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“The annual ERAPPA meeting provides me with a great opportunity to network 

with my peers.  I continually meet new people who have varied experiences in the 

facilities field and are open to sharing their expertise and lessons learned.”   

FRED KLEE, Emeritus Member

The Catholic University of America

University of Maryland College Park

American University

University of Maryland Eastern Shore
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ERAPPA President’s Message
Greetings ERAPPA Colleagues,

Your view of Baltimore’s Harbor will be much different from that of Francis Scott Key 
when he observed the British bombardment of Fort McHenry while being detained on 
one of the British ships.  I can promise no bombardments, no detainments and your time 
well spent.  Welcome to Baltimore and ERAPPA’s 58th Annual Meeting.

The theme of this year’s meeting, “ERAPPA Your Key To Success” connotes a range of 
meanings to consider as we take advantage of the education program, the insight and 
expertise of our business partners and colleagues and the many opportunities Baltimore  
has to offer.  

Whether you tour the USS Torsk, visit Babe Ruth’s house, the B&O Railroad Museum  
or visit the site of one of the first skirmishes of the civil war between Baltimore residents  
and a column of Union soldiers you will experience a city rich in history and fun.  

We assemble in Baltimore this year with ERAPPA colleagues to learn from each other, to 
recognize contributions and achievements, to visit or re-visit an interesting city and to see 
old friends.  The opportunities for learning, recognition, fellowship and fun abound this 
year in Baltimore’s Inner Harbor.

The MD/DC Host Committee has developed a wide range of exceptional educational 
and networking opportunities along with entertainment that takes advantage of Baltimore’s 
unique setting and history.  Please express your thanks to the Host Committee when 
you see them at the hotel, on the golf course, at the Aquarium, at one of the dozens of 
educational sessions or at the Awards Banquet.  They have worked hard to craft a diverse set 
of activities from which to select. 

The “Key” in this year’s theme could mean something that enables access, an essential 
structural element, a tool to understand images on a drawing or any of the several other 
definitions one might imagine.  The power of this theme and this meeting is that you will 
find a key to your success whether it be individual, institutional or environmental.  The keys 
will come in different forms and may be found on the harbor cruise and crab feast, in an 
educational session, the exhibit hall or in a discussion with a colleague.  

As with most anything, you get out of an ERAPPA meeting benefits equal to what you 
put in.  The ERAPPA Board encourages you to engage in the learning and networking 
opportunities in ways that you and your colleagues achieve maximum benefits.  The Board 
and I thank you for adding to the experience of this meeting and our support of ERAPPA.

Willy Sutter
President, ERAPPA 
Facilities and Administrative Services 
American University

American University
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Conference Co-Chairs’ Message
On behalf of the MD/DC APPA Chapter and Host Committee, it is our honor 
and privilege to welcome you to the 2008 ERAPPA Annual Meeting and 
Educational Conference.  As co-chairs of the Host Committee, we assure you 
that this educational conference will be an enjoyable and meaningful experience.

The Eastern Region represents more than 800 campuses and institutions 
from Newfoundland to Maryland, making up close to one third of APPA’s 
membership. Many of the benefits we enjoy as ERAPPA members culminate at 
our annual meetings, and this year’s program is certain to meet your expectations.

The work accomplished by the host committee members these past three years  
mirrors the dedication and commitment of all ERAPPA’s members. We are  
honored to have worked with such a dedicated group in planning this conference.   
From education, professional development, information sharing, exposure to new 
products and services, to simply being around people who share many of the 
same problems and concerns, this year in Baltimore promises to deliver.

We ask that attendees make a special effort to express to our business partners 
our appreciation of their participation and support. Our experience is 
enhanced by their support of ERAPPA conferences both past and present. 
From exhibitions to sponsoring events, the business partners work extremely 
hard at making the experience here worthwhile. Please show your respect and 
consideration by visiting and spending quality time with the business partners. 
They are here to make your work life more successful with a variety of support 
services and products.

If this is your first time attending an ERAPPA conference, we extend a special 
welcome and ask that you make the most of this enjoyable opportunity.  
Effective mentorship can be its own reward as well as being a key to success for 
both parties. With this in mind, we would like to thank those who may have 
encouraged your participation. 

ERAPPA 2008, Your Key to Success… Welcome to Baltimore!

Sheri Vucci Kevin Mann
Co-Chair, Host Committee Co-Chair, Host Committee
Office of Facilities Engineering and Operations Physical Plant
Smithsonian Institution Salisbury University

Salisbury University

St. Mary’s College of Maryland

University of Maryland Baltimore

Kevin MannSheri Vucci
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Schedule at a Glance

FRIDAY,  
SEPTEMBER 26
8:00 a.m. - 5:00 p.m.  
ERAPPA Board Meeting 
Dover A

6:00 p.m. - 10:00 p.m. 
 ERAPPA Board, ERAPPA 
Committees, 2008 and 2009  
Host Committees Dinner 
Laurel C/D

SATURDAY,  
SEPTEMBER 27 
8:00 a.m. - 12:00 p.m. 
 ERAPPA Board and Committee 
Meetings

1:00 p.m. - 5:30 p.m.  
Registration 
Grand Ballroom Registration

5:30 p.m. - 7:30 p.m. 
 President’s Reception  
(by invitation only) 
Laurel

SUNDAY,  
SEPTEMBER 28 
6:00 a.m. - 3:00 p.m.  
Golf Tournament 
Greystone Golf Course 

9:00 a.m. - 8:00 p.m. 
 Registration 
Grand Ballroom Foyer

9:00 am - 5:00 p.m.
(hours of operation) 
Spouse Guest Tour – National 
Aquarium in Baltimore  
(at your leisure)

12:30 p.m. - 5:00 p.m.  
Exhibit Hall Move In/Set up 
Grand Ballroom

12:00 p.m. - 4:30 p.m. 
 Tour of the University of 
Maryland Baltimore and the 
M&T Bank Stadium 

5:30 p.m. - 6:30 p.m.  
First Time Attendee Reception 
Laurel

6:30 p.m. - 8:30 p.m.  
Exhibit Hall Grand Opening 
Reception 
Grand Ballroom

MONDAY,  
SEPTEMBER 29 
6:30 a.m. - 4:00 p.m. 
 Registration 
Grand Ballroom Foyer

6:45 a.m. - 7:45 a.m.  
Breakfast 
Harborside Ballroom 

7:45 a.m. - 8:15 a.m.  
Welcoming Remarks 
Harborside Ballroom 

8:15 a.m. - 9:15 a.m.  
Keynote Presentation:   
Dr. Ben Carson 
Harborside Ballroom 

8:00 a.m. - 3:30 p.m. 
 Spouse Guest Tour -  
Annapolis Tour

9:15 a.m. - 10:30 a.m. 
 Exhibit Hall Open/Networking 
& Refreshment Break 
Grand Ballroom

10:30 a.m. - 11:30 a.m.  
Education Session I 
Various Rooms

11:30 a.m. - 1:30 p.m.  
Exhibit Hall Open/Networking  
& Lunch 
Grand Ballroom

1:30 p.m. - 2:30 p.m. 
 Education Session II 
Various Rooms

2:30 p.m. - 3:30 p.m. 
 Exhibit Hall Open/Networking 
& Refreshment Break 
Grand Ballroom 

3:30 p.m. - 4:30 p.m. 
 Education Session III 
Various Rooms

“ERAPPA is an excellent mid-size 

conference.  You get a good balance 

between a group of friends  

and get ideas from new people.”

MARIO BOUCHARD,  
Director, Physical Resources Service,  

University of Ottawa
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4:30 p.m. - 5:30 p.m. 
 Local Chapter Meetings 
Atlantic Provinces - Kent A
DVAPPA - Kent B
KAPPA  - Kent C
NJAPPA - Essex A
NYAPPA - Essex B
NNECAPPA - Essex C
OAPPA  - Laurel A
OCFMA - Laurel B
Quebec  - Laurel C
MD-DCAPPA - Harborside D
SNEAPPA - Harborside E

6:30 p.m. - 10:00 p.m. 
 Crab Feast Harbor Cruise 
Networking Reception/Dinner 
Board Lady Baltimore at Pier 5  
at 6:30pm 
Depart Pier 5 at 7pm

TUESDAY,  
SEPTEMBER 30
6:30 a.m. - 4:00 p.m. 
Registration 
Grand Ballroom Foyer

6:45 a.m. - 8:15 a.m. 
 Exhibit Hall Open/Networking  
& Breakfast 
Grand Ballroom 

8:00 a.m. - 8:15 a.m. 
 Welcoming Remarks 
Harborside Ballroom 

Schedule at a Glance

8:15 a.m. - 9:30 a.m. 
 Plenary Presentation:   
John Waters 
Harborside Ballroom 

8:30 a.m. - 3:30 p.m.  
Spouse Guest Tour - Ride the 
Ducks/B&O Railroad Museum/ 
Fort McHenry

9:30 a.m. - 10:30 a.m.  
 Education Session IV 
Various Rooms

10:30 a.m. - 11:30 a.m. 
 Exhibit Hall Open/Networking 
& Refreshment Break 
Grand Ballroom 

11:30 a.m. – 4:00 p.m. 
 Exhibit Hall Tear Down/ 
Move Out 
Grand Ballroom

11:30 a.m. - 12:30 p.m.  
Education Session V 
Various Rooms

12:30 p.m. - 2:15 p.m. 
 Lunch & Annual Business 
Meeting 
Harborside Ballroom 

2:15 p.m. - 3:15 p.m.  
Education Session VI 
Various Rooms

3:15 p.m. - 3:30 p.m. 
 Refreshment Break  
Harborside Ballroom Foyer

3:30 p.m. - 4:30 p.m.  
Education Session VII 
Various Rooms

5:45 p.m. - 6:30 p.m.  
Awards Reception 
Harborside Ballroom Foyer

6:30 p.m. - 7:30 p.m.  
Awards Presentation 
Harborside Ballroom

7:30 p.m. - 12:00 a.m.  
Awards Banquet & Dance 
Harborside Ballroom

WEDNESDAY,  
OCTOBER 1
7:00 a.m. - 8:00 a.m. 
 Walk/Run through downtown 
Baltimore and along the Inner 
Harbor 
Baltimore Marriott Waterfront  
Hotel Lobby

7:00 a.m. - 10:00 a.m. 
 Breakfast  
Harborside Salon A

9:00 a.m. - 11:00 a.m. 
 Host Committees 
2008/2009/2010  “Lessons 
Learned” Meeting 
Harborside Salon B

11:00 a.m. - 2:00 p.m. 
 ERAPPA Board of Directors:  
Newly Elected 
Location Dover B

In an effort to preserve the environment, water stations  
will be located throughout the conference area.  

Please use your ERAPPA water bottle to fill up  
as often as you like.

SPONSORED BY: SPONSORED BY:



ERAPPA 2008 58TH ANNUAL CONFERENCE6

Host Committee

CONFERENCE CO-CHAIRS
Kevin Mann 
Salisbury University

Sheri Vucci 
Smithsonian Institution 

SUB-COMMITTEES
Business Partners

Nancy Yeroshefsky (Co-Chair) 
University of Maryland College Park

Kevin Mann (Co-Chair) 
Salisbury University

Paula Stefancin 
RMF Engineering, Inc.

Oleksa Breslawec 
Sebesta Blomberg

Education Program

Michelle Frederick (Chair) 
American University

Sheri Vucci 
Smithsonian Institution

Ann Stacey 
Buchart Horn, Inc.

Dennis Bohlayer 
Towson University

Jim Burcham 
University of Maryland College Park

Mike Brewer 
Muhlenberg College

Entertainment/Special Events/Spousal Program

Phillip Brown (Co-Chair) 
American University

Richard Weil (Co-Chair) 
The Catholic University of America

Derek Thornton 
St. Mary’s College of Maryland

Communications, Marketing and Registration

Leon Bivens (Chair) 
University of Maryland Eastern Shore

Paul Mace 
Wor-Wic Community College 

Finance

John Jensen (Chair) 
Stevenson University

Gary Viola 
University of Maryland Baltimore

Hotel Arrangements and Food

Kevin Mann (Chair) 
Salisbury University

Sheri Vucci 
Smithsonian Institution

Gary Viola 
University of Maryland Baltimore

Golf

John Jensen (Chair) 
Stevenson University

Dennis Bohlayer 
Towson University

Secretary

Nancy Yeroshefsky 
University of Maryland College Park

Conference Planner

Lisa Press
University of Maryland College Park
Conferences & Visitor Services
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ERAPPA Board Members
President        
William Suter
Director of Facilities Management
American University
4400 Massachusetts Avenue
Washington, DC 20016-8057
202-885-2301 TEL  202-885-1165 FAX
wsuter@american.edu

President Elect 
Keith Woodward
Associate Director of Facilities
Quinnipiac University
275 Mount Carmel Avenue
Hamden, CT 06518
203-582-8780 TEL  203-287-9596 FAX
keith.woodward@quinnipiac.edu

Vice President, Chapter Affairs
Terry Pellerin
Associate Director & Manager  
Building Events
Worcester Polytechnic Institute
100 Institute Road
Worcester, MA 01609
508.831.5133 TEL  508.831.5855 FAX
pellerin@WPI.edu

Vice President for Education
Dana Peterson
Associate University Architect
University of New Hampshire
22 Colovos Road
Durham, NH 03824-3522
603.862.5052 TEL  603.862.3927 FAX
dana.peterson@unh.edu

Vice President for Membership 
Greg Clayton 
Director Facilities Management 
University of Prince Edward Island 
550 University Avenue 
Charlottetown, Prince Edward Island, 
Canada C1A4P3 
902-566-0600 TEL  902-566-0799 FAX
gclayton@upei.ca

Vice President for Annual Meetings 
Anne Babcock
Manager Space Administration
Department of Physical Plant
Carleton University
1125 Colonel By Drive
Ottawa, ON K1S 5B6
613-520-2600, ext 8641 TEL
anne_babcock@carleton.ca

Vice President for Technology and 
Communications
Dan Gearan
Director of Facilities Planning & Construction
Saint Joseph's College
278 Whites Bridge Road
Standish, ME 04038
207-893-6619 TEL  207-893-7522 FAX
DGearan@sjcme.edu

Secretary
Jim Barbush
Facilities Contracts Manager
Pennsylvania State System of  
  Higher Education
Office of the Chancellor
2986 North Second Street
Harrisburg, PA 17110
717-720-4119 TEL  717-720-4111 FAX
jbarbush@passhe.edu

Treasurer      
Lou Dursi 
Associate Director, Grounds and  
  Building Maintenance 
Princeton University
MacMillan Building
Princeton, NJ 08544-5264
609-258-3591 TEL  609-258-5800 FAX
dursi@Princeton.edu

Senior APPA Representative and Past 
President    
Glenn Smith
Director of Facilities Services
Bryn Mawr College
101 North Merion Avenue
Bryn Mawr, PA 19010-2899
610.526.7935 TEL
gsmith@brynmawr.edu

Junior APPA Representative 
William Suter
Director of Facilities Management
American University
4400 Massachusetts Avenue
Washington, DC 20016-8057
202-885-2301 TEL  202-885-1165 FAX
wsuter@american.edu

APPA's Liason to ERAPPA         
Tom Base 
Director of Membership & Outreach
APPA
1643 Prince Street
Alexandria, VA 22314-2818
703.684.1446 ext. 232 TEL
Tom@appa.org
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Keynote Speaker

Dr. Ben Carson gives audiences an inspirational look at the philosophy that helped 
him meet life’s obstacles and leap over them. He prescribes his personal formula 
for success. Carson demonstrates that maintaining discipline and exhibiting 
good character are at the core of true success on every level - while stressing 
the importance of using personal success to benefit others as well. Dr. Ben 
Carson’s remarkable journey—from tough inner-city youth to history-making 
neurosurgeon—celebrates the power we all have to choose to excel and positively 
influence others.

Ben Carson knows what it means to feel overwhelmed by life. As the son of a 
single mother in a tough urban neighborhood, Carson was running with the  
wrong crowd and failing in school – feeling as though he had no way out. He 
could easily have spiraled downward, but something happened – and he chose 
another path. Driven by a passion for science and helping those less fortunate, 
Carson pursued medicine, an unlikely aspiration for someone with his limited 
resources. However, his determination prevailed, and he became one of the most 
respected neurosurgeons in the world – separating Siamese twins and performing 
other miracles. 

Changing the Future: Carson’s riveting presentation inspires audiences to take 
charge of their lives and DREAM BIG, no matter what obstacles confront them. 

Once teased as “the dumbest” kid in his class, Carson overcame the odds on the 
mean city streets through education and especially, reading. Today, the recipient of 
more than 40 honorary university degrees, he helps top students in more than a 
dozen states realize their highest possibilities through his foundation, the Carson 
Scholars Fund. He is also an advocate for meaningful health care reform and 
solutions that increase healthy lifestyles. His message motivates other professional, 
business and civic leaders to change lives by enlarging their sphere of influence. In 
2008 Carson received the Medal of Freedom – the highest civil award available. 

Carson is the author of four books, Gifted Hands, THINK BIG, The Big Picture, 
and Take the Risk: Learning to Identify, Choose and Live with Acceptable Risk.

Dr. Ben Carson

KEYNOTE SPEAKER  
SPONSORED BY:
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Plenary Speaker

John Waters

PLENARY SPEAKER  
SPONSORED BY:

Born in Baltimore, MD in 1946, John Waters was drawn to movies at an early age. 
He subscribed to Variety at the age of twelve and began his career giving puppet 
shows for children’s birthday parties.  As a teen-ager, Waters began making 8-mm 
underground movies influenced by the likes of Jean-Luc Godard, Walt Disney, 
Andy Warhol and Ingmar Bergman.  Using Baltimore, which he fondly dubbed the 
“Hairdo Capitol of the World,” as the setting for all his films, Waters assembled a 
cast of ensemble players, mostly native Baltimoreans and friends of long standing. 
Waters also established lasting relationships with key production people who help 
give his films that trademark Waters “look.”

In Hairspray (1988), Waters created “an almost big-budget comedy extravaganza 
about star-struck teen-age celebrities in 1962, their stage mothers and their quest 
for mental health.”  The film was a box office and critical success.  Hairspray was 
made into a successful Broadway musical, and then filmed again by director Adam 
Shankman in 2007.  The success of Hairspray brought Waters major Hollywood 
backing for his next feature, Cry-Baby (1990), a juvenile delinquent musical 
comedy satire, starring Johnny Depp.  

In addition to writing and directing feature films, Waters is the author of five 
books.  He is also a photographer whose work has been shown in galleries all over 
the world.  John Waters’ one man spoken-word lecture is performed at colleges, 
museums, film-festivals and comedy clubs across the United States.  Waters is 
a member of The Academy of Motion Picture Arts and Sciences and is on the 
Wexner Center International Arts Advisory Council.  He is also a member of the 
boards of The Andy Warhol Foundation and Printed Matter.
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Special Sessions Presenters

USING A PROACTIVE STRATEGY TO AVOID  
INDOOR AIR QUALITY PROBLEMS

ARCHIE M. BARRETT, JR. CIEC, CMC is the Founder and President of 
Compliance Environmental International, Inc.  He currently sits on the Certification Board 
for the American Indoor Air Quality Council.  Mr. Barrett has performed indoor air quality 
and industrial hygiene investigations for over 20 years.  He is a Board Certified Indoor 
Environmental Consultant by the American Indoor Air Quality Council

Archie M. Barrett, Jr.

Timothy Duffy

Stephen Kisielnicki

TIMOTHY DUFFY CIH, PE is currently the Senior Engineer for Compliance 
Environmental in Glen Burnie, MD.  He has performed indoor air quality, industrial  and 
public health investigations since 1978.  He is certified in the Comprehensive Practice 
of Industrial Hygiene by the American Board of Industrial Hygiene and is a licensed 
environmental engineer. 

STEPHEN KISIELNICKI, CCS/CSI has 29 years of building envelope industry 
experience, including 15 years as a Senior Project Manager at Gale Associates, Inc. Mr. 
Kisielnicki is responsible for investigation, evaluation, and design of building envelope (roof, 
wall, window, waterproofing) systems. His broad-based work experience in the roofing/
waterproofing industry provides invaluable insight and advice to clients concerning 
feasibility and selection of waterproofing systems, value engineering and selection of 
contractors, construction techniques, and maintenance programs. He has presented to 
numerous groups, including MD/DC APPA, on various building envelope topics. 
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Special Sessions Presenters

SEARCHING FOR EXCELLENCE USING  
APPA’S FACILITIES PERFORMANCE INDICATORS

MARGARET P. KINNAMAN is currently the Director for Business Administration 
and Support Services within the Facilities Management Division at the University of 
Maryland, Baltimore. Ms. Kinnaman is responsible for the financial tracking and budgeting 
for over $30 million dollars annually and the provision of construction project accounting 
for over 400 projects annually. Ms. Kinnaman has taken the lead on numerous campus-
wide special projects; to including creating a campus-wide space management system and 
chairing a System-wide Capital Renewal Deferred Maintenance Task Force. Maggie has 
been active in the Association for Higher Education Facilities Officers (APPA)  at all levels 
for the past twenty five years, most recently serving as APPA’s International President. 
She is also Chair of APPA’s Strategic Assessment Model (SAM) Task Force as well as Co-
Chair of a newly developing Center for Facilities Research. Ms. Kinnaman has contributed 
numerous articles to APPA’s Facilities Manager Magazine and has been a contributing 
author to two Strategic Assessment Model publications. Additionally, she has presented to 
audiences all over the United States, Australia and the United Kingdom.

Margaret P. Kinnaman

Michael J. Sofield

“We often handle similar issues in different ways.  I always meet people  

at the ERAPPA conference that have experienced similar situations and  

can provide solutions to avoid the need to ‘reinvent the wheel.’”  

JOHN VUCCI,  Associate Director HVAC Systems, University of Maryland College Park

MICHAEL J. SOFIELD has an extensive facilities management background earned 
over a 30 year career. As Director of Facilities Planning and Operations for the National 
Museum of American History, he is responsible for the museums facilities master plan as 
well as the daily operations of one of the Smithsonian’s largest museums. His past positions 
at the Smithsonian include serving as the Director of the offices of: Physical Plant; Facilities 
Reliability; and Protection Services. He is APPA’s Vice-President for Information and 
Research where he is responsible for APPA’s Facilities Performance Indicators program.



ERAPPA 2008 58TH ANNUAL CONFERENCE

O&M and System Training  
Requirements: It’s Not Working*
Howard McKew, RDK Engineers
Going back to the mid-1900’s construction 
specifications have been requiring the contractor 
to provide O&M manuals that contained pertinent 
information buried within large volumes of other 
information.  In this computer age-Internet age, the 
design community needs to abandon their master 
specification and initiate a 21st century O&M 
manual compliance based on close communication 
with the end user formatted into a folder of 
electronic documents and in sync with the end 
user’s CMMS system.  System training requirements, 
in recent years, has increased significantly, but the 
contractor follow-thru has fallen short.  Today we 
need to invest in system training specifications 
and a training facilitator committed to the training 
success.

Transformation of Facilities Management  
with an Intervention Program
John Shenette, Smith College 
Facilities Management organizations by definition 
are organizations with a mission to be innovative 
with the integration of technology, satisfy customer 
driven requirements by balancing costs, quality, and 
to be a leader in dedicated service by showcasing 
continuous and measurable improvements.  
Aligning individuals in this environment remains 
a constant challenge for management. This 
presentation will outline a process that promotes 
people as the key to an FM organization and 
provide an interesting assessment of a 360-degree 
strategic leadership team alignment. In order to 
reshape the business, you must transform the 
staff. This is not an easy task, but one that has 
tremendous benefits. Combining leadership and 
culture are the key processes necessary to influence 
organizational effectiveness.

12

Education Sessions

Session I   
10:30 – 11:30 a.m.

Session II       
1:30 – 2:30 p.m.

Who Says Money Doesn’t Grow on 
Trees: The Benefits of Turning Your 
Campus into and Arboretum
Mike Mastrota, Stephanie DeStefano, Mark Feist & 
Henry Paul Davis, American University

Over the past 10 years, the grounds of American 
University have transformed from a typical 
institutional appearance into an award winning 
arboretum and public garden. Today, the landscape 
is reflective of the quality of the institution and is 
a key asset for promotion and fundraising success.  
The arboretum serves as a catalyst for incorporating 
sustainable practices into our daily routines. 
Through stewardship and careful management, the 
arboretum compliments the campus sustainability 
program and broadens the educational experience 
offered to the university community.  This 
presentation will cover the many benefits the 
arboretum has brought to American University 
and specifically the green roof, rain garden and 
reforestation projects.

Maximizing the Value of Design 
Reviews: An Integrated Approach to Link 
LEED-NC and EB*
Matthew Judge & Brian Lee, Aramark

The focus on LEED®-NC projects in the marketplace 
today is extraordinary.  This substantial increase 
in the acceptance and desire for LEED® buildings 
demonstrates overwhelming acceptance that 
LEED®-NC has arrived.  Green building design 
has always focused on creating high performance, 
healthy environments that are financially beneficial. 
Specifically, the goal must be to incorporate up 
front planning that supports the building program, 
LEED®-NC, Operations and LEED®-EB certification 
alignment. This presentation will demonstrate 
an integrated and holistic approach to perform a 
design review that focuses on both the delivery of 
a high performance designs, healthy building as 
well as ongoing preparation for green operational 
practices.

 ENGAGED EMPLOYEES (EE) ECONOMICS OF GREEN (EG) 
 Harborside Salon E Harborside Salon D

MONDAY, SEPTEMBER 29, 2008

*Presentation approved for AIA/LU & PIE/PDH credits
**Presentation qualifies for HSW credit
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Education Sessions

A System’s Approach to 
Stewardship – PAASHE’s Plan  
for the Future
Steven Dupes, PAASHE, Jeff Grimm, 
Kutztown University; and James Kadamus, 
Sightlines LLC

Faced with aging facilities and limited 
capital funding, the Pennsylvania State 
System of Higher Education (PASSHE) has 
developed a new strategy to stewarding 
the 14 campuses with over 900 buildings 
comprising 26 million gross square feet 
of space.  PASSHE is using a process 
of performance measurement called 
“Return on Physical Assets: developed by 
Sightlines LLC to document the backlog 
of projects, measure the effectiveness 
of facilities operations and the impact 
of capital investment at all campuses. 
A multi-year capital funding program 
combined with best practices in 
preventive maintenance at the campus 
level will form the system’s approach to 
stewardship.

Performance Assessment:  
Gauging Your Success
Elizabeth Clark, Penn State University

This session will be a broad overview of 
assessment as a tool for performance 
measurement and its applicability in the 
facilities field.  The presenter will discuss 
what we can assess in facilities and why it 
is important.  The presenter will examine 
questions such as “what do we want 
to know?” and “how is this relevant 
to our mission?”  Finally, the presenter 
will discuss asking the right questions, 
targeting an audience, collecting and 
analyzing the data, reporting the results, 
implementing changes, and repeating 
assessments for continued improvement.

Shedding Light on Long-Term  
Technology Needs of Institutional 
Data Center Design
Robert Stein, Integrated Design Group, Inc.

Colleges and Universities are experiencing 
tremendous growth in all areas of 
information technology.  Expanding data 
center capacity is vital to maintaining the 
academic institution’s quality on every 
campus.  The challenge facing facilities 
professionals on campus is to provide a 
data center that can meet computing 
needs today as well as into the future 
while staying within stringent budget 
restraints. This session will look at the 
many different information technology 
uses on campus and define their various 
facility requirements.  

GIS and Facilities: How Not to 
Reinvent the Wheel
Randall Walsh, Maximus, Inc.

As GIS (Geographic Information System) 
has moved from a niche application to the 
mainstream, the key vendors are working 
toward standards for interoperability.  Now 
is the time to consider how you and your 
organization will utilize GIS in conjunction 
with your Facilities Management solution.  
The presentation will explore what the 
standards are and how you can utilize 
them.  If you don’t already have a GIS 
infrastructure or a plan for GIS, don’t 
worry we have some suggestions on what 
you can do today with freely available web 
applications.

Education Roundtables

Go Green Can Benefit from Adding 
New Technologies to Their Toolkits – 
Ted Woodings, iDocuments                                                         

Construction & Existing Building 
Facilities – Michael English, Horizon 
Engineering Associates, LLC                                   

– Chris Hodges & Maureen Roskoski, 
Facility Engineering Associates, PC                                                       

 
Housing Projects – Oleksa P. Breslawec, 
Sebesta Blomberg & Associates, Inc.                                                      

and Use of Our New Sustainable and 
High Performance Building Systems to 
Building Users and Maintenance Staff?” 
– Mary Ann Gaal, University System of 
New Hampshire

Foundation of Sustainability – Joe 
Martino & Christian Lyhus, Burns & Roe 
Services Corporation 

Alan 
Cuteri, STRADA

Using a Proactive Strategy to  
Avoid Indoor Air Quality Problems
Timothy Duffy & Archie Barrett, Compliance 
Environmental & Stephen Kisielnicki,  
Gale Associates

This presentation will aid facility 
managers to prevent indoor air 
problems, to diagnose them when they 
occur and to know when to call in a 
professional.  The talks will be provided 
in three sections:

(continued on page 15)
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How the “Big C” Impacts FM 
Organizations: The Relationship 
Between Culture and Effective  
FM Organizations 
Stormy Friday, The Friday Group

Often overlooked is the impact of corporate 
culture on the ability of the FM organization to 
be a successful player in the corporate arena and 
provide effective, value-for-dollar services that keep 
customers satisfied and invested in a partnership 
with the FM enterprise.  Understanding the nuances 
of corporate culture and how it influences the FM 
organization, requires a serious commitment on the 
part of management and staff to proactively explore 
and analyze what it means, how it is used and why 
it needs to be sustained or changed.  Although it is 
easy to pay lip service to culture and dismiss it as an 
insignificant component of the FM realm, culture 
provides the sustainability foundation for all FM 
organizations.

Session III       
3:30 – 4:30 p.m.

Unlocking the Potential of Solar Energy* **
Rod Shaffert,Cutler Associates and Jeff Wolfe, groSolar

Who says it isn’t easy or cost effective being Green?  
There has never been a better or more important 
time to bring solar energy to your campus.  With 
the cost of oil going up, the cost of green energy 
is going down.  Imagine watching the electric 
meter on your new residence hall run backwards!  
Campuses across the country are turning to 
photovoltaic panels to convert light into energy 
on new and existing facilities.  This is an overview 
of solar power and hot water, its advantages and 
future applications, and options for integrating 
alternative energy sources into your building 
program. 

 ENGAGED EMPLOYEES (EE) ECONOMICS OF GREEN (EG) 
 Harborside Salon E Harborside Salon D
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“If I had only one choice for an educational delivery I’d most certainly choose the ERAPPA 

Annual Meeting.  Thanks to ERAPPA’s progressive leadership, ERAPPA is a leader amongst 

the APPA Regions in all initiatives and the Annual Meeting is no exception.  I encourage you to 

take advantage of the excellence being delivered to your doorstep.”

MAGGIE KINNAMAN, University of Maryland Baltimore 

*Presentation approved for AIA/LU & PIE/PDH credits
**Presentation qualifies for HSWa credit
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The Union College Facilities 
Services Excellence Program
Loren Rucinski, Richard Patierne, Michael 
Connelly, & Diana Mirabile, Union College

Union College is a small undergraduate, 
liberal arts institution in upstate New 
York.  The Facilities Services Department 
at Union needed a change.  Maintaining 
a campus consisting of buildings which 
were approximately 85 years old, 
many systems were antiquated, and 
emergency repairs and failures were 
common.  With the limited funding 
available for asset renewal, the Facilities 
group became a reactive organization.  
The Facilities Department at Union has 
initiated a creative program to energize 
and organize their staff by using open 
communication techniques and personal 
development that created ownership 
and “buy in” from the bottom up, by the 
people who where “in the trenches” on a 
daily basis. 

Getting More Out of Your 
Campus Fire Alarm System* **
Chad Barnes, C&S Engineers, Inc.

With the threat of large scale emergency 
incidents looming over college campuses 
and other public facilities, campus 
administrators and facilities personnel all 
over the country are reviewing emergency 
response and contingency plans to ensure 
that they are prepared for such an incident 
to the extent possible.  However, have 
you considered how you would conduct 
a campus-wide evacuation or relocation 
if necessary in a timely manner to help 
mitigate a large scale emergency incident 
and prevent it from involving collateral 
buildings or people?  With today’s fire 
alarm technology, some campuses and 
building owners are turning to their 
building fire alarm systems to act not only 
as a fire alarm/detection systems, but also 
as campus-wide mass notification systems.  

Using a Proactive Strategy to  
Avoid Indoor Air Quality Problems
Timothy Duffy & Archie Barrett, Compliance 
Environmental & Stephen Kisielnicki,  
Gale Associates

(continued from page 13)

GENERAL INDOOR AIR QUALITY:  
The nature and scope of problems 
regarding the indoor environment will 
be reviewed.  Indoor air quality can 
increase maintenance costs, reduce 
employee productivity, distract students, 
be deleterious to health and damage 
the public image of an educational 
institution.  Regulations, standards, and 
guidelines will be differentiated to allow 
a manager to determine when triggers 
OSHA, EPA Standards.  Examples of 
problems will be presented. 

EPA MOLD REMEDIATION GUIDELINES:  
Fungal and microbial growth has 
garnered much attention.   EPA Guidance 
for Mold Remediation in Schools and 
Commercial Buildings will be introduced 
including: water extraction; drying; 
investigation, remediation, isolation 
practices and project validation.

BUILDING ENVELOPES:  Moisture 
intrusion is a very significant cause of 
indoor air quality problems.  Failures of 
building envelopes often cause large 
scale moisture intrusion conditions 
which demand correction.  Best 
practices for the prevention and repair 
of these conditions will be provided and 
include roofing, wall systems, windows, 
foundations, and project controls during 
construction

 STEWARDSHIP (ST) TRANSFORMATION (TR) SPECIAL SESSIONS (SS) 
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and help me deal with my own institution’s challenges.”  

RON DUPUIS,  Emeritus Member
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Keys to Managing Diverse Generations 
Fran Topping, Gordon Cooper Technology Center

For the first time in history, four predominant 
generations are sharing our adult society.  Each 
of these generations has unique workplace 
preferences and interaction styles.  This presentation 
is particularly targeted toward those managers 
attempting to recruit, manage, and retain employees  
of different generations.  Participants will have the 
opportunity to identify the characteristics typical 
of each of the four generations currently in our 
workforce, discuss the environmental and societal 
events which contributed to the development of 
these diverse traits, and determine strategies to 
enhance performance across generations.

Facility Director’s Blueprint for Success
David Ferguson, University of Massachusetts-
Dartmouth

This presentation will focus on 10 main areas 
facilities directors need to develop for success.  
They include:  Leadership, Establishing Goals, 
Giving Staff a Voice, Communication, Building 
Partnerships, Being A Change Agent, Providing 
Tools, Customer Service, Knowing Your Facility and 
Staying Motivated.  Participants will learn how all of 
these topics are interdependent, as well as, how all 
this comes back to the first area - Leadership.  The 
presentation will focus on how to make significant 
changes in facilities organizations through sound 
leadership that cannot be learned in a classroom 
or in a book.  Attendees will come away with new 
strategies to help them become more successful 
facilities leaders.

Session IV      
9:15 – 10:15 a.m.

Session V     
11 a.m. – 12 p.m.

High Performance Design: Sustainable, 
Obtainable and Cost Effective
Jason Kliwinski, Spiezle Architectural Group, Inc.

The list of college and university presidents signing 
the American College and University Presidents 
Climate Commitment letter to create a climate 
neutral campus grows each week.  With over 
400 signatures to date and growing, Universities 
recognize their unique leadership role in educating 
our future leaders in creating a culture of 
sustainability.  The conversation will touch on the 
concerns, issues, and opportunities in working 
through the cross disciplinary layers of design and 
implementation in this new paradigm of green 
house gas master planning and cost effective 
LEED™ incorporation.

From Brown to Green: Initiatives  
for New and Existing Buildings and  
Why You May Already Be Greener  
Than You Think
Michael Mayes, Chemsearch

What exactly does “green” mean? For faciities 
managers, the emergence of new legislation and 
media hype has everyone asking “What’s your 
Green plan?” This presentation will discuss the 
sometimes confusing and ever-changing Green 
landscape. Attendees will learn about the agencies 
certifying buildings and products, as well as, 
discover what simple things you may already be 
doing to “green up.”  Find out why you should 
have your own Green Initiative and why it doesn’t 
have to break the bank. 

 ENGAGED EMPLOYEES (EE) ECONOMICS OF GREEN (EG) 
 Harborside Salon E Harborside Salon D
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Using Condition Assessment 
Modeling to Better Understand the 
Condition of Our Physical Assets* **
Gary Evans, Graphic Systems, Inc.

Facility condition assessments that produce 
capital project requirements and condition 
index results have become integral to 
strategic decision-making processes for 
higher education facilities.  However, visual 
assessmentsare becoming more expensive and 
time-consuming, resulting in the economic 
need for new, innovative, and streamlined 
condition assessment approaches.  Through 
research recently performed for the United 
States Federal Government, Graphic Systems, 
Inc. has investigated alternative methods used 
to predict capital repair and replacement 
project needs and calculate facility condition 
index results.  This presentation will cover 
the findings of this research that reviews 
and compares various condition modeling 
techniques available today. 

Strategic Vision for Facility 
Management: Striving for World  
Class at the Smithsonian Institution
Nancy Bechtol, Smithsonian Institution

The Smithsonian Institution centralized its 
facility management functions in 2002 in 
the Washington Metropolitan area.  Efforts 
to build a robust, strategic, and world class 
organization were developed with many 
accomplishments and lessons learned 
along the way to share with other facilities 
management organizations.   Highlights of 
these major accomplishments will make up 
the majority of this presentation.  Creating an 
environment of professional development and 
national certification in all facilities disciplines, 
managing a simple and used CMMS, 
developing a strategic plan and vision are all 
essential to make sure the right work is being 
accomplished. 

Ready, Set, Occupy! How to Build 
an Award Winning Residence Hall 
in 60 Days (or Less)
Mike Brewer, Muhlenberg College,Daniel L 
Harrigan,Spillman Farmer Architects, & Rich 
Smith, Kullman Buildings Corporation

Muhlenberg College faced a hurdle familiar 
to many other higher education institutions: 
replace inadequate dormitories and do it in 
just three months of summer construction. 
To achieve this goal, the College chose an 
innovative methodology that is transforming 
how facilities are built: Off-site Construction. 
The presentation educates participants on this 
cutting-edge construction strategy. Off-site 
Construction is an alternative that has been 
successfully implemented at Muhlenberg 
College and, previously at Yale University. 
Its appeal is the fact that the methodology 
reduces campus disruption time, is cost-
effective, and, importantly, offers the same 
design benefits of traditional construction. 

The Benefits of Building Information 
Modeling (BIM) for Colleges and 
Universities
Martha Averso & Brian Robinson, Gannett 
Fleming Inc.

Building Information Modeling (BIM) is 
a powerful new tool being increasingly 
utilized on educational and institutional 
projects.  A BIM model is a 3-Dimensional 
database of a building which includes all 
the specific design information of members, 
elements, equipment etc, and a visual tool for 
coordinating the work of various disciplines.  
BIM permits the integration of many types 
of design and construction information on 
a project.  In addition to explaining BIM, 
the presentation will detail how owners and 
contractors are supportive of BIM as it has 
positively benefited their projects through 
cost savings and improvement in meeting 
scheduling challenges.  

Searching for Excellence 
Using APPA’s Facilities 
Performance Indicators
Margaret P. Kinnaman, University 
of Maryland Batlimore & Michael 
Sofield, Smithsonian Institution

Data collection is an essential  
tool used to achieve organizational  
excellence and better comrnunicate  
with campus decision makers. 
In this session anendees will 
discover why data collection is 
important, what areas should 
be measured and tools to get 
the job done.  They will explore 
APPA’s Facilities Performance 
Indicator Survey results and work 
in teams to apply the data to 
institutional case studies. Finally 
they will report their findings to 
the rest of the group.

NOTE:  This session is an all-day 
session, from 9:30 a.m. to 4:30 
p.m.
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Mooo’vin Forward in Vermont:  
A Comprehensive Facilities Plan at  
the University of Vermont
Sal Chiarelli, University of Vermont

The University of Vermont has undertaken a major 
transformation over the past decade.  From the 
realignment of the university’s mission to the repair 
of the foundations of 200 year old buildings, the 
Physical Plant Department has played a major role in 
the university reaching some of its most important 
goals.  Using a variety of techniques, UVM’s 
Physical Plant Department has met the challenge 
of reducing deferred maintenance, implementing a 
computerized maintenance management system, 
increasing its engineering effectiveness, creating a 
utilities master plan, and a variety of other initiatives 
that helped UVM succeed in its expansion.  This 
presentation will describe the strategies and 
initiatives used to accomplish these tasks. 

Facing Tomorrow’s Critical Facilities 
Issues Head On: Educational Options  
and Strategies
Jim Whittaker, Facility Engineering Associates

Every institution faces an increasing array of 
challenges to effectively manage facilities in 
a manner required to accomplish its mission.  
One of the most daunting is “workforce issues” 
identified by APPA thought leaders as one of the 
top ten critical issues. This critical issue is all about 
developing the next generation of facility leaders.  
This presentation will provide real solutions to 
help develop and prepare facility managers for 
the most relevant issues anticipated. The basis for 
the framework stems from the results of a recent 
National Research Council (NRC) study – “Core  
Competencies in Federal Facilities Asset Management  
Through 2020: Transformational Strategies” and 
case studies from leading institutions. 

Session VI     
1:45 – 2:45 p.m. 

Session VII 
3:15 – 4:15 p.m.

The Keys to Success Have Changed
Steve Bellona, Hamilton College & David Barnes,  
Hansa Air Conditioning

HVAC active chilled-beam systems (ACB), has  
witnessed a rapid increase in interest.  This new-
to-the-U.S. air conditioning system is a timely 
solution.  Interest in ACB has occurred because 
the keys to success have changed  - high energy 
costs, environmental impact, global warming, rising 
cost- of- ownership, indoor air quality, occupant 
expectations, and need for innovation are all 
addressed by ACB systems.  This presentation will 
provide an overview including  the strengths and 
weaknesses, design and application, necessary 
system components and how they all work together.   
It will also include a case study involving Hamilton 
College and their Administration Buidling renovation. 

STARS: The Sustainability Tracking and 
Rating System and the University of Maine
Gordon Nelson, University of Maine

Sustainability is much more than energy and 
recycling; it is a cohesive outlook of the future 
and how we live today. The Association for the 
Advancement of Sustainability in Higher Education 
(AASHE) has developed the Sustainable Tracking and 
Rating System so that each college and university 
can measure their sustainable performance. This 
presentation will examine the different elements of 
sustainability that are ranked by the STARS model 
and explain the University of Maine’s journey in 
gathering the information and the decision making 
processes that affect the University’s score.

 ENGAGED EMPLOYEES (EE) ECONOMICS OF GREEN (EG) 
 Harborside Salon E Harborside Salon D
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Best Practice Methods for Prioritizing  
Capital Requirements at the 
University of Guelph
Robert Carter, University of Guelph

Many organizations face constraints in capital 
funding and human resources which result in 
deferred maintenance and renewal backlogs.  
In this presentation, Mr. Carter will outline the 
process that the University of Guelph employs 
to analyze and prioritize its maintenance 
and renewal requirements based on the risk 
management principles of frequency, severity, 
and cost.  He will also discuss Guelph’s 
management strategy for its ten-year rolling 
capital renewal plan. 

Reducing Heating Plant Outages  
Through REDOX Stress Management
John Ostberg, Nalco

Maintaining reliable steam production and 
protecting asset life of boiler systems are 
primary goals for every university heating 
plant manager and operator.  One common 
challenge is corrosion of pre-boiler systems 
such as deaerators, feedwater lines and 
economizers due to feedwater REDOX 
(reduction/oxidation) stress events.  To 
address the need for improved pre-boiler 
corrosion protection a large university evaluated  
a method for detecting and managing 
feedwater REDOX stress events. This 
presentation will discuss the results of this 
evaluation, and will outline a best practice 
approach for mechanical, operational and  
chemical improvements that extend equipment  
life, optimize chemical usage, reduce 
unscheduled outages, and save energy.

Cool Trends on Campus: A Survey 
of Thermal Energy Storage (TES) 
Use of Campus District Cooling*
John Andrepont,The Cool Solutions Company

A survey was conducted to develop a 
database of the use of Thermal Energy Storage 
(TES) in campus applications.  These data 
should lead to useful insights and conclusions 
to assist campus planners, utilities managers, 
and facilities managers and engineers, not 
to mention business officers and trustees.  A 
summary will be presented, illustrating such 
factors as: geographic distribution, including 
individual U.S. states and other countries; 
chronological distribution of installations; 
campuses with multiple TES installations or 
multiple phases of TES capacity expansion; 
and, a variety of other factors.  Examples will 
be presented to illustrate applications and 
typical benefits, including potential capital 
savings. 

Don’t Loose Sight of  
Maintaining Control Through  
On-Line Management
Ken Olsen, Ocean County College & Rachael 
Bittner, SchoolDude.com

Most maintenance departments are fighting 
fires by reacting to work requests from their 
educational facilities.  These work requests 
occur hundreds to thousands of times a 
year and drive manpower responsibilities.  
Computerized Maintenance Management 
Systems (CMMS) have been available for 
years and allow the maintenance department 
to streamline this process.  New Internet 
technology brings the power of maintenance 
technology to the smallest of maintenance 
departments, as well as the largest.  Hear from 
Ocean County College about their business 
challenges, and how new Internet technology 
helped bring the power of technology to their 
facilities department. 

Searching for Excellence 
Using APPA’s Facilities 
Performance Indicators
Margaret P. Kinnaman, University 
of Maryland Batlimore & Michael 
Sofield, Smithsonian Institution

Continued from the morning 
session.
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Welcome to Baltimore
Baltimore is renowned for its bustling Inner Harbor and many waterfront 
attractions, but the city today actually offers a great deal more. Baltimore’s rich 
cultural heritage is rooted firmly in its diverse neighborhoods, with a variety of 
arts, theater, history and culture appealing to a wide range of visitors. Whether 
you travel by water taxi, bus, car - or even on foot - you’ll find Baltimore an easy 
city to enjoy. 

Most travelers begin their journey at the state-of-the art Baltimore Visitor 
Center at the Inner Harbor. With the harbor’s spectacular waterfront vista as 
a backdrop, guests can gather information about accommodations, shopping 
destinations, dining options and myriad cultural and recreational activities. Then 
it’s off to explore all our city has to offer - the family-oriented attractions and 
sporting events around the Inner Harbor, the distinguished collections of the 
city’s fine museums, a wide array of live theatrical performances and numerous 
sites of historical interest. 

Beyond the Inner Harbor, charming neighborhoods beckon, each with its own 
proud ethnic heritage and culinary traditions. From the cultural mecca of Mt. 
Vernon to the kitchens of Greektown and Little Italy, and from the cobblestone 
streets of Fell’s Point to the view atop Federal Hill, Baltimore offers many unique 
and unforgettable experiences. And we bet you can’t do it all in just one day! 
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SUNDAY, SEPTEMBER 28

GOLF TOURNAMENT

Greystone Golf Course
6:00 a.m. - 3:00 p.m.

The ERAPPA 2008 Golf Tourna-
ment will be held at the Greystone 
Golf Course in beautiful Whitehall, 
Maryland.  This award winning course 
was designed by Joe Lee, the same 
designer as the Doral Blue Monster. 
Greystone’s championship course 
includes 140 feet of elevation changes 
and features seven ponds and more 
than 80 bunkers. The tall hardwood 
trees, wetlands, and native vegetation 
add an abundance of character to the 
design.  Greystone’s tees, greens and 
fairways are all preferred bentgrass, 
and all are expertly maintained.  

6:00 a.m.  Bus departs from the  
Baltimore Marriott  
Waterfront Hotel

6:30 a.m.  Registration Opens at 
Greystone Golf Course

7:00 a.m. Breakfast
7:00 a.m.  Practice Green and  

Driving Range Open
8:00 a.m.  Shotgun Start - Captains 

Choice Scramble Format
1:00 p.m.  Lunch and Awards in the 

Greystone Clubhouse
2:30 p.m.  Buses Depart for Marriott 

Waterfront Hotel 

NOTE:  proper golf attire required 
(collared shirt, pants/shorts allowed).  
Footwear must be designed for golf, tennis 
or jogging. Footwear that has metal and/or 
ceramic spikes will not be permitted.

TOUR OF UNIVERSITY OF 
MARYLAND BALTIMORE AND 
THE M&T BANK STADIUM – 
Home of the Baltimore Ravens

11:30 a.m. - 4:30 p.m.

Spend a few hours touring the Uni- 
versity of Maryland Baltimore campus 
and learn how the University of 
Maryland School of Medicine began 
in 1807 and has been continually  
operating over the past 200 years. Our  
day will conclude with a behind the  
scenes tour of the M&T Bank Stadium 
– Home of the Baltimore Ravens. 

11:30 a.m. Depart from the Marriott
12:00 p.m.  University of Maryland 

Tour (Davidge Hall, 
Westminster Hall, and the 
School of Dentistry)

2:45 p.m.  Depart University of 
Maryland for M&T Bank 
Stadium

3:00 p.m. M&T Stadium Tour
4:00 p.m. Depart for the Marriott
4:30 p.m. Arrive at the Marriott

NOTE:  A light snack will be provided 
during the tour.

BALTIMORE AQUARIUM  
ADVENTURE

On your own schedule

Housing more than 16,000 creatures, 
the National Aquarium in Balti-
more, also known as the Baltimore 
Aquarium, exhibits a variety of spe-
cies in their naturalistic habitats. You’ll 
find animals such as stingrays, sharks, 
sea turtles, bullfrogs, phytoplankton, 
monkeys, sloths, iguanas, and puffins. 
The list is perpetual so you have to 
check the exhibits out for yourself. 
You can also catch an up-close view 
of dolphins as they leap and tumble 
with the Baltimore Aquarium trainers 
in the live-action Dolphin Show. 

EXHIBIT HALL GRAND  
OPENING RECEPTION

Exhibit Hall 
6:30 a.m. - 8:30 p.m.

Please join us for the event that officially  
opens ERAPPA 2008 “Your Key to 
Success.”  The Exhibit Hall Grand 
Opening will be held in the Grand 
Ballroom.  Arrive early to watch the 
ribbon cutting ceremony beginning 
promptly at 6:30 p.m.  Come wander 
through the 100 Exhibit Hall booths 
and find out what is new in our industry  
and what support is available to help 
you solve your problems back at work.  
You will be eligible to win a prize if 
you solve the Exhibit Hall puzzle.  Be 
entertained with “Cheek to Cheek.”  
Light fare will be available.  This event 
is all about networking… so enjoy.

Cost is included in registration fee.

Entertainment

EXHIBIT HALL GRAND OPENING  
SPONSORED BY:
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railroad collections in the world.  Our 
last stop will be Ft. McHenry where 
you will take a self-guided tour and 
explore the many exhibits. 

8:30 a.m. Ride the Ducks Tour  
(departs from the Marriott)
10:30 a.m.  B&O Railroad Museum
12:15 p.m. Lunch at the museum
1:15 p.m. Board Bus
1:30 p.m. Ft. McHenry  
1:40 p.m. 16 min. Introductory 
film entitled “The Defense of  Fort 
McHenry”  
2:00 p.m. self-guided tour
3:00 p.m.  Return to the Marriott
3:30 p.m.  Arrive at the Marriott
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MONDAY, SEPTEMBER 29

ANNAPOLIS TOUR 
Three Centuries Walking Tour, Shopping, 
and Lunch (on your own)

8:30 a.m. - 3:30 p.m.

Guides in colonial attire will take 
you on a tour of the historic area of 
Annapolis.  Your tour will include the 
exhibit of Maryland’s historic State 
House, the country’s oldest state capi-
tol in continuous legislative use.  A 
short distance from the State House, 
you will pass by St. John’s College.  
One of its early graduates was Francis 
Scott Key.  Continuing through the 
historic area, you will pass many 18th 
and 19th century mansions.  In the 
shadow of these beautiful buildings, 
your guide will share with you some 
history of the famous statesmen that 
built these magnificent structures.

8:30 a.m. Depart from the Marriott
9:30 a.m. Annapolis Walking Tour
11:30 a.m. - 2:30 p.m.
   Free time to explore shops 

& have lunch on your own*
2:30 p.m. Depart for the Marriott
3:30 p.m. Arrive at the Marriott

CRAB FEAST HARBOR CRUISE 
Networking Reception/Dinner  

6:30 p.m.  
Board Lady Baltimore at Pier 5
7:00 - 11:00 p.m.  
 Dinner, Dancing, and Cruising

The evening begins with boarding 
at 6:30pm.  Have your photo taken 
as you board and take it home as a 
souvenir at the end of the evening.  
After departure at 7pm, the buffet 
opens and you’re invited to enjoy a 
delicious dinner while cruising down 
the river.  Things will liven up about 
45 minutes into the cruise with a 
dance floor and music on each deck.

TUESDAY, SEPTEMBER 30

BALTIMORE TOUR 
Ride the Ducks tour, B&O Railroad 
Museum, and Ft. McHenry

8:30 a.m. - 3:30 p.m.

Our tour begins in an amphibious 
vehicle touring through historic Balti-
more and into the Inner Harbor.  Yes, 
we will go into the water in the same 
vehicle!  Our next stop will be the 
B&O Railroad Museum where you’ll 
experience the history of railroading 
exploring the oldest, most historic 
and most comprehensive American 

Entertainment

CRAB FEAST HARBOR CRUISE  
SPONSORED BY:

TRANSPORTATION  
SPONSORED BY:
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AWARDS BANQUET    

5:45 p.m. - 12:00 a.m.  
Harborside Ballroom at the Baltimore 
Marriott Waterfront Hotel  

5:45 - 6:30 p.m. Awards Reception
6:30 - 7:30 p.m. Awards Presentation
7:30 p.m.  Dinner and Entertainment 

We’ll begin with a reception in the 
Harborside foyer and move into the 
ballroom for an evening of awards and 
entertainment. Dance the night away 
to the Fabulous Hubcaps.

Entertainment

WEDNESDAY, OCTOBER 1

MORNING FUN RUN/WALK 
Journey into Baltimore’s past

7:00 - 8:00 a.m.

Leaving from the hotel, this walking/
running route takes visitors off the 
beaten path and deep into Baltimore's 
history.  Visit little known but fasci-
nating sites in the nearby neighbor-
hoods of Little Italy, Jonestown and 
downtown.  Stop to read about the 
sites or admire the historic sites as you 
jog on by. 

AWARDS BANQUET RECEPTION 
SPONSORED BY:

AWARDS BANQUET 
ENTERTAINMENT 
HOST

AWARDS BANQUET  
WINE HOST

“The networking opportunities at ERAPPA are tremendous.  I always come back from 

this conference strengthened by the fact that I’m not alone in dealing with my institution’s 

challenges and am inspired by the way in which my peers have conquered their problems.”  

JOE RUBERTONE, 
 Associate VP for Facilities Administration, Quinnipiac University
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Business Partners

 KEYNOTE SPONSOR GOLD SPONSORS SILVER SPONSORS

 PLENARY SPONSOR

 PLATINUM  SPONSORS

“THE DIFFERENCE IS IN THE PERFORMANCE” 

®���
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Business Partners

  EXHIBITORS

®

®���

Burns and Roe Services Corporation

™

BRONZE  SPONSORS
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BUSINESS PARTNERS, SPONSORS  
AND EXHIBITORS

Each ERAPPA conference offers its attendees a number of opportunities to 
experience interesting locations with unique places and events – this 58th 
Annual Conference in Baltimore, Maryland is no exception!  

Our valued Sponsors recognize that ERAPPA members pride themselves on 
providing a consistent level of quality services and their desire to share that 
vision is reflected through their support.  We would like to acknowledge and 
thank all of our Sponsors for their support in making ERAPPA 2008 yet another 
successful annual conference.

The ERAPPA 2008 program was designed with ERAPPA’s mission in mind:   
To provide its members and associates with quality opportunities for professional 
development through relevant education and networking programs.  In order to 
do this, ERAPPA depends on the ongoing support it receives from its dedicated 
Business Partners.  

ERAPPA and its Business Partners have formed a strong bond that helps  
support our commitment to providing excellence in facilities management.   
We are pleased to see, and experience, the diversity of Business Partners who 
have joined us in Baltimore to show their support.  On behalf of the 2008 
ERAPPA Business Partner Committee, we encourage you to visit the exhibitors 
-- to rekindle existing partnerships and to establish new ones.  We are certain 
that these partnerships will unlock opportunities to pursue technological 
advances and progressive facilities management practices – all of which will be 
Your Key to Success.

Kevin Mann Nancy Yeroshefsky
Co-Chair, Business Partner Committee Co-Chair, Business Partner Committee 
Physical Plant Facilities Management
Salisbury University University of Maryland College Park

“ERAPPA is an amazing group  

of professionals who have  

to perform a wide rage of tasks,  

both day to day and long range,  

in a field that is packed with 

constant change and challenges.  

One of the best ways I have found 

for staying on top and informed  

in the world of facilities  

is to learn and share at the 

ERAPPA Conferences.” 

KEVIN PETERSEN,  
Director Facilities Maintenance  

and Operations,  
The Catholic University of America

Business Partners

Salisbury University University of Maryland College Park
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Business Partners by Booth
100 Club Car, Inc.
101 Horizon Engineering Associates, LLP
102 Vertical Transportation Excellence
103 RDK Engineers
105 Constellation Energy 
106 Thermal Science Technologies
107 Aztec Products Inc. 
108 Taco, Inc.
109 Burns and Roe Services Corporation
111 MAXIMUS, Inc.
112 Van Deusen & Associates
113 Exeter Architectural Products, Inc.
114 Diversified Woodcrafts
115 Williams Scotsman, Inc.
117 Victor Stanley, Inc.
200 Clifford of Vermont/a Power & Tel Co.
201 Entech Engineering, Inc.
202 Aircuity, Inc.
203 Itron, Inc.
204 NK Architects
205 Sedia Systems
206 McDonough Bolyard Peck, Inc.
207 Hoffmann Architects, Inc.
208 Lerch Bates Inc.
209 Compliance Environmental International, Inc.
210 Cutler Associates, Inc.
211 Western Construction Group
212 TMA Systems
213 Direct Energy Business Services Limited
214 Cambridge Commercial Carpets
215 Janitronics Facility Services
216 Konover Construction Co.
217 UGL Unicco
300 2009 Host
301 APPA
302 William A. Berry & Son, Inc.
303 Turner Construction Company
304 Bravo! Group Services
305 RMF Engineering, Inc.
306 ISS Facility Services, Inc.
307 GoGreen Facility Solutions
308 Associated Builders and Contractors, Inc.
309 Munters Moisture Control
310 Pennoni Associates Inc.
311 Triumvirate Environmental 
312 Hess Construction & Engineering Services
313 IMC Construction
314 EnerNOC
315 The Garland Company, Inc. 
316 Solid Waste Solutions, Inc.

317 Rochester Midland Corporation
400 Chem-Aqua, Inc.
401 CVM Facilities Renewal
402 C&S Companies
403 Centennial Contractors
404 Consigli Construction
405 Johnson Controls, Inc.
406 Pepco Energy Services
407 Sebesta Blomberg
408 Warfel Construction Company 
409 Tandus
410 Eaton Corporation
411 Strategic Building Solutions
412 The Foreman Group
413 Taylor Wiseman & Taylor
414 Phillips Way
415 Accuscan
416 The Henderson Corporation
417 Howard Industries PRIME Sign Program
500 Tremco - Weatherproofing Technologies Canada
501 FAMIS Software, Inc., an Accruent company
502 Belimo Americas
503 Nalco Company
504 Gannett Fleming Inc.
505 Integrated Design Group Inc.
506 TLA Building Envelope Consultants 
507 Pizzagalli Construction Company
508 K&W Engineers and Consultants
509 A.A.C. Contracting
510 SchoolDude.com
511 Gale Associates, Inc.
512 The Protection Engineering Group, Inc.
513 ATC Associates
514 Cathedral Stone Products
515 International Light Technologies
516 ONICON Incorporated
517 Facility Engineering Associates
600 Barclay Water Management
601 Spirotherm, Inc.
602 Spiezle Architectural Group, Inc.
603 Northeast Energy Systems
604 Holt Construction Corp.
606 Haley & Aldrich Inc.
607 Spotts, Stevens and McCoy, Inc.
608 KSS Architects
609 Werres Corporation
610 STV
612 Gali Service Industries, Inc.
614 Richard White Sons, Inc.
616 HydroProducts Company LLC

BOOTH # COMPANY BOOTH # COMPANY

28
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Exhibit Hall Map
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GRAND BALLROOM LEVEL

HARBORSIDE BALLROOM LEVEL

Marriott Waterfront Hotel
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Exhibitor/Sponsor Directory
AAC Contracting 
Exhibitor | Booth 509

175 Humboldt Street, Suite 200 
Rochester, NY 14610 
585-527-8000  TEL 
585-783-1464  FAX 
joe-dibitetto@aac-contracting.com 
www.aac-contracting.com

AAC is an environmental remediation 
contractor that has been in business since 
1983.  We specialize in asbestos abatement, 
mold & lead remediation, selective 
demolition and the application of spray on 
fire proofing.

Accuscan 
Silver Sponsor | Booth 415

299 Farnum Street 
Edgewater Park, NJ 08010 
609-386-6795  TEL 
810-815-5816  FAX 
art@getaccuscan.com 
GetAccuScan.com

Blueprint & record scanning and electronic 
document management. Protect your 
blueprints and be able to share them with 
your team.  Prints can be converted to CAD 
or edited without Cad. No special software 
needed. 

ACM Services Inc.
Bronze Sponsor

12022 Parklawn Drive 
Rockville, MD 20852 
301-230-2822  TEL 
301-230-1377  FAX 
Thom@acmservices.com 
www.acmservices.com 

ACM Services, Inc. specializes in asbestos, 
lead and mold removal and management. 
Other specialties include decommissioning 
and dismantling Perchloric acid ventilation 
systems.

Aircuity, Inc. 
Exhibitor | Booth 202 

39 Chapel Street 
Newton, MA 02458 
617-641-8800  TEL
617-969-3233  FAX 
gsharp@aircuity.com 
www.aircuity.com

Aircuity is the leading manufacturer of 
integrated sensing and control solutions that 
cost-effectively reduce building energy and 
operating expenses while simultaneously 
improving indoor environmental quality. 

Alexander Building 
Construction, LLC
Bronze Sponsor

315 Vaughn Street 
Harrisburg, PA 17110 
717-234-7041  TEL 
(717) 234-1527  FAX 
David.Carll@alexanderbuilding.com 
www.alexanderbuilding.com

Alexander serves clients in the education, 
health care, retail, government, private, 
and corporate markets and provides a 
range of services from budgeting during 
preconstruction, to full service construction 
management and general contracting. 

Associated Builders and  
Contractors
Keynote Sponsor | Booth 308

4250 N. Fairfax Drive, 9th Floor 
Arlington,  VA 22203 
703-812-2000  TEL 
703-812-8201  FAX 
pickerel@abc.org 
www.ABC.org 

National trade association representing 
25,000 merit shop contractors, specialty 
contractors, materials suppliers and related 
firms in 78 chapters across the United States. 

ATC Associates 
Exhibitor | Booth 513

9231 Rumsey Road 
Columbia, MD 21045 
410-381-0232  TEL 
410-381-0247  FAX 
karen.pecoraro@atcassociates.com 
www.atcassciates.com

ATC is one of the leading environmental  
and engineering firms, providing effective 
solutions for Physical Plant Administrators, 
Architects/Engineers, Building & 
Construction Managers and Health & Safety 
Directors at College and University systems, 
nationwide.

Aztec Products Inc. 
Exhibitor | Booth 107 

201 Commerce Drive 
Montgomeryville, PA 18936 
215-393-4700  TEL 
215-393-4800  FAX 
stevenspe@aztecproducts.com 
www.aztecproducts.com

Aztec manufactures and sells high speed 
floor buffing and time saving stripping 
equipment to distributors, contractors, retail 
facilities, educational institutions.  See our 
website at www.aztecproducts.com

Barclay Water Management
Silver Sponsor | Booth 600

150 Coolidge Ave, PO Box 318 
Watertown, MA 02471 
617-926-3400 ext. 236  TEL 
ssimpson@barclaywm.com  
www.barclaywm.com

Barclay delivers effective water treatment 
solutions to protect heat exchange 
equipment & provides feed & control 
equipment solutions.  We control & balance 
the chemistry of your water preventing 
costly unscheduled shutdowns. 
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Exhibitor/Sponsor Directory
Belimo Americas
Exhibitor | Booth 502

43 Old Ridgebury Road  
Danbury, CT 06810 
800-543-9038  TEL 
800-228-8283  FAX 
Marketing@us.belimo.com 
www.Belimo.com

Belimo Americas is well known throughout 
the HVAC industry for its innovation of 
the direct-coupled actuator and pressure 
independent control valve technology. 
Belimo Americas provides solutions that 
customers need to maintain an efficient 
building environment.

Bravo! Facility Services, Inc.
Gold Sponsor | Booth 304

1628 South Washington Avenue 
Piscataway, NJ 08854 
732-465-0707  TEL 
732-465-0706  FAX 
fwardzinski@bravobuildingservices.com 
www.bravobuildingservices.com

One of the largest, woman/ minority 
owned facility service companies in the 
country. Bravo! provides full service facility 
operations including custodial, mechanical 
maintenance, mail, and other employee 
outsourcing activities for many educational 
facilities.

Brisk Waterproofing Company
Exhibitor | Booth 211

720 Grand Ave 
Ridgefield, NJ 07657 
210-945-0210  TEL 
dennisa@westerngroup.com 
www.briskwaterproofing.com

Brisk Waterproofing Company is a member 
of the Western Construction Group.  We 
provide specialty contracting services in the 
areas of masonry and concrete restoration 
and waterproofing. Brisk has offices 
throughout the Northeast.

Burns and Roe Services 
Corporation
Exhibitor | Booth 109

2809 S. Lynnhaven Road, Suite 100 
Virginia Beach, VA 23452 
757-340-1107  TEL 
757-340-5137  FAX 
jmartino@roe.com 
www.roe.com/index.asp

Burns and Roe Services Corporation is a 
Global Leader in Utilities Optimization & 
Operations Support.  Our Utility Master 
Plans give clients a functional tool that 
integrates utility infrastructure decisions to 
the campus sustainability initiatives. 

C&S Companies 
Gold Sponsor | Booth 402

499 Col. Eileen Collins Blvd. 
Syracuse, NY 13212 
315-455-2000  TEL 
315-455-9667  FAX 
ncerro@cscos.com  
www.cscos.com

C&S Companies brings a full complement 
of skills to our higher education clients.  Our 
professional engineers, architects, planners, 
environmental scientists, construction 
specialists, and other experts develop well-
rounded solutions for todays campuses.

Cambridge Commercial Carpets 
Silver Sponsor | Booth 214

P.O. Box 1110 
201 Princeton Blvd. 
Adairsville, GA 30701 
800-451-1250 ext.2213  TEL 
770-877-6010  FAX 
critao@beaulieu-usa.com 
www.cambridgecarpet.com

Known for performance, Cambridge 
Commercial Carpets provide the 
cornerstone of tried-and-true style along 
with unparalleled quality.  When the project 
calls for a dependable product that meets 
tough performance expectations, Cambridge 
is the one.

Cathedral Stone Products
Exhibitor | Booth 514

7266 Park Circle Drive 
Hanover, MD 21076 
917-693-7441  TEL 
410-782-9155  FAX 
info@cathedralstone.com 
www.cathedralstone.com

Cathedral Stone Products provides the safest 
and best masonry maintenance products in 
the business including water based graffiti 
removers and paint strippers, no VOC water 
repellents, latex stone cleaners and D/2 
mold remediation solution.

Centennial Contractors 
Gold Sponsor | Booth 403

1100 Wicomico St., Suite 525 
Baltimore, MD 21230 
410-528-1014  TEL 
410-392-5295  FAX 
vduobinis@cce-inc.com 
www.cce-inc.com

Centennial provides Job Order Contracting 
services, an alternative construction delivery 
method for managing and completing 
complex, multi-trade repair and renovation 
projects.

Chem-Aqua, Inc. 
Gold Sponsor | Booth 400

PO Box 152170 
Irving, TX 75015-2170 
800-527-9919  TEL 
732-329-0135  FAX 
CASales@nch.com 
www.chemaqua.com

Chem-Aqua is a full service water 
treatment company serving clients in over 
50 countries. Chem-Aqua specializes in 
custom designed water treatment programs 
for commercial, institutional and industrial 
clients with a focus on energy efficiency. 
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Exhibitor/Sponsor Directory
Clifford of  Vermont/ 
a Power & Tel Co.
Exhibitor | Booth 200

P.O. Box 51 
Bethel,  VT 05032 
802-234-9921  TEL 
802-234-5006  FAX 
cyrus.parker@ptsupply.com 
www.cliffordvt.com

Distributor of wire, cable, hardware, 
electronics & wireless products. Full 
complement of outside plant products, 
buried Cat 5E cables, aerial and 
underground supplies. Plus Quik-Pull 
custom assemblies, Leviton voice & data and 
FutureFlex air blown fiber.

Club Car, Inc.
Exhibitor | Booth 100

403 Trippe Ave. 
Easton, MD 21601 
410-820-9667  TEL 
dave_marmelstein@clubcar.com 
www.clubcar.com

Utility Vehicles,electric, gas and diesel.  
Street legal Low Speed Vehicles,electric

Compliance Environmental 
International, Inc. 
Exhibitor | Booth 209

509 McCormick Drive, Suite Q 
Glen Burnie, MD 21061 
410-766-0222  TEL 
archie@compliance-environ.com

Compliance Environmental International, 
Inc. (CEI) is a full-service industrial hygiene 
and environmental consulting firm.  CEI 
provides a full range of occupational 
compliance services, with a specialization 
in serving university facility management 
providers. 

Consigli Construction 
Gold Sponsor | Booth 404

72 Sumner Street 
Milford, MA 01757 
508-458-0310  TEL 
vfreymann@consigli.com 
www.consigli.com 

Consigli is an award-winning academic 
construction manager and general contractor.   
We strive to provide clients with an 
exceptional experience, and have extensive 
LEED, historic restoration experience and 
strong self-perform capabilities. 

Constellation Energy
Exhibitor | Booth 105

1300 Virginia Drive, Suite 230 
Fort Washington, PA 19034 
800-436-3749  TEL 
cepsinfo@constellation.com 
www.ceprojects.com

Constellation Energy’s Group is a 
national energy services company that 
provides energy-saving, green solutions to 
government, institutional, and commercial 
customers across North America.

Cutler Associates, Inc. 
Exhibitor | Booth 210

43 Harvard Street 
Worcester, MA 01609 
508-757-7500  TEL 
508-799-2068  FAX 
clinz@cutlerdb.com 
www.cutlerassociatesinc.com

Cutler Associates specializes in integrated 
project delivery for educational institutions. 
Services include planning, architecture, 
construction, building information modeling  
(BIM), and sustainable design and construction.

CVM Facilities Renewal
Gold Sponsor | Exhibit Booth 401 

85 Old Eagle School Rd. 
Wayne, PA 19087 
610-989-3800  TEL 
610-989-3677  FAX 
van@cvmfr.com 
www.cvmfr.com

Building Envelope Specialists - investigation, 
design, & restoration.  Moisture Infiltration, 
Condition Audits, Capital Renewal Program- 
ming & Master Planning, Prioritized Repair 
& Deferred Maintenance Planning

Direct Energy Business  
Services Limited
Exhibitor | Booth 213

30 High Meadow Place  
Toronto, Ontario 
M9L 2Z5 Canada 
416-780-2924  TEL 
416-785-9229  FAX 
jeff.weir@directenergy.com 
www.directenergy.com

Direct Energy provides services and products  
that address energy use and infrastructure. 
We offer select leading edge equipment 
as well as comprehensive energy retrofit 
programs (with financing) to save you 
money and make your campus even better!

Diversified Woodcrafts 
Silver Sponsor | Booth 114

300 South Krueger Street  
Suring, WI 54174 
877-348-9663  TEL 
920-842-2499  FAX 
dwithee@diversifiedwoodcrafts.com 
www.diversifiedwoodcrafts.com

APPA member providing FAST delivery of 
quality wood science/laboratory casework 
and accessories.

Eaton Corporation
Gold Sponsor | Exhibit Booth 410 

1000 Cherrington Parkway  
Moon Township, PA 15108 
412-893-3691  TEL  
mikeknittoli@eaton.com 
www.eaton.com

Eaton’s PowerChain Management solutions 
help educational institutions proactively 
manage the power system as a strategic, 
integrated asset, delivering competitive and 
sustainable advantages through increased 
safety, reliability and efficiency. 
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Exhibitor/Sponsor Directory
EnerNOC 
Silver Sponsor | Booth 314

75 Federal St. 
Boston, MA 02110 
617-224-9900  TEL 
events@enernoc.com 
www.enernoc.com

EnerNOC Inc. is a leading developer and 
provider of clean and intelligent energy 
solutions to commercial and industrial 
customers, as well as electric grid operators 
and utilities. 

Entech Engineering, Inc.
Exhibitor | Booth 201

4 South Fourth Street 
P.O. Box 32 
Reading, PA 19603-0032 
800-825-1372  TEL 
610-373-7537  FAX 
mlloyd@entecheng.com 
www.entecheng.com

Entech provides professional investigation 
of buildings & systems, identifies significant 
deficiencies & recommends corrective 
measures.  Services can include use of our  
customized FM-Assistant* Database, designed  
specifically to manage campus-type facilities.

Exeter Architectural Products
Exhibitor | Booth 113

242 W. 8th Street 
Wyoming, PA 18644 
800-972-2478  TEL 
jnicholson@stormshield.net 
www.securityshield.net

Security Shield, a unique, patented 
system for doors & windows provides the 
maximum protection from man-made as 
well as natural events. Tested to meet & 
exceed “essential facilities” protection per 
the ASTM criteria. Approved for use in 
historic facilities.

Facility Engineering Associates 
Exhibitor | Booth 517

11001 Lee Highway, Suite D 
Fairfax, VA 22030 
703-591-4855  TEL 
703-591-4857  FAX 
erin.parrent@feapc.com 
www.feapc.com

FEA focuses on life cycle analysis and asset 
management solutions. FEA has special 
expertise in strategy development and 
implementation of facility management 
automation as well as evaluation of plans in 
support of strategic assessment models and 
benchmarking.

FAMIS Software, Inc.,  
an Accruent company
Exhibitor | Booth 501

4 Park Plaza, Suite 1000 
Irvine, CA 92614 
800-774-7622  TEL 
805-477-0762  FAX 
tony.stack@famis.com 
www.famis.com

FAMIS Software, an Accruent company, 
offers unrivaled EFM expertise spanning the 
entire real estate and facilities management 
lifecycle with a single suite of standards-
based, web-architected software. For more 
information, please visit www.accruent.com

Gale Associates, Inc. 
Exhibitor | Booth 511

5550 Newbury Street 
Baltimore, MD 21209 
800-366-1714  TEL 
ejm@gainc.com 
www.galeassociates.com

Gale Associates, Inc. is a 110-person 
consulting engineering firm specializing 
in Building Envelope Technology (roofs, 
walls, windows/glazings, waterproofing, and 
structural) and Athletic Facilities Planning 
and Design.  

Gali Service Industries, Inc. 
Silver Sponsor | Booth 612

6931 Arlington Road, Suite B 
Bethesda, MD 20814 
301-986-8890  TEL 
301-986-8928  FAX 
mterrenzi@galiservice.com 
www.galiservice.com

Gali Service Industries, Inc. is a minority-
owned provider of sustainable janitorial 
programs to a broad range of clients 
including universities, airports, schools, 
laboratories, office buildings, data centers 
and athletic facilities.

Gannett Fleming Inc. 
Exhibitor | Booth 504

PO Box 67100 
Harrisburg, PA17106-7100 
717-763-7211 ext.2761  TEL 
717-763-8150  FAX 
rneu@gfnet.com 
www.ganettfleming.com

Gannett Fleming provides full service 
engineering services including;mechanical,e
lectrical,structural,civil,energy management,
security,acoustics,traffic,envionmental,elevat
ors and commissioning. Specialize in LEED 
and projects using BIM. 

GoGreen Facility Solutions
Platinum Sponsor | Booth 307

1301 Warner Street 
Baltimore MD 21230 
443-837-1972  TEL 
Info@GoGreenFacilitySolutions.com 
GoGreenFacilitySolutions.com

Facility Solutions delivers smart technology 
and services in combination to help 
Universities move programs, processes and 
information to support Green initiatives. 
With ready solutions Facilities and 
Administration personnel can incorporate 
solutions to provide real time information 
that enables smart analytics for trending, risk 
management, process improvement, and best 
of all create self managed processes making 
everyone’s life easier. 
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Exhibitor/Sponsor Directory
Haley & Aldrich Inc. 

Silver Sponsor | Booth 606

340 Granite Street 
Manchester, NH 03102 
603-391-3328  TEL 
603-391-3378  FAX 
wjohnson@haleyaldrich.com 
www.haleyaldrich.com

Haley & Aldrich is dedicated to assisting 
our clients achieve their sustainability goals 
by applying our experience in geothermal 
energy, redevelopment of contaminated 
urban sites, and creating underground space 
to preserve valuable greenspace. 

Hess Construction & 
Engineering Services 
Gold Sponsor | Booth 312

804 W. Diamond Ave., Suite 300 
Gaithersburg, MD 20878 
240-599-4684  TEL 
301-670-9009  FAX 
mhoney@hessconstruction.com 
www.hessconstruction.com

Hess Construction and Engineering 
Services, a thirty year old company, 
provides construction management services 
for universities, primary and secondary 
schools, libraries, laboratories, and museums 
throughout the Mid Atlantic region. 

Hoffmann Architects, Inc. 
Exhibitor | Booth 207

2611 Jefferson Davis Highway, Suite 200 
Arlington,  VA 22202 
703-253-9800  TEL 
703-413-8833  FAX 
r.doyle@hoffarch.com 
www.hoffarch.com

Founded in 1977, Hoffmann Architects, 
Inc. is an award-winning architectural and 
structural engineering firm specializing 
in the investigative assessment and 
rehabilitation of the building envelope.  
Locations in Arlington, VA; New York, NY; 
and Hamden, CT.

Holt Construction Corp. 
Silver Sponsor | Booth 604

50 East Washingtion Ave. 
Pearl River, NY 10965 
845-735-4054  TEL 
845-735-4570  FAX 
wsmyth@holtconstructioncorp.com 
www.holtconstructioncorp.com

General Construction/Construction 
Management/Desigh Build. Over 85 years 
serving the Educational Community in the 
New York, New Jersey and Connecticut 
areas.

Horizon Engineering  
Associates, LLP
Exhibitor | Booth 101

650 South Exeter Street, Suite 1090 
Baltimore, MD 21202 
443-552-4857  TEL 
443-552-4867  FAX 
marketing@horizon-engineering.com 
www.horizon-engineering.com

HEA is a professional engineering and 
consulting firm specializing in building 
commissioning services for educational, 
healthcare, and commercial facilities. As the 
commissioning authority for over 30 million 
sf, commissioning represents 85% of our 
business.

Howard Industries  
PRIME Sign Program 
Silver Sponsor | Booth 417

6400 Howard Drive  
Fairview, PA 16415 
877-468-7000  TEL 
814-838-0011  FAX 
frankp@primesignprogram.com 
www.primesignprogram.com

Howard Industries is recognized as a 
leader in the development of exterior 
Identification and Wayfinding sign systems 
for Colleges, Universities, Banks, Hospitals, 
and Government clients.

HydroProducts Company LLC
Exhibitor | Booth 616

121 Bronx Avenue 
Pittsburgh, PA 15229 
412-894-7822  TEL 
305-418-7587  FAX 
MattFerrara@HydroProductsCompany.com 
www.HydroProductsCompany.com

HydroProducts Company’s patented 
Steam Saver System replaces traditional, 
mechanical steam traps with an engineered, 
non-mechanical nozzle design that lowers 
maintenance expenses and reduces energy 
consumption up to 25%.

IMC Construction 
Silver Sponsor | Booth 313

3 Great Valley Parkway, Suite 200 
Malvern, PA 19355 
610-889-3600  TEL 
610-889-3606  FAX 
pparo@imcconstruction.com 
www.imcconstruction.com

IMC Construction provides national 
services to the education, healthcare, 
commercial and multi-family markets 
and include LEED construction, pre-
construction, general cont, design-build, 
program management and development 
consulting.

Integrated Design Group Inc. 
Exhibitor | Booth 505

38 Chauncy Street, 12th Floor 
Boston, MA 02111 
617-338-1177  TEL 
617-338-7377  FAX 
chuang@idgroupae.com 
www.idgroupae.com

Integrated Design Group is an inter-
disciplinary architecture and engineering 
firm that specializes in time-sensitive or 
technically complicated projects. Past and 
current clients include Harvard, MIT, and 
the Massachusetts State College Building 
Authority. 
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Exhibitor/Sponsor Directory
International Light 
Technologies 
Exhibitor | Booth 515 

10 Technology Drive 
Peabody, MA 01960  
978-818-6180  TEL 
978-818-6181  FAX 
jreis@intl-lighttech.com 
www.intl-lighttech.com

International Light Technologies has been 
a leader in technical lighting and light 
management for over 40 years. Introducing; 
GREENlight solar sign system and 
IllumaLED under cabinet lighting system.  

ISS Facility Services, Inc. 
Platinum Sponsor | Booth 306 

1019 Central Parkway N., Suits 100 
San Antonio, TX 78232 
585-905-8116  TEL 
888-214-3542  FAX 
bonnie.maguire@us.issworld.com 
www.us.issworld.com

ISS Facility Services offers a wide range 
of service solution in cleaning, landscape 
maintenance, office support, catering and  
security. The company is well versed is APPA  
cleaning standards and Green Cleaning  
and has an extensive education portfolio.

Itron, Inc. 
Exhibitor | Booth 203

2111 North Molter Road 
Liberty Lake,  WA 99019 
509-924-9900  TEL 
509-891-3932  FAX 
lori.hogg@itron.com 
www.itron.com

Itron Inc. is a leading technology provider 
to the global energy & water industries. Our 
company is the worlds leading provider of 
metering, data collection & utility software  
solutions, with nearly 8,000 utilities worldwide  
relying on our knowledge & technology.

Janitronics Facility Services 
Silver Sponsor | Booth 215

1988 Central Avenue 
Albany, NY 12205 
518-456-8484  TEL 
518-456-6445  FAX 
russc@janitronicsinc.com 
www.janitronicsinc.com

Janitronics provides housekeeping services 
to ensure safe and healthy indoor environ-
ments. Our consulting division Concepts IV 
has trained over 400 colleges over the last 
15 years.  Together our professional package 
offers solutions to meet your needs. 

Johnson Controls, Inc. 
Gold Sponsor | Booth 405

507 E Michigan St, M19 
Milwaukee,  WI 53202 
888-214-0916  TEL 
414-347-0221  FAX 
michelle.l.tanem@jci.com 
www.johnsoncontrols.com/hied

Johnson Controls Creates Environments 
for Learning & Living.  Comfortable, safe, 
sustainable campuses.  Preserve your legacy 
and prepare for the future through our 
lifecycle program management, building 
control systems, and facility management 
services.

K&W Engineers and Consultants
Exhibitor | Booth 508
470 Friendship Road, Suite 100 
Harrisburg, PA 17111 
717-635-2835  TEL 
717-635-2836  FAX 
mlick@kandwengineers.com 
www.kandwengineers.com

K&W Engineers and Consultants provides 
full service engineering services including 
land development, traffic/transportation, 
landscape architecture, municipal 
engineering, water/wastewater design, 
environmental permitting, watershed 
management and survey. 

Konover Construction 
Corporation
Silver Sponsor | Booth 216

30 Batterson Park Road 
Farmington, CT 06032 
860-284-7466  TEL 
cponofrio@konoverconstruction.com 
www.konoverconstruction.com

Konover Construction is a $350 million 
company serving Eastern and Mid-Atlantic 
U.S. The firm provides construction 
management, design-build, and general 
contracting services to educational, 
corporate, institutional, retail, and other clients.

KSS Architects 
Silver Sponsor | Booth 608

337 Witherspoon Street  
Princeton, NJ 08542 
609-921-1131  TEL 
609-921-9414  FAX 
vcoefer@kssarchitects.com 
www.kssarchitects.com

Architecture, Planning, Interior Design

Lerch Bates Inc. 
Exhibitor | Booth 208

8089 S Lincoln Street, Suite 300 
Littleton, CO 80122 
303-795-7956  TEL 
303-797-7109  FAX 
marketing@lerchbates.com 
www.lerchbates.com

Lerch Bates is an international consulting 
services firm who addresses New 
Construction, Modernization, Maintenance 
and Acquisition from a selection of our 
disciplines in Elevator Consulting, Materials 
Management/Materials Handling and 
Façade Access.

MAXIMUS, Inc. 
Exhibitor | Booth 111

1777 NE Loop 410, Suite 1250 
San Antonio, TX 78213 
210-301-1710  TEL 
210-301-0298  FAX 
doughart@maximus.com 
www.maximus.com/assetsolutions

FacilityMAX” from MAXIMUS is your 
EAM software solution for: work orders, PM,  
time cards, FCA, utilities & space management,  
GIS, inventory, key control, capital projects, 
estimating, and much, much more.
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Maryland Trane
Bronze Sponsor

9603 Deereco Road, Suite 400 
Timonium, MD 21093 
410-252-8100  TEL 
410-252-7330  FAX 
rfaychak@trane.com 
www.Trane.com

Trane provides a broad porfolio of HVAC 
equipment, controls and services that enables  
customers to build and sustain green facilities.

McDonough Bolyard Peck, Inc. 
Exhibitor | Booth 206

10440 Little Patuxent Parkway, Suite 250 
Columbia, MD 21044 
800-579-3903  TEL 
410-715-4480  FAX 
ahoge@mbpce.com  
www.mbpce.com

McDonough Bolyard Peck is an ENR 
designated Top 100 construction consulting 
firm experienced in assisting clients 
in managing the construction process 
from initial budget, through design and 
construction, to successful project closeout.

Munters Moisture Control 
Plenary Sponsor | Booth 309

339 Log Canoe Circle 
Stevensville, MD 21666 
800-686-8377  TEL 
410-643-8856  FAX 
tmcvan@munters.com 
www.munters.com

Munters is a full service mitigation 
contractor providing the following services: 
Structural drying and climate control, mold 
remediation, fire cleaning and the recovery 
of media including documents, books, 
microfilm, micrfiche and important records.

Nalco Company 
Exhibitor | Booth 503

1601 W. Diehl Road 
Naperville, IL 60563 
856-273-1700  TEL 
630-305-2947  FAX 
kyankowski@nalco.com 
www.nalco.com

Nalco is the leading water treatment company  
for all your water related needs.  We have 
specific training/certification and cooling/
boiler programs that provide ROI.  You can  
count on consistent service & the best tech-
ology to support your operational needs.

NK Architects
Exhibitor | Booth 204

95 Washington Street 
Morristown, NJ 07960 
973-539-5353  TEL 
973-539-0916  FAX 
gormanm@nkarchitects.com 
www.nkarchitects.com

For 36 years, NK has created environments 
that inspire learning, ignite new points of 
view, encourage excellence, hone intellectual 
talent and social skills, promote a sense of 
community and shape todays youth for the 
challenges and opportunites of tomorrow.

Northeast Energy Systems 
Silver Sponsor | Booth 603

36 Finnell Drive 
Weymouth, MA 02188 
781-771-7536  TEL 
978-392-0911  FAX 
ffarrand@neesys.com 
www.neesys.com

Northeast Energy Systems is the exclusive 
GE Jenbacher distributer for the Northeast. 
Jenbacher CHP systems provide electricity, 
heat and chilled water to the college & 
university, manufacturing and commerical 
markets.

ONICON Incorporated 
Exhibitor | Booth 516

1500 N Belcher Rd . 
Clearwater, FL 33765 
727-447-6140  TEL 
bierna@onicon.com 
www.onicon.com

ONICON is a manufacturer of Btu 
meters and flow meters. We specialize 
in high precision in-line and insertion 
turbine flow meters, insertion and full bore 
electromagnetic flow meters, vortex steam 
meters and Btu meters.

Pennoni Associates Inc.
Gold Sponsor | Booth 310

3001 Market Street, Suite 200 
Philadelphia, PA 19104 
215-222-3000 
jsavage@pennoni.com 
www.pennoni.com

Pennoni Associates Inc. is a multi-disciplined 
engineering firm.  Pennoni’s services include 
Civil, Structural, MEP and Environmental 
engineering for colleges and universities 
throughout the northeastern United States.

Pepco Energy Services 
Platinum Sponsor | Booth 406

1300 N 17th St., Suite 1600 
Arlington,  VA 22209 
703-253-1800  TEL 
703-253-1698  FAX 
mvera@pepcoenergy.com 
www.pepcoenergy.com

Pepco Energy Services, Inc., a wholly 
owned subsidiary of Pepco Holdings, Inc., 
(NYSE: POM), provides commercial, 
institutional, government and industrial 
customers with comprehensive energy 
management solutions.

Exhibitor/Sponsor Directory

“The Business Partner support is fantastic.  Year after year, our Business Partners 

contribute to the success of the ERAPPA conference.  The Exhibit Hall is a great place 

to learn about emerging technologies, new services and new companies.”  

RICH WOLBACH, Energy Management Engineer, University of Vermont
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Exhibitor/Sponsor Directory
Perry Dean Rogers Partners 
Architects
Bronze Sponsor

177 Milk Street 
Boston, MA 02109 
617-423-0100 TEL 
617-426-2274 FAX 
julieb@perrydean.com 
www.perrydean.com

Perry Dean Rogers Partners Architects is a 
full-service practice with a focus on higher 
education. Our expertise covers nearly every 
academic building type on campus.

Phillips Way 
Silver Sponsor | Booth 414

2901 Dede Road, Suite A 
Finksburg, MD 21048 
410-526-0966  TEL 
410-526-5560  FAX 
pmartien@phillipsway.com 
www.phillipsway.com

Phillips Way is Maryland’s fast-track 
renovation specialist providing critical 
renovation construction services since 1993 
for institutional and healthcare facilities.

Pizzagalli Construction 
Company 
Exhibitor | Booth 507

50 Joy Drive 
South Burlington,  VT 05403 
802-658-4100  TEL 
802-651-1269  FAX 
ecroker@pizzagalli.com 
www.pizzagalli.com

Pizzagalli is an employee-owned firm 
celebrating 50 years of providing 
construction excellence to its educational 
clients. Projects include residential, academic 
and research facilities, power and steam 
distribution systems and infrastructure.

RDK Engineers 
Exhibitor | Booth 103

200 Brickstone Square 
Andover, MA 01810 
978-296-6200  TEL 
978-475-5768  FAX 
questions@rdkengineers.com 
www.rdkengineers.com

RDK Engineers is a specialized mechanical 
and electrical engineering firm offering a 
spectrum of engineering services - total 
building systems solutions. We are one of the 
regions leading MEP specialty firms.

Richard White Sons, Inc. 
Exhibitor | Booth 614

70 Rowe Street 
Auburndale, MA 02466 
617-332-9500  TEL 
617-965-8868  FAX 
krwhite@rwsons.com 
www.rwsons.com

Richard White Sons is an Auburndale, 
MA-based Construction Management 
firm founded in 1905.  For over 100 
years we have provided Construction 
Management and General Contracting 
services to academic and institutional clients 
throughout New England.

RMF Engineering, Inc. 
Gold Sponsor | Booth 305

190 W. Ostend Street 
Baltimore, MD 21230 
410-576-0505  TEL 
410-576-9701  FAX 
pstefanc@rmf.com 
www.rmf.com

RMF Engineering, Inc. is a 168 person 
consulting engineering firm specializing 
in building & infrastructure engineering. 
RMFs nationally recognized for analysis, 
planning, design & commissioning of 
buildings & campus utility generation & 
distribution systems. 

Rochester Midland Corporation 
Gold Sponsor | Booth 317

333 Hollenbeck Street 
Rochester, NY 14621 
585-336-2200  TEL 
585-336-2412  FAX 
lchen@rochestermidland.com  
www.rochestermidland.com

Certified Green Cleaning products

SchoolDude.com 
Exhibitor | Booth 510

11000 Regency Parkway, Suite 200 
Cary, NC 27518 
877-868-3833  TEL 
919-816-8346  FAX 
sales@schooldude.com 
www.schooldude.com

On-demand educational operations solutions  
for higher education.

Sebesta Blomberg 
Silver Sponsor | Booth 407

2381 Rosegate 
Roseville, MN 55113 
877-706-6858  TEL 
info@sebesta.com 
www.sebesta.com

Sebesta Blomberg is an engineering-based 
consulting firm providing engineering, 
construction support, commissioning, 
facility support, energy management and 
environmental services to private and public 
sector markets.

Sedia Systems 
Exhibitor | Booth 205

1820 W. Hubbard, Suite 204 
Chicago, IL 60622 
312-212-8010  TEL 
312-264-0349  FAX 
info@sediasystems.com 
www.sediasystems.com

Sedia Systems delivers perfectly balanced 
educational and work environments by 
integrating today’s demanding requirements 
with cutting edge, contemporary design 
to produce a look that differentiates and 
performance that is unmatched. 
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Sightlines, LLC
Exhibitor

405 Church Street, Suite 2 
Guilford, CT  06437 
888-611-3282  TEL 
877-231-0562  FAX 
jkadamus@sightlines.com 
www.sightlines.com

Providing higher education leaders at 
over 230 campuses with tools to measure, 
monitor and benchmark performance, 
define best practices and identify 
improvement opportunities within 
facilities operations, capital investment and 
environmental sustainability. 

Solid Waste Solutions 
Silver Sponsor | Booth 316

6060 Glenridge Dr.  
Sandy Springs, GA 30328 
404-256-3974  TEL 
sales@solid-wastesolutions.com 
www.solid-wastesolutions.com

Our company develops sustainability 
solutions for solid waste handling; solutions 
for reduction of cost; improvement of 
efficiencies; selection of equipment for 
recycling; food waste; solid waste handling.

Spiezle Architectural Group, Inc. 
Exhibitor | Booth 602

120 Sanhican Drive  
Trenton, NJ 08618 
609-695-7400  TEL 
architects@spiezle.com 
www.spiezle.com

An award-winning architectural/planning 
firm with an extensive academic clientele, 
known for effective design documentation 
and project management, Spiezle incorporates  
the principles of sustainable design and 
green building techniques in all projects. 

Spirotherm, Inc. 
Silver Sponsor | Booth 601

25 North Brandon Drive 
Glendale Heights, IL 60139 
800-323-5264  TEL 
630-307-3773  FAX 
info@spirotherm.com 
www.spirotherm.com

Spirotherm will demonstrate high 
efficiency air eliminators and dirt separators 
used extensively in higher-ed buildings 
throughout North America.

Spotts, Stevens and McCoy, Inc. 
Silver Sponsor | Booth 607

1047 North Park Road 
PO Box 6307 
Reading, PA 19610-0307 
610-621-2000  TEL 
610-621-2001  FAX 
information@ssmgroup.com 
www.ssmgroup.com

SSM provides a single-source of engineering 
and consulting services for the multi-faceted 
environment of the college or university 
campus. Always using our minds.  Always 
Thinking Ahead.

Structural Building Solutions
Gold Sponsor | Booth 411

599 Middlesex Turnpike 
Old Saybrook, CT 06475 
860-395-0055  TEL 
info@go-sbs.com 
www.go-sbs.com

SBS was founded to be the premier provider 
of managerial and technical support for 
facilities and capital projects. Our services 
include: Strategic Planning; Owner’s 
Representation/Construction Program 
Management; Building Commissioning; and 
Energy Management.

STV Architects 

Silver Sponsor | Booth 610

205 West Welsh Drive 
Douglassville, PA 19518 
610-385-8248 
610-385-8584 
stuart.rothenberger@stvinc.com 
www.stvinc.com

STV is an architectural, engineering, 
planning, and construction management 
firm with 1,500 staff in 30 offices. We have 
served higher education clients for over 50 
years and specialize in functional, well-
designed spaces integrating all facets of 
campus life.

Taco, Inc. 
Silver Sponsor |Booth 108

1160 Cranston Street 
Cranston, RI 02920  
401-942-8000  TEL 
401-248-0046  FAX 
bobbar@taco-hvac.com 
www.taco-hvac.com

Taco, a world renowned supplier of HVAC 
components for 87 years, known for pumps, 
tanks and heat exchangers will feature its 
patented 4900 Series Air & Dirt Separators 
and Pro-Fit Replacement parts Program.

Tandus US 
Gold Sponsor | Booth 409

1735 Cleveland Highway 
Dalton, GA 30721 
800-241-4902  TEL 
dcrowe@tandus.com 
www.tandusshowroom.com

Tandus creates floorcovering solutions 
that enhance spaces for learning, working, 
healing, and living through inspired design, 
leading-edge technology, unprecedented 
achievement toward sustainability, and 
an absolute commitment to continued 
leadership.

Exhibitor/Sponsor Directory

“The ERAPPA conference is a great opportunity for me, as a Business Partner, 

to better understand the issues facing our clients and colleagues through an active 

exchange about our mutual experiences with facility management and development.  

We all return to our offices more knowledgeable and with a broader perspective.”

ANN STACEY,  Buchart Horn/BASCO Associates
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Taylor Wiseman & Taylor 
Silver Sponsor | Booth 413

124 Gaither Drive, Suite 150  
Mt. Laurel, NJ 08054 
856-235-7200  TEL 
rubler@taylorwiseman.com 
www.taylorwiseman.com

Taylor Wiseman & Taylor has provided 
clients with professional engineering, 
surveying, environmental science, SUE and 
planning services since 1901 throughout the 
Mid-Atlantic and Southeastern regions.

The Foreman Group 
Gold Sponsor | Booth 412

PO Box 189 
Manheim, PA 17545 
717-278-0216  TEL 
al.emerick@foremangroup.com 
www.foremangroup.com

The Foreman Group offers a single 
source of approach for your architecture, 
engineering, roofing, commissioning and 
construction management needs.

The Garland Company, Inc. 
Gold Sponsor | Booth 315

3800 East 91st Street 
Cleveland, OH 44105 
800-321-9336  TEL 
216-641-0633  FAX 
tholtzner@garlandind.com 
www.garlandco.com

High Performance Roofing Systems, 
Roofing Maintenance Products. 
Commercial Business/Schools

The Henderson Corporation 
Silver Sponsor | Booth 416

575 State Highway 28 
Raritan, NJ 08869 
908-685-1300  TEL 
908-595-1131  FAX 
sjs@henco.com 
www.henco.com

The Henderson Corporation provides 
Construction Management, General 
Contracting and Design/Build Services. 
Our experience includes academic buildings, 
student centers, research facilities, student 
housing and renovations within occupied 
facilities.

The Protection Engineering 
Group, Inc. 
Exhibitor | Booth 512

14900 Bogle Drive, Suite 200 
Chantilly,  VA 20151 
703-488-9990  TEL 
SSpencer@pegroup-inc.com 
www.PEGroup-Inc.com

The Protection Engineering Group, Inc. is a 
professional engineering firm with extensive 
experience in protecting higher education 
campuses. We offer a full range of fire 
protection, security (electronic and physical), 
life safety and code consulting services.

Thermal Science Technologies 
Exhibitor | Booth 106

7526-R Connelley Drive 
Hanover, MD 21076 
410-760-7241  TEL 
sheila@thermalsciencetech.com 
www.thermalsciencetech.com

TST restores underground steam and hot 
water piping systems using ConduFill® and 
Removable Insulation Covers. ConduFill® 
is a cost-effective alternative to pipe 
replacement. TSTs Removable Insulation 
Covers are installed in manholes, tunnels  
and vaults.

TLA Building Envelope 
Consultants 
Exhibitor | Booth 506

118 Congress St. 
Portland, ME 04101 
800-232-2253  TEL 
robert@rlfulmer.com 
www.e-tla.com

TLA is a full service Building Envelope 
Consulting firm.We provide forensic roof 
and masonry inspections, digital facade 
inspections,design and specification services,  
as well as Project Management and Mainte-
nance Planning for our institutional clients.

TMA Systems
Exhibitor | Booth 212

5100 E. Skelly Drive, Suite 900 
Tulsa, OK  74135 
800-862-1130  TEL 
918-858-6655  FAX 
sales@tmasystems.com 
www.tmasystems.com

TMA Systems is a provider of Maintenance 
Management Software and Computerized 
Maintenance Management Systems. Our 
solutions assist facilities in effectively 
accounting for, maintaining and extending 
the life of physical assets.

Tremco - Weatherproofing 
Technologies 
Exhibitor | Booth 500

215 Wicksteed Ave. 
Toronto M4H 1G7 
Canada 
416-845-8375  TEL 
smccallum@tremcoinc.com 
www.tremcoroofing.com

Providing roofing and weatherproofing 
peace of mind for Colleges and Universities 
across North America since 1928.

Triumvirate Environmental
Exhibitor | Booth 311

61 Innerbelt Road 
Somerville, MA 02143 
617-715-8959  TEL 
mcampanale@triumvirate.com 
www.triumvirate.com

Triumvirate Environmental is a specialty 
provider of innovative and sustainable 
environmental solutions and hazardous 
waste management services to clients within 
institutes of higher education.  

Exhibitor/Sponsor Directory
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Turner Construction Company 
Gold Sponsor | Booth 303

1835 Market Street, 21st Floor 
Philadelphia, PA 19103 
215-496-8800  TEL 
215-496-8804  FAX 
turnerphilly@tcco.com 
www.turnerconstruction.com

Turner Construction Company, the nation’s 
largest general contractor/construction 
management firm, has over 600 full-time 
construction professionals in the Mid-
Atlantic region and offers an unequaled 
level of higher education construction 
management expertise.

UGL Unicco 
Platinum Sponsor | Booth 217

275 Grove Street, Suite 3-200 
Auburndale, MA 02466 
888-751-9100  TEL 
617-969-2210  FAX 
info@ugl-unicco.com 
www.ugl-unicco.com

A subsidiary of United Group Limited, 
UGL Unicco offers facilities maintenance, 
operations, cleaning, lighting and 
administrative/office services for corporate 
and multi-tenant office, education, retail, 
government, public venue facilities, and 
plant services.

VDA - Vertical Transportation 
Systems Consultants 
Silver Sponsor | Booth 112

5 Regent Street, Suite 524 
Livingston, NJ 07039 
973-994-9220  TEL 
973-994-2539  FAX 
contact@vdassoc.com 
www.vdassoc.com

VDA is a recognized leader in the field of 
elevator consulting.  We provide a wide 
range of institutional specific services to 
produce your desired outcome in the areas 
of maintenance, modernization and new 
installations.

Exhibitor/Sponsor Directory
Vertical Transportation 
Excellence 
Exhibitor | Booth 102

209 Senate Avenue 
Camp Hill, PA 17011 
717-763-7549  TEL 
717-763-8150  FAX 
info@vtexcellence.com 
www.vtexcellence.com

VTX is focused on the design, 
modernization, inspection, and audit 
of elevators/escalators. We understand 
the unique requirements for availability, 
reliability, and maintainability to help protect 
passengers and capital investment.

Victor Stanley, Inc.
Silver Sponsor | Booth 117

2103 Brickhouse Rd. 
PO Drawer 330 
Dunkirk, MD 20754 
800-368-2573  TEL 
410-257-7579  FAX 
clairec@victorstanley.com 
www.victorstanley.com

A 46 years of excellence has earned Victor 
Stanley, Inc.® a worldwide reputation as a 
manufacturer of high quality site furnishings 
such as benches, litter receptacles, tables & 
chairs, ash urns, planters, tree guards, seats, 
bike racks & bollards.

Warfel Construction Company
Exhibitor | Booth 408

1110 Enterprise Road 
East Petersburg, PA 17520 
717-299-4500  TEL 
717-299-4628  FAX 
jsaltzer@warfelcc.com 
www.warfelcc.com 

Established in 1911, Warfel Construction 
Company provides general construction, 
construction management and design/
build services to colleges and universities 
throughout the mid-atlantic region.

Werres Corporation 
Gold Sponsor | Booth 609

807 E. South Street 
Frederick, MD 21701 
800-638-6563  TEL 
301-662-1028  FAX 
rsanford@werres.com 
www.werres.com

In business since 1935. We sell/service 
industrial utility vehicles, burden & 
personnel carriers, grounds & building 
maintenance & security vehicles. 
Specializing in custom application needs. 
Electric and Flex Fuel Options.

William A. Berry & Son, Inc. 
Gold Sponsor | Booth 302

99 Conifer Hill Drive 
Danvers, MA 01923  
978-774-1057  TEL 
978-223-9323  FAX 
tbeauregard@berry.com 
www.berry.com

William A. Berry & Son, Inc. is one of 
the oldest builders in the United States, 
established in 1857. We provide construction 
and management services specifically for 
the health care, medical research, corporate 
commercial, and educational markets.

Williams Scotsman Inc. 
Silver Sponsor | Booth 115

1900 Old Cuthbert Road 
Cherry Hill, NJ 08034 
856-470-1246 
856-429-9310 
cmsavage@willscot.com 
www.willscot.com/modularbuildings

Williams Scotsman is the largest 
Commerical Modular Contractor in the US, 
offering complete turn-key services utilzing 
either wood or steel & concrete modualr 
building systems, completed 40% faster than 
conventional site construction.
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Notes

www.erappa2008baltimore.org
Please refer to the ERAPPA 2008 website  

to download Education Sessions presentations.
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William A. Berry & Son, Inc.
Construction Managers • Since 1857

www.berry.com

Steamed Crabs

For each dozen crabs, take water and vinegar 
2 1/2 tablespoons OLD BAY SEASONING 
3 tablespoons salt

Pot should have raised rack, minimum 2” high. Add 
equal quantities water and vinegar to just below level of  
rack. Layer crabs; sprinkle each layer with mixture of  
OLD BAY SEASONING and salt. Cover and steam until 
crabs are red.

Founded in 1857, William A. Berry & Son, Inc. is one of  the nation’s oldest construction 

companies. A top-ranked construction management firm by such leading publications as ENR, 

Building Design & Construction and Modern Healthcare, Berry has an extraordinary portfolio of  

institutional and corporate construction projects throughout New England. 

 construction management company. 
           please visit Berry at booth 302.
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