish, Voith &

Mactavish Architects LLP

Lauri Strimkovsky, Chestnut

Hill College

Presentation/Communication

Skills Workshop (Part II)

See page 6 for description.

Carol Doscher, Graceworks

Geoff Webb, Graceworks

A Fresh Blueprint for

Facility Renewal

Connecticut College has developed a

program to significantly reduce facility

repair backlog.This presentation will

show how to raise institutional aware-

ness of the importance of preserving

physical assets and provide a design

and implementation model that focuses

on high achievement and the human

element.

Stephen George, Connecticut College

Mike Guidera, Konover Construction

Corporation

Cheryl Miller, Sightlines, LLC

Session VI (3:00 – 4:00)

Construction — Today's Realities,

Tomorrow's Challenges

The "Construction Institute" will mod-

erate an information exchange on the

events, trends and practices affecting

campus planning and construction.

What are they? What do they mean?

And how are facilities professionals

managing them.

Facility Manager-Driven Athletic

Campus Planning

The quality of athletic campus facili-

ties plays a significant role in attract-

ing potential students.Therefore, the

vision and shaping of the athletic cam-

pus is often performed by administra-

tive and athletic department personnel

with little involvement of the facility

management professionals.

Matthew R. Purcell, Dartmouth College

William J. Seymour, P.E.,

Gale Associates, Inc.

James Catella, Clark Companies

Preserving the Past While

Meeting Contemporary Student

Housing Needs

This session will present a case

study of Mount Holyoke College’s

renovation of several popular historic

residence halls in response to evolving

student needs.

Michael Bass, Cutler Associates, Inc.

Paul Breen, Mount Holyoke College

Rod Shaffert, Cutler Associates

Presentation/Communication

Skills Workshop (Part III)

See page 6 for description.

Carol Doscher, Graceworks

Geoff Webb, Graceworks

Buildings and Infrastructure

Transformed into a

Strategic Enabler

This interactive session will show how

campus buildings and infrastructure

were transformed to support the aca-

demic plan and to enhance the compet-

itive position at the University of

Maryland, Baltimore.

Angela Fowler-Young, University of

Maryland, Baltimore

John Geiman, University of Maryland,

Baltimore

James T. Hill, University of Maryland,

Baltimore

Margaret Kinnaman, University of

Maryland, Baltimore

“Most issues are not unique but
how they get resolved can be.
At the ERAPPA conference there
are lots of people who have been
down that same road.”

Bob Cornero (Monmouth University)

“I always walk away with a handful of
ideas that can improve my campus for
our students.”

Mario Bouchard (University of Ottawa)

11



E N T E R T A I N M E N T

Welcome to Mystic!

October in Southern New England...Mystic, specifically… where the vibrant colors of autumn leaves will dot the horizon like an

Impressionist painting. Our Yankee heritage is visible everywhere — in charming villages surrounding classic town greens; sce-

nic farm roads and ancient stone walls; waterfronts bustling with fishermen, ferries, and yachts. And here, like no where else in

the region, you will find a wealth of attractions, appealing to all ages and interests. Welcome to Mystic Country!

“SEA EVERYTHING,” one of Mystic’s descriptive slogans, captures the essence of one of Connecticut’s most

historic and scenic shoreline areas. Varying architectures of past-century homes firmly hold their place along the winding roads

and waterways of the area – restored with modern conveniences, but rich with spirit of the families that have lived within.

MYSTIC…Its name is derived from our native Pequot’s “Missi-tuk”: “Missi” meaning “great” and “Tuk” referring to a river

driven in waves by the tides of winds. The Mystic River is actually a salt-water estuary fed by fresh water streams. Along the

river’s edge lies Mystic Seaport – where touring below the decks of the Charles W. Morgan, one of America’s last square rig-

gers, and wandering the streets of the 19th century seafaring village provide us glimpses of our whaling past.

WITH AGE COMES BEAUTY and tradition, and with Mystic as the centerpiece of southeastern Connecticut, today it is known

for its unique shops, restaurants, antiques centers and art galleries. It’s minutes from world-class gaming and entertainment,

attractions for the whole family and museums that will transport you back to another era. Everywhere you turn you will see the

kind of scenic beauty that takes your breath away. Mystic...an escape from the ordinary!

www.erappa.org
12



E N T E R T A I N M E N T

SUNDAY, OCTOBER 15

Golf Outing at Richmond Country Club
6:30a – 2:00p

ERAPPA’s 2006 Golf Outing will be held at Richmond

Country Club on Sunday, October 15th. Located in

Hope Valley, Rhode Island, a short twenty minute drive

from the Mystic Marriott Hotel and Spa, the Club is

located in a beautiful country setting.The 18-hole cham-

pionship golf course is sculpted out of a pine forest and

hosts a 6200 yard, par 71 layout with panoramic views

of the course, ponds and a footbridge.

6:30a Individual departures to Richmond

Country Club

7:00a Breakfast

8:00a Tee Off/Shotgun Start

1:00p Lunch/Awards/Prizes

2:00p Return to Hotels

NOTE: Proper dress required – Soft spikes
mandatory

Mashantucket Pequot Tribal Museum
11a – 3:30p

Spend Sunday afternoon with us at The Pequot

Museum, the world’s largest and most comprehensive

Native American museum and research center located

on the Mashantucket Pequot Reservation in southeastern

Connecticut. An array of engaging experiences for

young and old, from life-size walk-through dioramas

that transport visitors into the past, to changing exhibits

and live performances of contemporary arts and cultures

are offered. Four full acres of permanent exhibits depict

centuries of Native and natural history in thoroughly

researched detail, while two libraries, including one

for children, offer a diverse selection of materials on

the histories and cultures of all Native peoples of the

United States and Canada. Round trip motor coach

transportation will be provided from the Mystic

Marriott Hotel and Spa. NOTE: Lunch is not included
in this tour.

Tour departs promptly at 11a from North Entrance
of Mystic Marriott, across from Registration.
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E N T E R T A I N M E N T

Exhibit Hall Grand Opening Reception
6p – 8p

Your invitation to attend the event that officially “kicks off”

ERAPPA 2006! Reconnect with colleagues – old and new –

as you wander through our Exhibit Hall of over seventy

Business Partners from the region and beyond. A light fare

will be available. Included in full conference

registration/ticketed event.

MONDAY, OCTOBER 16

Newport Mansions Tour
8:30a – 5p

Whether a native New Englander or first time visitor to the

area, the mansions of Newport, Rhode Island are a certain

favorite! The group will depart the Marriott at 8:30a

via motor coach for the hour long ride through some of

our nation’s smallest state. As you cross the Claiborne Pell

(Newport) Bridge over Narragansett Bay, the first tour

of The Breakers will be only minutes away. For 90 minutes,

you’ll have the opportunity to experience the Vanderbilt

Family’s grandest of Newport’s “summer” cottages in all its

splendor. A luncheon will be provided at a local Newport

restaurant before moving back along Bellevue Avenue for a

90-minute tour of the first level of Rosecliff Mansion, mod-

eled after the Grand Trianon, the garden retreat of French

kings at Versailles.The second level will be a self-guided tour

with docents available to answer questions. We’re certain

there will be much to discuss on the ride back to our hotels!

Tour departs promptly at 8:15a from North Entrance
of Mystic Marriott, across from Registration.

Mystic Aquarium Reception and Dinner
7p – 10:30p

A private reception/dinner for our group at the Mystic

Aquarium will quickly soothe any pressures of the first

full day of conference activities! Culinary delights and open

bar stations will grace your path as you wander through

the colorful backdrops of marine life from across the

globe as networking continues within the ERAPPA family.

Ticketed event.

Buses depart from North Entrance of Mystic Marriott,
beginning at 6:30p, picking up guests at the Comfort Inn
and Mystic Hilton en route to the Aquarium.
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TUESDAY, OCTOBER 17

Mystic Seaport/Olde Mistick Village

9:30a – 3:30p

Hailed “The Museum of America and The Sea,” Mystic

Seaport is an interactive museum depicting the maritime

history of our country. A re-created 19th century seafaring

village, full of tall ships, the Seaport is a quintessential

experience offering visitors a link to our seafaring past.

Upon arrival, our group will be met by a knowledgeable

docent, who will provide a 90-minute tour of the Seaport.

Following the tour, lunch will be served at the Seaman’s

Inne, adjacent to the Seaport. After lunch, the group will

be able to return to the Seaport for a bit more independent

exploration. Olde Mistick Village, a quaint maritime village

with an assortment of New England shops for browsing, is

the next stop on our agenda. (The coach will return to the

hotel for those not interested in visiting the Village.) After

visiting/shopping, the group will be returned to the hotel.

Tour departs promptly at 9:30a from North Entrance
of Mystic Marriott, across from Registration.

Awards & Recognition Reception Banquet
6p – 11:30p

A farewell celebration of excellence, recognizing the accom-

plishments of our ERAPPA colleagues!The evening begins

with a reception at 6p followed by award presentations

and sit-down dinner. Plan to dance the remainder of the

night away with the versatile style of “Yellow Brick Road.”

Included in full conference registration fee / ticketed event.

E N T E R T A I N M E N T

“The relationships you develop at
the ERAPPA conference with
professionals at other colleges is
something that I value.”

Craig Pierre (Delaware Valley College)

“As a former chapter president and
now retired from the profession,
I still attend the annual meetings.”

Roy Scialabba (formerly with
Harvard and Yale Universities)
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B U S I N E S S P A R T N E R S

BUSINESS PARTNERS

AND EXHIBITORS

ERAPPA remains the leader in the

educational arena providing facilities

managers with excellence in education,

resource opportunities and technical

support while affording its members

the opportunity to succeed and discover

their individual potential. In doing this,

ERAPPA depends on the continued

support it receives from dedicated

Business Partners.Through the years,

ERAPPA and Business Partners have

established extraordinary partnerships

that have helped support ERAPPA to

fulfill its commitment to providing excel-

lence in facilities management. We are

particularly proud of the diversity of

committed Business Partners who have

elected to join and support us in Mystic.

On behalf of the 2006 ERAPPA Business

Partner Committee we urge you to visit

the exhibit booths to rekindle or establish

new partnerships. We’re confident that

these partnerships will be a beacon for

pursuing technological advances and

progressive facilities management.

BUSINESS PARTNER

SPONSORSHIP

Each ERAPPA annual conference offers
our members and guests opportunities
to experience fascinating locations with
unique places and events and our 56th
year is no exception. Our sponsors
recognize that ERAPPA members pride
themselves on providing a consistent
level of quality services and their desire
to share that vision is reflected through
their support. We want to acknowledge
and thank all our sponsors for their
continued support and in helping provide
this year’s — Mystic magic.

Gary R. Hill
Chair
Business Partner Committee

CONFERENCE SPONSORS

PLATINUM GOLD
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SPONSORS

Bond Bros., Inc.

CDI Commercial Development

Comfort Systems USA

Energy Services

Crystal Rug Company, Inc.

Fuzzy Fibres

Ghilani Electric

Haley & Aldrich Inc. (+)

The Henderson Corporation

Ingersoll Rand Security

Technologies (+)

Institution Recycling Network

J&M Professional Painting Corp.

J&S Carpet

Newfield Construction Inc.

PMG (Program

Management Group)

ServiceMaster Assured

Restoration (+)

Shawmut Design and

Construction

Spotts, Stevens and

McCoy, Inc. (+)

Tri-Star Sportswear

van Zelm Engineers

Voith & Mactavish

Architects LLP (+)

EXHIBITORS

Adaptive Wheelchair Lifts

Aircuity

APPA

Ashland Water Technologies,

Drew Industrial

ATC Associates Inc.

Barclay Water

Management, Inc.

BlazeMaster® Fire

Sprinkler Systems/

Soffi-Steel™ System

Breeze Software

Brickman

Burns Engineering, Inc.

C&S Engineers, Inc.

Carrier Corporation

Casey EMI

CLARIN

Clifford of Vermont

Design Materials Inc.

Diversified Project Management

Dome-Tech Group

Eastern Bag & Paper

ECS Group, Inc.

Erland Construction, Inc.

Exeter Architectural Products

Gale Associates, Inc.

Haley & Aldrich Inc.

Hoffmann Architects, Inc.

Ingersoll Rand Security

Technologies

J & J Industries

MAXIMUS, Inc.

Nalco Company

Northeast Energy Systems

OAPPA

Phoenix Controls Corporation

The Pike Company

Pizzagalli Construction Company

RoVic Inc.

Rubbermaid Commercial

Products

Sarnafil Roofing &

Waterproofing Systems

Scientific Plastics, Inc.

Sebesta Blomberg

ServiceMaster Assured Restoration

Spotts, Stevens and McCoy, Inc.

STV Architects

Tero Consulting Ltd.

TMA Systems

VDA/Vertical Transportation

Consultants

Vertical Transportation

Excellence

Victor Stanley, Inc.

Voith & Mactavish Architects LLP

Warfel Construction Company

(+) Indicates Sponsor and Exhibitor

B U S I N E S S P A R T N E R S
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B U S I N E S S P A R T N E R S B Y B O O T H

BOOTH COMPANY NAME

1 CVM Facilities Renewal

2 Gale Associates, Inc.

3 Gale Associates, Inc. (double)

4 William A. Berry & Son, Inc.

5 Consigli Construction Co., Inc.

6 STV Architects

7 Western Construction Group

8 C&S Engineers, Inc.

9 Associated Builders & Contractors, Inc.

10 One Source Facility Services Inc.

11 Architectural Sign Associates

12 J & J Industries

13 MAXIMUS, Inc.

14 Victor Stanley, Inc.

15 Exeter Architectural Products

16 Nalco Company

17 The Pike Company

18 Adaptive Wheelchair Lifts

19 Brickman

20 Northeast Energy Systems

21 Entech Engineering, Inc.

22 Rubbermaid Commercial Products

23 Chem-Aqua

24 Triumvirate Environmental

25 Konover Construction Corporation

26 Hurley of America

27 Ashland Water Technologies, Drew Industrial

28 Warfel Construction Company

29 Design Materials Inc.

30 Carrier Corporation

31 VDA/Vertical Transportation Consultants

32 RoVic, Inc.

33 Spiezle Group, Inc.

34 Scientific Plastics, Inc.

35 Hoffmann Architects, Inc.

36 Phoenix Controls Corporation

37 Williams Scotsman International, Inc.

38 Cutler Associates, Inc.

39 Strategic Building Solutions, LLC

40 BlazeMaster® Fire Sprinkler Systems

/The Soffi-Steel System

BOOTH COMPANY NAME

41 KSS Architects LLP

42 Bread Loaf Architects, Planners, Builders

43 Dimeo Construction Company

44 A. A. C. Contracting, Inc.

45 Vertical Transporation Excellence

46 Aircuity

47 Pizzagalli Construction Company

48 Einhorn Yaffee Prescott

49 FAMIS Software, Inc.

50 Breeze Software

51 TMA Systems

52 Spirotherm, Inc.

53 VFA, Inc.

54 Ingersoll Rand Security Technologies

55 Spotts, Stevens & McCoy, Inc.

56 Tero Consulting Ltd.

57 Barclay Water Management, Inc.

58 Johnson Controls, Inc.

59 Haley & Aldrich Inc.

60 Erland Construction, Inc.

61 Burns Engineering, Inc.

62 ECS Group, Inc.

63 Yankee Fiber Control

64 Casey EMI

65 OAPPA

66 Voith & Mactavish Architects LLP

67 ATC Associates Inc.

68 Dome-Tech Group

69 Sebesta Blomberg

70 Siemens Building Technologies

71 Sarnafil Roofing & Waterproofing Systems

72 Fitzemeyer & Tocci Associates, Inc.

73 Eastern Bag & Paper

74 Clifford of Vermont

75 CLARIN

76 ServiceMaster Assured Restoration

77 Diversified Project Management

78 APPA
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E X H I B I T O R D I R E C T O R Y

A. A. C. Contracting, Inc.
Booth 44 / Gold Sponsor

175 Humboldt Street
Rochester, NY 14610
(585) 527-8000
www.aac-contracting.com

A.A.C. Contracting, Inc. is based in
Rochester, New York and specializes in
environmental remediation such as
asbestos, lead and mold abatement.
A. A. C. offers a variety of construction
services which include painting, selective
demolition, spray-on fireproofing and
dry ice blasting as well as fire/water
loss restoration.

Adaptive Wheelchair Lifts
Booth 18

419 34 Avenue SE
Calgary, Alberta T2G 1V1 Canada
(800) 448-4652
larry.white@adaptivelifts.com
www.adaptivelifts.com

Portable wheelchair lift

Aircuity
Booth 46

39 Chapel Street
Newton, MA 02458
(617) 641-8800
info@aircuity.com
www.aircuity.com

Facility monitoring systems

APPA
Booth 64

1643 Prince Street
Alexandria, VA 22314-2818
(703) 684-1446
randel@appa.org
www.appa.org

APPA is the association of choice
serving educational facilities profession-
als. APPA’s membership consists of
more than 1,500 learning institutions
encompassing over 4,700 individuals
throughout the United States, Canada,
and internationally. As the premier
organization representing educational
facilities, APPA unlocks the door of
the educational marketplace for its
business partners.

Architectural Sign Associates
Booth 11 / Gold Sponsor

PO Box 11716
Pittsburgh, PA 15228
(412) 563-5657
info@signplanning.com
www.signplanning.com

For nearly 20 years, Architectural Sign
Associates continues to provide quality
sign planning, design and wayfinding
solutions to education, healthcare, corpo-
rate, government and military clients
worldwide. The benefit to customers is
a code-compliant, effective and mainte-
nance-friendly sign program that fits a
project’s goals, schedule and budget.

Ashland Water Technologies,
Drew Industrial
Booth 27

One Drew Plaza
Boonton, NJ 07005
(973) 263-7600
drewindustrialmail@ashland.com
www.drewindustrial.com

Turnkey, full-service and consultative
water treatment programs

Associated Builders &
Contractors, Inc. (ABC)
Booth 9/Platinum Sponsor /

Keynote Speaker: Robert Ballard

2138 Silas Deane Highway, #101
Rocky Hill, CT 06067
(860) 529-5886
lelah@ctabc.org
www.ctabc.org

Trade Association

ATC Associates Inc.
Booth 67

600 West Cummings St, #5500
Woburn, MA 01801
(781) 932-9400
pat.callahan@atcassociates.com
www.atcassociates.com

Environmental engineering &
industrial hygiene consulting

Barclay Water Management, Inc.
Booth 57

150 Coolidge Ave / PO Box 318
Watertown, MA 02471-0318
(617) 926-3400
sales@barclaywm.com
www.barclaywm.com

Manufacturer of specialty treatments
for controlling water chemistry in
heating, cooling, process, and power
generating systems

William A. Berry & Son, Inc.
Booth 4/Gold Sponsor

99 Conifer Hill Drive
Danvers, MA 01923
(978) 223-9123
kdyer@berry.com
www.berry.com

William A. Berry & Son, Inc.
(Berry) is one of the oldest builders
in the United States, established in
1857. We provide construction and
management services specifically
for the health care, medical research,
corporate commercial, and
educational markets.

BlazeMaster® Fire Sprinkler
Systems/Soffi-Steel™ System
Booth 40

9911 Brecksville Road
Cleveland, OH 44141-3247
(216) 447-5677
blazemaster@blazemaster.com
www.blazemaster.com

CPVC fire sprinkler systems

Bond Brothers, Inc.
Sponsor

145 Spring Street
Everett, MA 02149
(617) 387-3400
www.bondbrothers.com

Building, civil and utility
construction services
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E X H I B I T O R D I R E C T O R Y

Bread Loaf Architects,
Planners, Builders
Booth 42 / Gold Sponsor

1293 Route 7 South
Middlebury, VT 05753
(802) 388-9871
info@breadloaf.com
www.breadloaf.com

Bread Loaf Corporation integrates plan-
ning, architecture and building solutions
to help clients grow their businesses,
campuses, municipalities and cultural
institutions. Bread Loaf has earned a
reputation for leadership promoting
sustainable design and construction tech-
niques. The company is a member of the
US Green Building Council, the Vermont
Green Building Network and Builders
for Social Responsibility.

Breeze Software
Booth 50

2401 Grovehurst Drive
Alpharetta, GA 30022
(866) 879-4740
larry@breezesoftware.com
www.breezesoftware.com

Software solutions for consulting/
management of cleaning department

Brickman
Booth 19

3B Kenosia Avenue
Danbury, CT 06810
(203) 205-0610
sandyr@brickmangroup.com
www.brickmangroup.com

Landscape maintenance/installation
and irrigation services

Burns Engineering, Inc.
Booth 61

1835 Market Street
Philadelphia, PA 19103
(215) 979-7756
mhflick@burns-group.com
www.burns-group.com

Design and construction management
and design/build services.

C&S Engineers, Inc.
Booth 8

499 Col. Eileen Collins Boulevard
Syracuse, NY 13212
(315) 455-2000
lrichardson@cscos.com
www.cscos.com

Planning, engineering, architecture,
environmental and construction
management.

Carrier Corporation
Booth 30

6304 Carrier Parkway
Syracuse, NY 13221
(315) 433-4177
kathryn.dilucchio@carrier.utc.com
www.commercialhvacservice.carrier.com

HVAC products and services

Casey EMI
Booth 64

8 Panas Road
Foxboro, MA 02035
(508) 543-3545
kevinm@caseyemi.com
www.caseycda.com

Janitorial supply and in-house
support services

CDI Commercial Development
Sponsor
17 Reardon Road
Medford, MA 02155
(781) 395-1999

Chem-Aqua
Booth 23/Gold Sponsor

34 Stouts Lane/PO Box 25
Monmouth Junction, NJ 08852
(800) 631-0990
jlarsson@nch.com
www.chemaqua.com

Chem-Aqua is a worldwide manufacturer
of Industrial water treatment products
and services for industrial cooling, boiler
and wastewater applications. Chem-
Aqua has over 200 reps in North
America and services the Industrial,
Commercial, Institutional and Health
Care industries.

CLARIN
Booth 75

927 North Shore Drive
Lake Bluff, IL 60044
(847) 295-2200
www.clarinseating.com

Chairs/school furnishings

Clifford of Vermont
Booth 74

PO Box 51
Bethel, VT 05032
(802) 234-9921
cablesales@cliffordvt.com
www.cliffordvt.com

Wire, cable, fiber optic, tools
and test equipment

Comfort Systems USA
Energy Services
Sponsor

50 Baker Hollow Road
Windsor, CT 06095
(860) 687-1586
bearle@comfortsystemsusa.com
www.comfortsystemsusa.com

Comfort Systems USA Energy Services
is a full service energy engineering and
consulting firm offering a range of
services that meet the needs of our
clients. From energy engineering and
analysis to design-build project develop-
ment, our services are geared towards
lowering the cost of operations by reduc-
ing energy consumption.

Consigli Construction Co., Inc.
Booth 5/Gold Sponsor

72 Sumner Street
Milford, MA 01757
(508) 473-2580
vfreymann@consigli.com
www.consigli.com

Construction manager and general con-
tractor serving academic, corporate,
health science, and institutional clients
throughout New England
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E X H I B I T O R D I R E C T O R Y

Crystal Rug Company, Inc.
Sponsor

327 Grafton Street
Worcester, MA 01604
(508) 754-4721

Carpet, tile, wood floors —
sales & installation

Cutler Associates, Inc.
Booth 38 / Platinum Sponsor

43 Harvard Street/PO Box 15049
Worcester, MA 01615-0049
(508) 757-7500
clinz@cutlerdb.com
www.cutlerassociatesinc.com

Cutler Associates is well-known among
educational institutions as a premier
design-build and construction manage-
ment firm. As a single-source provider
of planning, architecture and construc-
tion, the firm offers innovative solutions
to complex problems. One of relatively
few integrated design-build firms in the
country, the company has offices in
Worcester, MA.; Allentown, PA.; and
Tampa, FL.

CVM Facilities Renewal
Booth 1 / Gold Sponsor

85 Old Eagle School Road
Wayne, PA 19087
(610) 989-3800
van@cvmfr.com
www.cvmcompanies.com

CVM Facilities Renewal is a nationally
known specialist in the investigation
and validation of building envelopes and
exposed structural systems. CVM pro-
vides a unique range of skill sets and
experience in engineering, architecture
and construction management, to help
clients maintain and renew building
envelopes in recognition of the asset
value of their facility portfolios.

Design Materials Inc.
Booth 29

241 South 55th Street
Kansas City, KS 66106
(800) 654-6451
dmikc@dmikc.com
www.dmikc.com

Interior finishes for wall and floor

Dimeo Construction Company
Booth 43 / Gold Sponsor

75 Chapman Street
Providence, RI 02905
(401) 781-9800
adematteo@dimeo.com
www.dimeo.com

Dimeo Construction Company is a
New England-based firm with offices
in Providence, RI, New Haven, CT,
and Westwood, MA. Founded in 1930,
Dimeo has provided over 75 years of
construction management, general con-
tracting, and design/build services to a
broad range of clients including educa-
tional, healthcare, R&D, corporate,
retail, and manufacturing industries.

Diversified Project Management
Booth 77

635 Farmington Avenue
Hartford, CT 06105
(860) 523-9696
jgutsfeld@dpm-inc.com
www.dpm-inc.com

Owner’s representation/project
management

Dome-Tech Group
Booth 68

510 Thornall Street, Suite 170
Edison, NJ 08837
(732) 590-0122
www.dome-tech.com

Develops/builds on-site renewable
and clean power systems and delivers
hands-on energy conservation services.

Eastern Bag & Paper
Booth 73

200 Research Drive
Milford, CT 06460
(800) 972-9622
sales@easternbag.com
www.easternbag.com

Distributor

ECS Group, Inc.
Booth 62

613 Route 15 South
Lake Hopatcong, NJ 07849
(973) 663-5511
garyf@ecs-cadcafm.com
www.ecs-cadcafm.com

Field-surveyed As-Built plans for
CAFM database development.

Einhorn Yaffee Prescott
Booth 48 / Gold Sponsor

412 Broadway
Albany, NY 12201
(518) 431-3300
sgoodwill@eypae.com
www.eypae.com

Architecture firm

Entech Engineering, Inc.
Booth 21 / Gold Sponsor

4 South Fourth Street
PO Box 32
Reading, PA 19603
(610) 373-6667
sgunning@entecheng.com
www.entecheng.com

Entech Engineering, Inc. is a full-
service architectural/engineering firm.
Their Facilities Planning and Design
Group addresses rehabilitation,
renovation, and new building design
for colleges, industries, and government
institutions. The Facility Condition
Assessment Group surveys building
conditions/systems, identifies significant
deficiencies, and recommends
corrective measures. This service
includes usage of Entech’s customized
FM-Assistant8 Database.
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E X H I B I T O R D I R E C T O R Y

Erland Construction, Inc.
Booth 60

83 Second Avenue
Burlington, MA 01803
(781) 272-9440
rtang@erland.com
www.erland.com

Construction management, program
management, design/build, and general
contracting firm.

Exeter Architectural Products
Booth 15

242 West 8th Street
Wyoming, PA 18644
(800) 972-2478
info@securityshield.net
www.securityshield.net

Security shield banners for
windows and doors

FAMIS Software, Inc.
Booth 49 / Gold Sponsor

4 Park Plaza, Suite 1000
Irvine, CA 92614
(949) 553-6550
info@famis.com
www.famis.com

Why do the best and brightest from
so many corporate, government and edu-
cational institutions use FAMIS
as their Integrated Workplace
Management System (IWMS) of choice?
First, FAMIS is designed by facilities
management experts FOR facilities
management experts. Second, FAMIS
enables your entire facilities life-cycle to
be handled by a single suite of standards-
based, web-architected software. The
third reason the best and brightest use
FAMIS is FAMIS Xi.

Fitzemeyer & Tocci Associates, Inc.
Booth 72 / Gold Sponsor/

Plenary Speaker: Richard Osterlind

92 Montvale Avenue, #4100
Stoneham, MA 02180
(781) 481-0210
smontibello@f-t.com
www.f-t.com

Founded in 1960 by Edward Fitzemeyer
and Arthur Tocci, Fitzemeyer & Tocci
Associates, Inc. is an established and
well respected MEP engineering firm,
with headquarters in Stoneham,
Massachusetts. Fitzemeyer & Tocci
provides expertise in HVAC, plumbing,
fire protection, and electrical design
and has developed specializations in
healthcare, science & technology and
academic projects

Fuzzy Fibres
Sponsor

212 Arlington Street
Chelsea, MA 02176
(617) 884-8470

Carpet / hardwood floor /
tile care and flood restoration

Gale Associates, Inc.
Booths 2 & 3

163 Libbey Parkway
Weymouth, MA 02189
(781) 335-6465
ken@gainc.com
www.gainc.com

Building envelope specialists/
civil engineering

Ghilani Electric Inc.
Sponsor

32 Edgewood Avenue
Natick, MA 01760
(508) 654-0084

Electrical services

Haley & Aldrich Inc.
Booth 59

Sponsor
340 Granite Street
Manchester, NH 03102
(603) 391-3328
wjohnson@haleyaldrich.com
www.haleyaldrich.com

Specialized services focused on the
underground engineering, remediation,
and environmental management needs
of national and international clients.

The Henderson Corporation
Sponsor

575 State Highway 28
Raritan, NJ 08869
(908) 685-1300
info@henco.com
www.henco.com

Construction management, general
contracting and design/build services

Hoffmann Architects, Inc.
Booth 35

2321 Whitney Avenue, 2nd Flr
Hamden, CT 06518
(203) 239-6660
r.bell@hoffarch.com
www.hoffarch.com

Architects/Structural Engineers special-
izing in investigative assessment/ rehabil-
itation of building exteriors

Hurley of America
Booth 26 / Gold Sponsor

41 Montvale Avenue, Suite 100
Stoneham, MA 02180
(781) 438-7830
info@hoa-llc.com
www.hoa-llc.com

Hurley of America was established
to provide premier facilities service
solutions for clients in the Higher
Education, Public Access, and Corporate
markets. Our core business is to deliver
contracted facilities services (custodial,
security, facilities management, etc.)
and products for those customers who
desire vendor partnerships, strategic
alliances and long-term relationships of
mutual benefit.
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E X H I B I T O R D I R E C T O R Y

Ingersoll Rand Security Technologies
Booth 54

Sponsor
111 Congressional Blvd, Suite 200
Carmel, IN 46032
(860) 982-4191
www.securitytechnologies.ingersollrand.c
om

Ingersoll Rand is an industry leader
in the manufacture and installation
of mechanical & electronic security solu-
tions for higher education campuses that
includes doors & door hardware, card
access, CCTV, and intercom systems.

Institution Recycling Network
Sponsor

7 South State, Suite 2
Concord, NH 03301
(866) 229-1962
www.surplusnetwork.net

Solutions for recycling
various commodities

J & J Industries
Booth 12

818 J & J Drive
Dalton, GA 30722
(617) 281-0044
jstoebel@comcast.net
www.jj-invision.com

Carpet manufacturer

J&M Professional Painting Corp.
Sponsor

167 Bow Street
Everett, MA 02149
(617) 387-1096

J&S Carpet
Sponsor

765 Belmont Street
Belmont, MA 02478
(617) 484-0500

Johnson Controls, Inc.
Booth 58 / Platinum Sponsor

507 E. Michigan Street
Milwaukee, WI 53202
(414) 524-5574
michelle.l.tanem@jci.com
www.johnsoncontrols.com

For over 100 years, Johnson Controls
has been creating safe, comfortable,
cost-effective campus environments.
Preserve legacy and prepare for the
future through Johnson’s sustainable
construction, building control systems,
and facility management services.

Konover Construction Corporation
Booth 25 / Platinum Sponsor

30 Batterson Park Rd/PO Box 4052
Farmington, CT 06032
(860) 284-7110
www.konoverconstruction.com

Regionally located in Farmington, CT
and Columbia, MD, Konover
Construction Corporation is a $350
million construction company serving
Mid-Atlantic and Eastern U.S. Founded
in 1959, the firm provides construction
management, design-build, and general
contracting services to senior living,
educational, corporate, retail, and
other clients. ENR ranks Konover
167th among the top 400 U.S
construction companies.

KSS Architects LLP
Booth 41 / Gold Sponsor

337 Witherspoon Street
Princeton, NJ 08542
(609) 921-1131
dzaiser@kssarch.com
www.kssarchitects.com

KSS Architects is an award-winning
architectural design firm with offices in
Philadelphia, PA, and Princeton, NJ.
Since our founding in 1983, we have
built an impressive portfolio of work
for leading academic clients. We are
experts in the areas of classroom and
laboratory design for colleges and uni-
versities.

MAXIMUS, Inc.
Booth 13

3330 Oakwell Court, Suite 200
San Antonio,TX 78218
(210) 301-1701
doughart@maximus.com
www.assetsolutionsmaximus.com

Facility management software (CMMS)

Nalco Company
Booth 16

110 Marter Avenue, Suite 308
Moorestown, NJ 08078
(856) 273-1700
jenderle@nalco.com
www.nalco.com

Water Treatment for boiler/
cooling/waste systems.
Environmental hygiene services
for water and air systems.

Newfield Construction Inc.
Sponsor

225 Newfield Avenue
Hartford, CT 06106
(860) 953-1477
www.newfieldconstruction.com

Newfield Construction Inc. prides
itself on historic excellence, attention
to service, superb communication and
solid industry reputation. We are
accomplished GC’s and CM’s who tackle
complicated projects, continually seeking
out challenge in our work. Our projects,
bondable up to $130M, encompass pri-
marily education, including independent,
primary, secondary and higher education.

Northeast Energy Systems
Booth 20

36 Finnell Drive, Unit 2
Weymouth, MA 02188
(781) 771-7536
ffarrand@neesys.com
www.neesys.com

Natural gas engine generators
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OAPPA
Booth 65

141 Louis Pasteur / PO Box 450
Ottawa, Ontario K1N 6N5 Canada
(613) 562-5713
mbouchar@uottawa.ca

OAPPA’s membership includes 16
post-secondary institutions in the
province of Ontario, Canada and is
hosting the 2007 Annual Conference in
Ottawa, Ontario. For more information,
please contact the Conference Co-Chairs,
Darryl Boyce @ Carleton University and
Mario Bouchard @ the University of
Ottawa (also President of OAPPA).

OneSource Facility Services Inc.
Booth 10 / Platinum Sponsor

1600 Parkwood Circle, Suite 400
Atlanta, GA 30339
(770) 308-5545
agustafson@one-source.com
www.one-source.com

OneSource is a national facilities
services company that provides cost-
effective commercial cleaning, building
maintenance and groundskeeping servic-
es for commercial, institutional and
industrial clients. With a workforce of
more than 31,000 service professionals,
OneSource delivers a wide range of out-
sourced facility services, including cus-
tom green cleaning programs, to cus-
tomers throughout 195 metropolitan
areas in 45 states.

Phoenix Controls Corporation
Booth 36

75 Discovery Way
Acton, MA 01720
(978) 795-1285
www.phoenixcontrols.com

Precision airflow control and monitoring
systems for critical environments, prima-
rily laboratories

The Pike Company
Booth 17

One Circle Street
Rochester, NY 14607
(585) 271-5256
ostbl@pike.com
www.thepikecompany.com

Construction managers for
higher education

Pizzagalli Construction Company
Booth 47

50 Joy Drive/PO Box 2009
South Burlington, VT 05407-2009
(802) 658-1100
kbarrett@pizzagalli.com
www.pizzagalli.com

General Construction, Construction
Management, Design/Build

PMG (Program Management Group)
Sponsor

42 Brockway Road
Woodstock Valley, CT 06282
(203) 697-2997
www.programmanagementgroup.com

Owner’s representation for complete
project management, budgeting,
scheduling, design & construction
management

RoVic Inc.
Booth 32

146 Sheldon Road
Manchester, CT 06040
(860) 646-3322
pr@rovicinc.com
www.rovicinc.com

Janitorial/maintenance supplies
& equipment. Sustainable cleaning
solutions.

Rubbermaid Commercial Products
Booth 22

3124 Valley Avenue
Winchester, VA 22601
(800) 347-9800
customerservice@rubbermaidcommer-
cial.com
www.rubbermaidcommercial.com

Provides waste systems, material
handling, cleaning, food service,
and safety products

Sarnafil Roofing &
Waterproofing Systems
Booth 71

100 Daw Road
Canton, MA 02021
(800) 451-2502
peter.dantonio@sarnafilus.com
www.sarnafilus.com

Scientific Plastics, Inc.
Booth 34

1016 South West Boulevard
Kansas City, KS 66103
(913) 432-0322
mdenehy@scientificplastics.com
www.scientificplastics.com

Acid waste drainage systems
for laboratories

Sebesta Blomberg
Booth 69

2381 Rosegate
Roseville, MN 55113
(651) 634-0775
jnelson@sebesta.com
www.sebesta.com

Specialty engineering and
management consulting firm

ServiceMaster Assured Restoration
Booth 76 / Sponsor

283 Southwest Cutoff
Worcester, MA 01604
(508) 757-0700
www.yellowvans.com

Disaster Restoration – CAT Loss
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Shawmut Design and Construction
Sponsor

3 Davol Square, Suite A275
Providence, RI 02903
(401) 752-6500
jfalla@shawmut.com
www.shawmut.com

Shawmut Design and Construction’s
Institutional Group is a $200 million
division within a $600 million
construction management firm.
With offices in Boston, Providence
and New York, Shawmut is proud
to serve the educational needs of
campuses including Brown
University, Harvard University,
RISD, Massachusetts Institute of
Technology, and Yale University.

Siemens Building Technologies
Booth 70 / Gold Sponsor

104 Sebethe Drive
Cromwell, CT 06416
(860) 754-1226
lisa.carbone@siemens.com
www.siemens.com

Performance-based solutions programs
enabling self funded capital improve-
ments (i.e. new boilers, chillers,
lighting, other facility upgrades/ retro-
fits, controls etc.) that pay for them-
selves over time through energy savings
without impacting the institution’s capi-
tal budget. Annual energy savings are
guaranteed by Siemens, removing the
risk from the college or university.

Spiezle Group, Inc.
Booth 33 / Gold Sponsor

120 Sanhican Drive
Trenton, NJ 08618
(609) 695-7400
www.spiezle.com

Architectural services

SPIROTHERM, Inc.
Booth 52 / Gold Sponsor

25 North Brandon Drive
Glendale Heights, IL 60139
(800) 323-5264
info@spirotherm.com
www.spirotherm.com

Spirotherm is the world leader in
air elimination technology for boiler
and chiller systems. Higher education
clients across North America have found
both maintenance savings and more
efficient system operation after product
installation. Pipe sizes to 36” and flows
to over 30,000 GPM. Factory trained
representatives available for system
review upon request.

Spotts, Stevens and McCoy, Inc.
Booth 55

Sponsor
PO Box 6307
Reading, PA 19610-0307
(610) 621-2000
kristin.rogosky@ssmgroup.com
www.ssmgroup.com

Spotts, Stevens and McCoy, Inc.
provides a single-source of engineering
and consulting services for the multi-
faceted environment of the college or
university campus. From investigating
mold and indoor air quality issues to
engineering new building systems to
designing new structures, we work
with the facility team to balance the
needs of the administrators, faculty,
and students.

Strategic Building Solutions, LLC
Booth 39 / Platinum Sponsor

599 Middlesex Turnpike
Old Saybrook, CT 06475
(860) 395-0055
mabdella@go-sbs.com
www.go-sbs.com

Strategic Building Solutions, LLC (SBS)
provides clients with managerial, techni-
cal and analytical support throughout
the facilities planning, improvement and
construction processes. This expertise
supplements existing capacities to ensure
facilities initiatives are professionally
planned, managed and commissioned.
Service Categories include: 1) Facilities
Strategic Planning, 2) Owner’s
Representation/ Program Management,
3) Building Commissioning, and
4) Energy Management.

STV Architects
Booth 6

225 Park Avenue South
New York, NY 10003
(212) 777-4400
info@stvinc.com
www.stvinc.com

Full-service architecture
and engineering

Tero Consulting Ltd.
Booth 56

200 - 2441 United Boulevard
Coquitlam, British Columbia V3K 6A8
Canada
(604) 468-1401
sales@tero.ca
www.tero.ca
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TMA Systems
Booth 51

5100 E. Skelly Drive, Suite 900
Tulsa, OK 74135
(800) 862-1130
sales@tmasystems.com
www.tmasystems.com

Maintenance Management Software and
Computerized Maintenance Management
Systems (CMMS)

Tri-Star Sportswear
Sponsor

109 Ballard Street
Worcester, MA 01607
(508) 799-4117

Embroidery / Screen Printing

Triumvirate Environmental
Booth 24 / Platinum Sponsor

61 Inner Belt Road
Somerville, MA 02143
(800) 966-9282
contactus@triumvirate.com
www.triumvirate.com

Triumvirate Environmental is the leader
in providing creative environmental
solutions to academia, currently servic-
ing over 120 academic institutions. In
addition to our standard transportation
and lab pack and drum disposal service,
Triumvirate offers IATA training,
radioactive waste disposal, eyewash
and safety shower inspections, fume
hood inspections, satellite accumulation
area inspections utilizing Palm technolo-
gy, chemical inventory programs, and
wastewater treatment system operation
and maintenance.

van Zelm Engineers
Sponsor

29 South Main Street
West Hartford, CT 06107
(860) 521-4329
www.vanzelm.com

Mechanical and electrical engineers

VDA / Vertical Transportation
Consultants
Booth 31

5 Regent Street, Suite 524
Livingston, NJ 07039-1617
(410) 913-8838
bbell@vdassoc.com
www.vdassoc.com

“Facility specific” elevator consulting
services designed to assist facility
management professionals

Vertical Transportation Excellence
Booth 45

209 Senate Avenue
Camp Hill, PA 17011
(717) 763-7549
abomberger@vtexcellence.com
www.vtexcellence.com

Elevator consulting focused on the
design, modernization, inspection,
and audit of vertical transportation
equipment

VFA, Inc.
Booth 53 / Gold Sponsor

266 Summer Street
Boston, MA 02210
(617) 451-5100
info@vfa.com
www.vfa.com

VFA, Inc. is the leading provider of soft-
ware and services for facilities capital
asset planning and management uniquely
combining condition assessment services,
Web-based software and business con-
sulting services to enable clients to opti-
mize investments in facilities and infra-
structure. VFA has helped over 300
organizations to manage more than two
billion square feet of real estate.

Victor Stanley, Inc.
Booth 14

PO Drawer 330
Dunkirk, MD 20754
(800) 368-2573
clairec@victorstanley.com
www.victorstanley.com

Design and manufacture of site
amenities for public spaces

Voith & Mactavish Architects LLP
Booth 66

Sponsor
1616 Walnut Street, 24th Floor
Philadelphia, PA 19103
(215) 545-4544
talley@vma1.com
www.voithandmactavish.com

An award-winning architecture,
preservation, planning, landscape,
and interiors design firm specializing
in the design of educational environ-
ments for the mid-Atlantic region.

Warfel Construction Company
Booth 28

PO Box 4488
Lancaster, PA 17604-4488
(717) 299-4500
jbarron@warfelconst.com
www.warfelconst.com

General Construction, Construction
Management & Design/Build Services
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Western Construction Group
Booth 7 / Gold Sponsor

1637 North Warson Road
St. Louis, MO 63132
(314) 427-6733
dennisa@westerngroup.com
www.westerngroup.com

The Western Construction Group is
a specialty masonry and concrete
restoration and waterproofing
contractor. Its member companies,
Brisk Waterproofing Company and
Harry S. Peterson Company, service
the ERAPPA region. The company was
founded in 1915 and is headquartered
in St. Louis, MO.

Richard White Sons, Inc.
Sponsor

70 Rowe Street

Auburndale, MA 02466

(617) 332-9500

www.rwsons.com

Construction managers /
general contractors

Williams Scotsman
International, Inc.
Booth 37 / Gold Sponsor

1900 Old Cuthbert Road
Cherry Hill, NJ 08034
(866) WS-BUILD
charles.savage@willscot.com
www.willscot.com

Williams Scotsman has been solving
space needs for over 50 years. With a
fleet of over 95,000 mobile offices,
classrooms and storage units and their
unique Concurrent Construction method,
they can provide everything from a sim-
ple construction trailer to complex,
multi-story buildings, such as schools
and medical facilities.

Yankee Fiber Control, Inc.
Booth 63 / Gold Sponsor

Two Dexter Road
Providence, RI 02914
(401) 435-4390
jrs@yankeefiber.com
www.yankeefiber.com

Yankee Fiber Control is one of
New England’s oldest and largest
environmental specialty contractors—
we’re also one of the most innovative.
Our highly experienced team is commit-
ted to improvement, and so we’re con-
stantly learning and developing
new solutions. Under one roof, we’ve
gathered a team equipped with the most
sophisticated methods and technolo-
gies—so they can respond quickly and
effectively to your contracting needs.
Yankee Fiber Control is a privately
owned business with over twenty years
expertise in servicing customers, includ-
ing residential, commercial, industrial,
and institutional sites such as hospitals
and universities.
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“Our Business Partners, year in and
year out, contribute to the success
of the ERAPPA conference. When
you visit the exhibit area, it’s a fan-
tastic place to learn about new
technologies and new companies.”
Patty Smith (Princeton University)



Educational needs are escalating daily and our

buildings can adapt to these challenging 

situations. We provide steel, concrete, and

wood frame construction methods to meet all

building code requirements.

Modular buildings allow for a repeatable 

construction process – mitigating risks and 

controlling costs. Our experience in the design,

construction, and installation of educational

facilities spans a broad variety of building 

types including:

• Dormitories

• Classrooms

• Laboratories

• Libraries

• Administrative Offices

Innovative Solutions For Your Space Needs

866.WS.BUILD
www.wi l l scot .com

– Terrence Evelyn,
Essex Community College, Baltimore, MD

BENEFITS OF MODULAR CONSTRUCTION

• 50% Faster Construction Schedule

• Reduced Architectural Costs

• Controlled Factory Construction Costs

• No Weather Related Down Time

• Alternative Financing Available

“

”

Williams Scotsman not only provided us

with two quality buildings, they listened

and responded to our concerns every

step of the way.
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Dear Friends
and Colleagues,
Join us next year as the Ontario Chapter 
hosts the 2007 ERAPPA Conference.
Stop by our booth at the exhibit hall 
entrance. We will have some great 
giveaways and raffles in addition to
information about Ottawa, Ontario.

We hope to see you in Ottawa on
September 28th–October 3rd, 2007.

Ontario Host Committee.

www.erappa.org

57th Annual Conference
September 28 – October 3, 2007

Ottawa, Ontario, Canada

Visit our booth
at ERAPPA 2006!

Capital Ideas for Substainable Resource Management


