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Are your facility investments headed in the right direction?

Every organization faces competing priorities for allocating
capital dollars.

Optimally leveraging your investment requires the ability to align short-term spending and long-term
goals, effectively balance the needs of multiple stakeholders, and build a case for funding critical
capital programs.

VFA can help. We work with colleges and universities across North America to assess the condition
of facilities and building systems, accurately estimate the cost of needed maintenance, renewal and
construction, prioritize programs based on strategic objectives, and create defensible capital plans
and budgets.

Keep your institution’s capital investments on course with
solutions from VFA.

Facility Assessments | Software | Consulting www.vfa.com



AN ERAPPA WELCOME

Leon MacLellan Terrence J. Pellerin

October 2006

Dear Friends and Colleagues,

“[ attend ERAPPA to be around those

Welcome to Mystic, Connecticut and the 56th Annual who provide mentoring in the

ERAPPA Conference! facilities field. The networking and
discussions are always ‘just in time’.”

The Host Committee has worked diligently over the past year to prepare Paul Politza (Penn State University)

for this conference. The conference theme “'Preserve the Past, Chart the

Future” is in reference to being stewards of older facilities including some s

historical buildings. Our charge to maintain the historic character while
providing our communities with up-to-date technology and living conditions

\\T/, H
is quite a challenge. It is good to know that we belong to an organization I've heard great things about the

ERAPPA conference; I'm looking
forward to attending my first.”

with a group of people willing to share their ideas, experience, and practices
to help each other. In addition we have Business Partners willing to assist
us with up-to-date technology in areas on design, construction, and mech- Neal Lespasio (Emerson College)
anical systems.

Our hope is that you will have an opportunity to reunite with old friends,

meet new friends, and learn something new to take back to your campus Contents

while enjoying some New England hospitality.
Presidents’ Messages

Schedule at a Glance

Sincerely,

Board of Directors
Leon MacLellan Terrence J. Pellerin Keynotelz o) (UGS Sp2EL S
ERAPPA President Host Chair, 2006 ERAPPA Conference; Educational Programs
Director of Facilities Management, Associate Director of Facilities, Entertainment Programs
St. Francis Xavier University Worcester Polytechnic Institute Business Partners

Exhibit Hall Map

Exhibitor Directory

Northern New England - Ontario Universities - Ontario Colleges - Quebec - Southern New England

RAPP A Eastern Region Association of Higher Education Facilities Officers

: 3 ___E Atlantic Provinces - Delaware Valley - Keystone - Maryland-DC - New Jersey - New York




See pages 8-11 for course descriptions

MONDAY, OCTOBER 16

FRIDAY, OCTOBER 13

8a — 5p ERAPPA Board Meeting
6p —10p ERAPPA Board, ERAPPA Committee
and Host Committee Dinner

SATURDAY, OCTOBER 14

8a — 3p ERAPPA Board and
Conference Committee Meetings
1p—6p Registration

Dinner on your own

SUNDAY, OCTOBER 15

6:30a — 2:30p Golf Outing at Richmond
Country Club
9a—-7p Registration
1la— 3:30p Tour: Mashantucket Pequot Museum
4p — 5p First Time Attendee Reception
5p — 6p President’s Reception (invitation only)
6p — 8p Exhibit Hall Grand Opening
Reception

ERAPPA HOTEL SHUTTLE &
EVENT TRANSPORTATION

Meet at the North Entrance (across from
Registration) of the Mystic Marriott for:
e Complimentary hotel shuttle between Marriott
and Hilton, Comfort Inn (approx. every
25-30 minutes)

e All tour / event departures at times noted in

conference program

7a - 5p Registration

6:45a — 7:45a Breakfast in Exhibit Hall (Marriott Ballroom)
7:45a - 8:15a Welcoming Remarks (Mystic Ballroom)
8:15a —9:15a Keynote Presentation: Robert Ballard
8:15a — 5p Spouse/Guest Tour: Newport

Mansions (includes lunch)
9:30a — 4p Exhibit Hall Open/Networking

10:30a - 11:30a  EDUCATIONAL SESSION I:

Fire & Ice (Room 5)

Underground Master Planning (Room 7)

Trash to Treasure (Room 2)

Residential Facility Assistance
Program (Room 1)

Supervisor Toolkit: Nuts & Bolts (Room 3)

11:30a - 1:30p Networking Lunch in Exhibit Hall

1:30p - 2:30p EDUCATIONAL SESSION II:

Concept to Completion (Room 7)

Campus Environmental Program (Room 2)

Ground Source HVAC (Room 1)

APPA Trades Staffing Workshop I
(Room 5)

Supervisor Toolkit: People (Room 3)

2:30p — 3:30p Networking/Exhibit Hall

Visit the Internet Café
near Registration Sponsored by

Cutler

Associates




3:30p — 4:30p

4:30p — 5:00p
7p —10:30p

See pages 8-11 for course descriptions

EDUCATIONAL SESSION III:

Surplus Cleanout (Room 1)

The Past as Prologue (Room 2)

Effective Capital Planning (Room 7)

APPA Trades Staffing Workshop II
(Room 5)

Supervisor Toolkit: Customer Service
Triangle (Room 3)

Chapter Meetings (optional)
Reception/Dinner at Mystic Aquarium

TUESDAY, OCTOBER 17

7a—2p

7a— 8a

8a — 8:30a
8:30a — 9:30a

9:30a —10:30a
9:30a — 3:30p

10:30a - 11:30a

12:00p — 1:45p

Registration

Breakfast in Exhibit Hall (Marriott Ballroom)
Welcoming Remarks (Mystic Ballroom)
Plenary Presentation:

Richard Osterlind

Exhibit Hall Open/Networking
Spouse/Guest Tour:

Mystic Seaport/Olde Mistick Village
(includes lunch)

EDUCATIONAL SESSION IV:

Design / Build for Residential Halls
(Room 3)

Recycling Construction Waste (Room 2)

Building on Talloires Declaration
(Room 1)

Presentation Communication I (Room 5)

Making the Case — Successfully
(Room 7)

Lunch & Annual Business Meeting

(Mystic Ballroom)

1:45p - 2:45p

3:00p - 4:00p

4p - 5p

6:00p — 6:45p
6:45p — 7:30p
7:30p—11:30p

EDUCATIONAL SESSION V:

Renovating an Icon of Style (Room 1)

Campus Energy Costs (Room 3)

Design / Build for Residential Halls
(Room 2)

Presentation Communication IT
(Room 5)

Fresh Blueprint for Facility Renewal
(Room 7)

EDUCATIONAL SESSION VI:

Construction — Today’s Realities
(Room 1)

Athletic Campus Planning (Room 2)

Preserving the Past while Meeting
Student Housing Needs (Room 3)

Presentation Communication III
(Room 5)

Buildings and Infrastructure
Transformed into a Strategic Enabler
(Room 7)

Education Committee Meeting
(ERAPPA/Host)

Awards Reception (Marriott Ballroom)
Awards Presentation

Awards Banquet / Entertainment

WEDNESDAY, OCTOBER 18

9a—-11la
8a—9:30a
lla—2p

Host Committees: 2006 / 2007 / 2008
Breakfast Meeting & Lessons Learned
Continental Breakfast — Delegates

and Spouses/Guest

Morning Departures

ERAPPA Board of Directors:

Newly Elected



ERAPPA 2006 HOST COMMITTEE

CONFERENCE CHAIRS
Terry Pellerin, Keith Woodward

ENTERTAINMENT COMMITTEE
Terry Pellerin (CHAIR), Cynthia Kaplan, Sue Mulcahey

BUSINESS PARTNER COMMITTEE
Gary Hill (CHAIR), Cynthia Linz, Earl Smith, Jr.

EDUCATION COMMITTEE

Norm Young (CHAIR), Jerry Hill, Bill Johnson,
Alan Manning, Scott Merrill, John Michalewicz,
Roy Scialabba

GOLF COMMITTEE

Paula Welch (CHAIR), Mark Abdella, Richard Bigelow,
Terry Pellerin Jeff Gutsfeld, Bill Johnson, Scott Merrill, Jay Phillips,
Host Committee Co-Chair Rose Mary Stocks, Tom Yopp

TRANSPORTATION COMMITTEE
Neal Lespasio (CHAIR), Ackley Beaumont, Chris Dupuis

HOTEL/FOOD COMMITTEE
Joe Rubertone

FINANCE COMMITTEE
Keith Woodward

SPOUSE/GUEST ENTERTAINMENT
Nancy Tinker

PUBLICATION COMMITTEE
Cynthia Linz

Keith Woodward
Host Committee Co-Chair

The Host Committee gratefully acknowledges
our Program Printing / Message Board Sponsor,
William A. Berry & Son, Inc.




ERAPPA 2006 BOARD MEMBERS

President/Jr APPA
Representative

Leon MacLellan

Director of Facilities Management
St. Francis Xavier University
PO Box 5000

Antigonish NS

Canada B2G 2W5
902.867.2289 Phone
902.867.5305 Fax
Imaclell@stfx.ca

President-Elect

Glenn Smith

Director of Facilities Services
Bryn Mawr College

101 North Merion Avenue
Bryn Mawr, PA 19010-2899
610.526.7935 Phone
gsmith@brynmawr.edu

Vice President for
Chapter Affairs

Fred Long

Assistant Director of
Physical Facilities

La Salle University
1900 W Qlney Avenue
Philadelphia, PA 19141
215-951-1315 Work
215-951-1791 Fax
long@lasalle.edu

Vice President for Education
William Suter

Director, American University
Physical Plant Operations
4400 Massachusetts Avenue
Washington, DC 20016-8057
202-885-2301 Work
202-885-1165 Fax
wsuter@american.edu

Vice President for Membership
Sarah High

Manager Physical Plant Operations
Administration & Communication
American University

4400 Massachusetts Avenue

NW Washington, DC 20016-8057
Phone: (202) 885-3754

Fax: (202) 885-1165
shigh@american.edu

Vice President for Technology
and Communications

Keith Woodward

Associate Director of Facilities
Quinnipiac University

275 Mount Carmel Avenue
Hamden, CT 06518
203-582-8780 Work
203-287-9596 Fax
keith.woodward@quinnipiac.edu

Secretary

Jim Barbush

Facilities Contracts Manager
Pennsylvania State System of
Higher Education

Office of the Chancellor
2986 North Second Street
Harrisburg, PA 17110
717-720-4119 Work
717-720-4111 Fax
jbarbush@passhe.edu

Treasurer

Lou Dursi

Princeton University

Associate Director, Grounds and
Building Maintenance.
MacMillan Building

Princeton, NJ 08544-5264
609-258-3591 Phone
609-258-5800 Fax
dursi@Princeton.edu

Sr. APPA Rep/Past President
Ronald G. Dupuis

Assistant Vice President of
Physical Resources

Wilfrid Laurier University

75 University Avenue West
Waterloo, Ontario, Canada N2L3C5
519-884-0710 x6210 Work
519-886-9951 Fax
rdupuis@wlu.ca

The ERAPPA Board thanks all Committee
Representatives to APPA.




KEYNOTE SPEAKER

BEYOND THE TITANIC
with DR. ROBERT BALLARD

President, Institute for Exploration Mystic Aquarium;
Director, Institute for Archaeological Oceanography,
University of Rhode Island

Dr. Ballard is best known for his 1985

discovery of the Titanic. He is also a 2003

recipient of the National Humanities Medal.

Ballard is now using advanced technology to create a new field of research in

deep water archaeology. At the Institute for Exploration’s Challenge of the Deep
exhibit hall in Mystic, Connecticut, as well as with his Jason Foundation for
Education, Ballard hopes to inspire young people to pursue learning in science,
math, and technology through exploration and discovery. This summer he used
satellite and internet technologies to bring thousands of students around the

world into direct contact with his team while on location in the Black Sea and
Mediterranean Sea. In his presentation Dr. Ballard will present his most recent
work in deep water archaeology and telepresence. Dr. Ballard’s work represents our

theme, ““Preserving the Past, Chart the Future.”

Keynote Speaker Sponsored by

G
‘\Am Assaciated Builders
and Contractors




RICHARD OSTERLIND

Richard Osterlind is an entertainer who
is considered by many to be the fore-
most Mentalist performing in the
English language. His unique blend of
ability, talent and humor create a com-
fortable and relaxed, yet challenging
and stimulating experience for partici-
pants as well as members of the audi-
ence. The range of his abilities includes
ESP, Mindreading, Psychokinesis, and
Suggestion. Osterlind possesses a
degree of flexibility that has astounded
audiences from Beijing to Boston;
Monte Carlo to Mexico City; Calgary
to Cleveland. He has been invited for
return engagements by the many

CEOs and event planners he has
amazed. The level of sophistication,
integrity and humor create an environ-
ment that will impress even the skep-
tics among the audience.

Plenary Speaker Sponsored by
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GUEST SPEAKERS

THE HUMAN CONNECTION:
BRING YOUR PRESENTATIONS
TO LIFE!

Carol Doscher and
Geoff Webbh, Graceworks

SPECIAL TUESDAY SESSION

Do you want your presentations to
stand out in the crowd? Then bring
them to life! If you want freedom to
be yourself and communicate your
message with vitality and self confi-
dence, this fun, hands—on workshop is
for you. Through teaching, discussion,
participation in theater exercises and
individual coaching opportunities, you
will learn to:

— Connect with your audience
— Identify and drop nervous habits
— Prepare and practice
your material
— Make technical material
come to life
— Use graphics and props wisely

In most presentation and communica-
tion training, technical issues tend to
make up the bulk of the training: how
to organize materials, deal with graph-
ics, control hand gestures and voice
inflections. We don’t ignore technique -
it’s important. But it’s a human con-
nection with your audience that will
inspire them to want to work with you.

At Graceworks, we focus first on you
because you are the presentation. You
are the one who has to make the con-
nection — when it’s all over, something
should have happened between you and
the audience. Our emphasis is on the
process and skills that will bring true
warmth and life to your presentation.



“ERAPPA's annual conference supports
my commitment to life-long learning
while offering excellent networking
opportunities with my peers. I always
return recharged, re-motivated and
re-committed to raising the bar.

Glenn Smith (Bryn Mawr College)

MONDAY, OCTOBER 16

Session I (10:30 - 11:30)

The Fire and Ice Program
A Holistic Approach to Managing
Campus Energy

This session shares successful strate-
gies that addressed rising utility rates
at College of Notre Dame of
Maryland. Results were produced from
effective procurement practices, energy
awareness and conservation tech-

niques.

Joe Caruso, College of Notre Dame
Mark F. Miller, Strategic Building
Solutions, LLC (SBS)

“Whether it’s an educational session
on financing a multi-million dollar
project or a new look at controlling
utility costs, there are strategies and
techniques that I can learn and apply
to our campus.”

Steve Bellona (Hamilton College)

Underground Master Planning

Learn how development of an under-
ground master plan can contribute to
the accuracy of the master planning
process by incorporating existing site
information for use in making long-
term facility use, re-use and develop-
ment decisions.

Mark Haley, Haley and Aldrich
Michelle Toner, Haley and Aldrich

Trash to Treasure (T2T)

During spring move-out, Penn State
Students are encouraged to donate
items to the Trash to Treasure pro-
gram. These items are sold and
benefit philanthropy. This program
received APPA’s Effective and
Innovative Practices Award in 2004.

Al Matyasovsky, Penn State University

The Resident Facilities Assistants
Program (RFA)

The University of Hartford converted
some of its traditional resident assis-
tant (RA) student staff to a new RFA
position with a focus on facilities and
enhancement of service response. The
program received APPA’s Effective and
Innovative Practices Award in 2005.

Jason Farrell, University of Hartford
John Michalewicz, University
of Hartford

Supervisor Toolkit: Nuts & Bolts
of Facilities Supervision

Learn how your supervisors and man-
agers can improve their skills through
APPA’s unique program designed
specifically for the facilities environ-
ment.

Michelle Estep-Frederick,
American University

Session II (1:30 - 2:30)

From Concept to Completion —
The Integral Role of
Project Management

Hear how early project management
involvement can help to ensure that
realistic budgets are set, owner’s costs
and logistical responsibilities are
understood and attainable “project
schedules” are developed beyond the
“‘construction schedule.”

Frank Hayes, Shawmut Design

and Construction

Craig Wilbur, Diversified Project
Management

Norman Young, University of Hartford

How to Manage a Campus
Environmental Program using
your CMMS System

Learn to develop a campus compliance
schedule, which can be integrated into
your current CMMS system, to
enhance your environmental program.

Michael Benson, Triumvirate
Environmental

John Cannon, College of the
Holy Cross



Incorporating Ground Source
HVAC Systems on Campus

A panel discussion will focus on utiliza-
tion of ground-source energy in regard
to LEED projects; advantages to stu-
dents and faculty; effective planning for
installation in both the master planning
and building programming process; and
how to best maximize rebates and

grants.

Larry Krison, Skidmore College
Michael A. Porter, Burns Engineering
David Zaiser, KSS Architects

APPA Trades Staffing Workshop —
Part I

This concurrent two-session program
will be a hands-on workshop outlining a
systematic approach to construct a
fact-based labor needs analysis using
APPA’s Maintenance Staffing
Guidelines. Emphasis of the session

is on practice rather than theory to jus-
tify and allocate staff to adequately
maintain facilities.

James P Whittaker, Facility
Engineering Associates

Supervisor Toolkit:
If it Weren’t for the People

Part I of Two-Hour Session

Stop wishing that people were different
and focus on difficult behaviors instead
of difficult people. Learn a strategy for
improving relationships with others.

Nancy Yeroshefsky, University of
Maryland College Park

Session III (3:30 - 4:30)

Surplus Clean-out

Since 2003, Emerson College has
donated over 100 tons of surplus prop-
erty for disaster relief. This presenta-
tion covers cleanout planning and man-
agement, and financial benefits of
donation/reuse.

Neal Lespasio, Emerson College
Mark Berry — Institution Recycling
Network (IRN)

Dana Draper — Institution Recycling
Network (IRN)

Past as Prologue

Review the process of transforming a
neglected 1934 library building into a
21st century centerpiece for learning
and research at Columbia University.

John Fasano, Shepley Bulfinch
Richardson and Abbot

Donald Mongitone, Jaros, Baum
and Bolles

Supporting Your Educational
Mission with Effective
Capital Planning

Learn why the Ontario University
System was recognized as “‘leading-
edge” by the Province for its facility
capital planning efforts, featuring a
case study on the University of Guelph.

Darryl Boyce, Carleton University
Dan MacLachlan, University of Guelph
Mike Kwok, VFA, Inc

APPA Trades Staffing Workshop —
Part 11

Continuation of hands-on workshop
outlining a systematic approach to con-
struct a fact-based labor needs analysis
using APPA’s Maintenance Staffing
Guidelines. Emphasis of the session

is on practice rather than theory to
justify and allocate staff to adequately
maintain facilities.

James P Whittaker, Facility
Engineering Associates

Supervisor Toolkit: Customer
Service Triangle

Part II of Two-Hour Session

The focus will be on one of the three
major aspects of customer service -
Experience. How do your customers
experience your service and how can
service delivery be improved?

Carol Trexler, Rutgers University

“The education sessions are always
current and relate to what’s going
on at my campus.”

Andy Feick (Ursinus College)



TUESDAY, OCTOBER 17

Session IV (10:30 - 11:30)

Design-Build Delivery for
Residence Halls: A Case Study
of Adaptive Collaboration

In a case study of a new student
apartment complex at the University of
New Hampshire, participants will learn
what is required to implement a suc-
cessful design-build program.

Don Klema, DiMella Shaffer
Associates, Inc.

Dana Peterson, University of

New Hampshire

Rod Shaffert, Cutler Associates, Inc

Recycling Construction Waste

A case study of waste management
planning, jobsite implementation, train-
ing and troubleshooting and barriers
encountered as University of Rhode
Island built three new dormitories.

Nancy Hawksley, University of
Rhode Island

Mark Lennon — Institution Recycling
Network (IRN)

“Much of what I learn is through the
informal education process of network-
ing. Sitting next to someone during an
educational session and realizing that
my issue was dealt with at another
campus—their innovative solutions are
passed along.”

Dianne Gravatt (Rutgers University)

10

Building on the Talloires Declaration

Sustainability is a prerequisite for
institutions if they are to remain
socially responsible, economically
viable and intellectually competitive.
Presenter will illustrate how a holistic
approach to green planning/design can
be transformative and cost effective.

Tahir Mohammed, York University

Presentation/Communication
Skills Workshop (Part I)

In this fun, interactive, three session
workshop, we help you relax, be your-
self and deliver your message with
clarity and confidence. Through teach-
ing, discussion, theater exercises and
individual coaching opportunities, you
will learn to connect with your audi-
ence, drop nervous habits, prepare your
material, make technical material
interesting, and use graphics wisely.

Carol Doscher, Graceworks
Geoff Webh, Graceworks

Making the Case — Successfully

Using today’s technology/techniques,
including longitudinal analysis, bench-
marking and ongoing measurement,
these leaders are making their cases
for staffing realignment, improving
project selection, and justifying
resources.

Patrick Daly, University of
Massachusetts Amherst

George Fecik, Duquesne University
Mark A. Frost, Rensselaer
Polytechnic Institute

Jim Kadamus, Sightlines

Session V (1:45 - 2:45)

Renovating an Icon of Style

An overview of challenges in complet-
ing systems upgrades to modernize

a campus icon while being sensitive to
the building’s historic fabric, impor-
tance of pre-construction and partner-
ing teams’ selection.

Carl Jay, Shawmut Design
and Construction
Elizabeth Randall, Landmark Services

Campus Energy Costs:
Environmental Responsibility =
Financial Stability

Campus energy costs and demands for
reduced environmental impact are
growing. This panel will discuss strate-
gic opportunities for facilities profes-
sionals to gain financial benefits
through improving energy use.

Jim Brassord, Amherst College

John Bryant, Mount Holyoke College
John Rivers, The S/L/A/M
Collaborative

Dave Madigan, VanZelm, Heywood
and Shadford, Inc.



A Design Build Solution for New
Residence Halls

This panel discussion will provide a
model for how an urban liberal arts
college used a design-build process to
address a housing crisis due to tremen-
dous growth in population.

Bill Cobh, Haverstick-Borthwick Co.
Cameron J. Mactavish, Voith &
Mactavish Architects LLP

Lauri Strimkovsky, Chestnut

Hill College

Presentation/Communication
Skills Workshop (Part II)

See page 6 for description.

Carol Doscher, Graceworks
Geoff Webh, Graceworks

A Fresh Blueprint for
Facility Renewal

Connecticut College has developed a
program to significantly reduce facility
repair backlog. This presentation will
show how to raise institutional aware-
ness of the importance of preserving
physical assets and provide a design
and implementation model that focuses
on high achievement and the human
element.

Stephen George, Connecticut College
Mike Guidera, Konover Construction
Corporation

Cheryl Miller, Sightlines, LLC

Session VI (3:00 - 4:00)

Construction — Today's Realities,
Tomorrow's Challenges

The "Construction Institute" will mod-
erate an information exchange on the
events, trends and practices affecting
campus planning and construction.
What are they? What do they mean?
And how are facilities professionals

managing them.

Facility Manager-Driven Athletic
Campus Planning

The quality of athletic campus facili-
ties plays a significant role in attract-
ing potential students. Therefore, the
vision and shaping of the athletic cam-
pus is often performed by administra-
tive and athletic department personnel
with little involvement of the facility
management professionals.

Matthew R. Purcell, Dartmouth College
William J. Seymour, PE.,

Gale Associates, Inc.

James Catella, Clark Companies

Preserving the Past While
Meeting Contemporary Student
Housing Needs

This session will present a case

study of Mount Holyoke College’s
renovation of several popular historic
residence halls in response to evolving
student needs.

Michael Bass, Cutler Associates, Inc.
Paul Breen, Mount Holyoke College
Rod Shaffert, Cutler Associates

“Most issues are not unique but
how they get resolved can be.
At the ERAPPA conference there
are lots of people who have been
down that same road.”

Boh Cornero (Monmouth University)

Presentation/Communication
Skills Workshop (Part III)

See page 6 for description.

Carol Doscher, Graceworks
Geoff Webh, Graceworks

Buildings and Infrastructure
Transformed into a
Strategic Enabler

This interactive session will show how
campus buildings and infrastructure
were transformed to support the aca-
demic plan and to enhance the compet-
itive position at the University of
Maryland, Baltimore.

Angela Fowler-Young, University of
Maryland, Baltimore

John Geiman, University of Maryland,
Baltimore

James T. Hill, University of Maryland,
Baltimore

Margaret Kinnaman, University of
Maryland, Baltimore

“[ always walk away with a handful of
ideas that can improve my campus for

our students.”

Mario Bouchard (University of Ottawa)

11



ENTERTAINMENT

October in Southern New England...Mystic, specifically... where the vibrant colors of autumn leaves will dot the horizon like an
Impressionist painting. Our Yankee heritage is visible everywhere — in charming villages surrounding classic town greens; sce-
nic farm roads and ancient stone walls; waterfronts bustling with fishermen, ferries, and yachts. And here, like no where else in
the region, you will find a wealth of attractions, appealing to all ages and interests. Welcome to Mystic Country!

“SEA EVERYTHING,” one of Mystic’s descriptive slogans, captures the essence of one of Connecticut’s most
historic and scenic shoreline areas. Varying architectures of past-century homes firmly hold their place along the winding roads
and waterways of the area — restored with modern conveniences, but rich with spirit of the families that have lived within.

MYSTIC...Its name is derived from our native Pequot’s “Missi-tuk’’: “*Missi” meaning “great” and “Tuk” referring to a river
driven in waves by the tides of winds. The Mystic River is actually a salt-water estuary fed by fresh water streams. Along the
river’s edge lies Mystic Seaport — where touring below the decks of the Charles W. Morgan, one of America’s last square rig-
gers, and wandering the streets of the 19th century seafaring village provide us glimpses of our whaling past.

WITH AGE COMES BEAUTY and tradition, and with Mystic as the centerpiece of southeastern Connecticut, today it is known
for its unique shops, restaurants, antiques centers and art galleries. It’s minutes from world-class gaming and entertainment,
attractions for the whole family and museums that will transport you back to another era. Everywhere you turn you will see the
kind of scenic beauty that takes your breath away. Mystic...an escape from the ordinary!

12



SUNDAY, OCTOBER 15

Golf Outing at Richmond Country Club
6:30a—2:00p

ERAPPA’s 2006 Golf Outing will be held at Richmond
Country Club on Sunday, October 15th. Located in

Hope Valley, Rhode Island, a short twenty minute drive
from the Mystic Marriott Hotel and Spa, the Club is
located in a beautiful country setting. The 18-hole cham-
pionship golf course is sculpted out of a pine forest and
hosts a 6200 yard, par 71 layout with panoramic views
of the course, ponds and a footbridge.

6:30a Individual departures to Richmond
Country Club

7:00a Breakfast

8:00a Tee Off/Shotgun Start

1:00p Lunch/Awards/Prizes

2:00p Return to Hotels

NOTE: Proper dress required — Soft spikes
mandatory

Mashantucket Pequot Tribal Museum
1la—3:30p

Spend Sunday afternoon with us at The Pequot

Museum, the world’s largest and most comprehensive
Native American museum and research center located
on the Mashantucket Pequot Reservation in southeastern
Connecticut. An array of engaging experiences for

young and old, from life-size walk-through dioramas
that transport visitors into the past, to changing exhibits
and live performances of contemporary arts and cultures
are offered. Four full acres of permanent exhibits depict
centuries of Native and natural history in thoroughly
researched detail, while two libraries, including one

for children, offer a diverse selection of materials on

the histories and cultures of all Native peoples of the
United States and Canada. Round trip motor coach
transportation will be provided from the Mystic

Marriott Hotel and Spa. NOTE: Lunch is not included
in this tour.

Tour departs promptly at 11a from North Entrance
of Mystic Marriott, across from Registration.

/’
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ENTERTAINMENT

Exhibit Hall Grand Opening Reception
6p —8p

Your invitation to attend the event that officially “kicks off”

ERAPPA 2006! Reconnect with colleagues — old and new —

as you wander through our Exhibit Hall of over seventy
Business Partners from the region and beyond. A light fare
will be available. Included in full conference
registration/ticketed event.

MONDAY, OCTOBER 16

Newport Mansions Tour
8:30a - 5p

Whether a native New Englander or first time visitor to the
area, the mansions of Newport, Rhode Island are a certain
favorite! The group will depart the Marriott at 8:30a

via motor coach for the hour long ride through some of
our nation’s smallest state. As you cross the Claiborne Pell
(Newport) Bridge over Narragansett Bay, the first tour

of The Breakers will be only minutes away. For 90 minutes,
you’ll have the opportunity to experience the Vanderbilt
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Family’s grandest of Newport’s “'summer’ cottages in all its
splendor. A luncheon will be provided at a local Newport
restaurant before moving back along Bellevue Avenue for a
90-minute tour of the first level of Rosecliff Mansion, mod-
eled after the Grand Trianon, the garden retreat of French
kings at Versailles. The second level will be a self-guided tour
with docents available to answer questions. We’re certain
there will be much to discuss on the ride back to our hotels!

Tour departs promptly at 8:15a from North Entrance
of Mystic Marriott, across from Registration.

Mystic Aquarium Reception and Dinner
7p —10:30p

A private reception/dinner for our group at the Mystic
Aquarium will quickly soothe any pressures of the first

full day of conference activities! Culinary delights and open
bar stations will grace your path as you wander through
the colorful backdrops of marine life from across the

globe as networking continues within the ERAPPA family.
Ticketed event.

Buses depart from North Entrance of Mystic Marriott,
beginning at 6:30p, picking up guests at the Comfort Inn
and Mystic Hilton en route to the Aquarium.



ENTERTAINMENT

TUESDAY, OCTOBER 17

Mystic Seaport/Olde Mistick Village
9:30a - 3:30p

Hailed “The Museum of America and The Sea,” Mystic
Seaport is an interactive museum depicting the maritime
history of our country. A re-created 19th century seafaring
village, full of tall ships, the Seaport is a quintessential
experience offering visitors a link to our seafaring past.
Upon arrival, our group will be met by a knowledgeable
docent, who will provide a 90-minute tour of the Seaport.
Following the tour, lunch will be served at the Seaman’s
Inne, adjacent to the Seaport. After lunch, the group will
be able to return to the Seaport for a bit more independent
exploration. Olde Mistick Village, a quaint maritime village
with an assortment of New England shops for browsing, is
the next stop on our agenda. (The coach will return to the
hotel for those not interested in visiting the Village.) After
visiting/shopping, the group will be returned to the hotel.

Tour departs promptly at 9:30a from North Entrance
of Mystic Marriott, across from Registration.

Awards & Recognition Reception Banquet
6p —11:30p

A farewell celebration of excellence, recognizing the accom-
plishments of our ERAPPA colleagues! The evening begins
with a reception at 6p followed by award presentations

and sit-down dinner. Plan to dance the remainder of the
night away with the versatile style of “*Yellow Brick Road.”
Included in full conference registration fee / ticketed event.

i
=

“The relationships you develop at
the ERAPPA conference with
professionals at other colleges is
something that I value.”

Craig Pierre (Delaware Valley College)

“As a former chapter president and
now retired from the profession,
I still attend the annual meetings.”

Roy Scialabba (formerly with
Harvard and Yale Universities)
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BUSINESS PARTNERS
AND EXHIBITORS

ERAPPA remains the leader in the
educational arena providing facilities
managers with excellence in education,
resource opportunities and technical
support while affording its members

the opportunity to succeed and discover
their individual potential. In doing this,
ERAPPA depends on the continued
support it receives from dedicated
Business Partners. Through the years,
ERAPPA and Business Partners have
established extraordinary partnerships
that have helped support ERAPPA to
fulfill its commitment to providing excel-
lence in facilities management. We are
particularly proud of the diversity of
committed Business Partners who have
elected to join and support us in Mystic.
On behalf of the 2006 ERAPPA Business
Partner Committee we urge you to visit
the exhibit booths to rekindle or establish
new partnerships. We’re confident that
these partnerships will be a beacon for
pursuing technological advances and
progressive facilities management.

BUSINESS PARTNER
SPONSORSHIP

Each ERAPPA annual conference offers
our members and guests opportunities
to experience fascinating locations with
unique places and events and our 56th
year is no exception. OQur sponsors
recognize that ERAPPA members pride
themselves on providing a consistent
level of quality services and their desire
to share that vision is reflected through
their support. We want to acknowledge
and thank all our sponsors for their
continued support and in helping provide
this year’s — Mystic magic.

Gary R. Hill

Chair
Business Partner Committee
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BUSINESS PARTNERS

DHMMEO

4 ENTECH

-
o [

HURLEY OF AMERICA

Advanced Facilities Solitions

KRS S

SIEMENS

spiezle

group

SPIR®THERM

SPACE BY

-
WILLIAMS

SCOTSMAN

YANKEE FIBER CONTROL. INC.

YANKEE

YANKEE SURFACE TECHNOLOGIES

SPONSORS

Bond Bros., Inc.
CDI Commercial Development
Comfort Systems USA
Energy Services
Crystal Rug Company, Inc.
Fuzzy Fibres
Ghilani Electric
Haley & Aldrich Inc. (+)
The Henderson Corporation
Ingersoll Rand Security
Technologies (+)
Institution Recycling Network
J&M Professional Painting Corp.
J&S Carpet
Newfield Construction Inc.
PMG (Program
Management Group)
ServiceMaster Assured
Restoration (+)
Shawmut Design and
Construction
Spotts, Stevens and
McCoy, Inc. (+)
Tri-Star Sportswear
van Zelm Engineers
Voith & Mactavish
Architects LLP (+)

EXHIBITORS

Adaptive Wheelchair Lifts

Aircuity

APPA

Ashland Water Technologies,
Drew Industrial

ATC Associates Inc.

Barclay Water
Management, Inc.

BlazeMaster® Fire
Sprinkler Systems/
Soffi-Steel™ System

Breeze Software

Brickman

Burns Engineering, Inc.

C&S Engineers, Inc.

Carrier Corporation

Casey EMI

CLARIN

Clifford of Vermont

Design Materials Inc.

Diversified Project Management

Dome-Tech Group

Eastern Bag & Paper

ECS Group, Inc.

Erland Construction, Inc.

Exeter Architectural Products

Gale Associates, Inc.

Haley & Aldrich Inc.

Hoffmann Architects, Inc.

Ingersoll Rand Security
Technologies

J & J Industries

MAXIMUS, Inc.

Nalco Company

Northeast Energy Systems

OAPPA

Phoenix Controls Corporation

The Pike Company

Pizzagalli Construction Company

RoVic Inc.

Rubbermaid Commercial
Products

Sarnafil Roofing &
Waterproofing Systems

Scientific Plastics, Inc.

Sebesta Blomberg

ServiceMaster Assured Restoration

Spotts, Stevens and McCoy, Inc.

STV Architects

Tero Consulting Ltd.

TMA Systems

VDA/Vertical Transportation
Consultants

Vertical Transportation
Excellence

Victor Stanley, Inc.

Voith & Mactavish Architects LLP

Warfel Construction Company

(+) Indicates Sponsor and Exhibitor
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BUSINESS PARTNERS BY BOOTH

BOOTH
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COMPANY NAME

CVM Facilities Renewal

Gale Associates, Inc.

Gale Associates, Inc. (double)
William A. Berry & Son, Inc.

Consigli Construction Co., Inc.

STV Architects

Western Construction Group

C&S Engineers, Inc.

Associated Builders & Contractors, Inc.
One Source Facility Services Inc.
Architectural Sign Associates

J & J Industries

MAXIMUS, Inc.

Victor Stanley, Inc.

Exeter Architectural Products

Nalco Company

The Pike Company

Adaptive Wheelchair Lifts

Brickman

Northeast Energy Systems

Entech Engineering, Inc.

Rubbermaid Commercial Products
Chem-Aqua

Triumvirate Environmental

Konover Construction Corporation
Hurley of America

Ashland Water Technologies, Drew Industrial
Warfel Construction Company

Design Materials Inc.

Carrier Corporation

VDA/Vertical Transportation Consultants
RoVic, Inc.

Spiezle Group, Inc.

Scientific Plastics, Inc.

Hoffmann Architects, Inc.

Phoenix Controls Corporation
Williams Scotsman International, Inc.
Cutler Associates, Inc.

Strategic Building Solutions, LLC
BlazeMaster® Fire Sprinkler Systems
/The Soffi-Steel System

BOOTH

41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78

COMPANY NAME

KSS Architects LLP

Bread Loaf Architects, Planners, Builders
Dimeo Construction Company

A. A. C. Contracting, Inc.

Vertical Transporation Excellence
Aircuity

Pizzagalli Construction Company
Einhorn Yaffee Prescott

FAMIS Software, Inc.

Breeze Software

TMA Systems

Spirotherm, Inc.

VFA, Inc.

Ingersoll Rand Security Technologies
Spotts, Stevens & McCoy, Inc.
Tero Consulting Ltd.

Barclay Water Management, Inc.
Johnson Controls, Inc.

Haley & Aldrich Inc.

Erland Construction, Inc.

Burns Engineering, Inc.

ECS Group, Inc.

Yankee Fiber Control

Casey EMI

OAPPA

Voith & Mactavish Architects LLP
ATC Associates Inc.

Dome-Tech Group

Sebesta Blomberg

Siemens Building Technologies
Sarnafil Roofing & Waterproofing Systems
Fitzemeyer & Tocci Associates, Inc.
Eastern Bag & Paper

Clifford of Vermont

CLARIN

ServiceMaster Assured Restoration
Diversified Project Management
APPA
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A.A. C. Contracting, Inc.
Booth 44 / Gold Sponsor
175 Humboldt Street
Rochester, NY 14610
(585) 527-8000
www.aac-contracting.com

A.A.C. Contracting, Inc. is based in
Rochester, New York and specializes in
environmental remediation such as
asbestos, lead and mold abatement.

A. A. C. offers a variety of construction
services which include painting, selective
demolition, spray-on fireproofing and
dry ice blasting as well as fire/water
loss restoration.

Adaptive Wheelchair Lifts

Booth 18

419 34 Avenue SE

Calgary, Alberta T2G 1V1 Canada
(800) 448-4652
larry.white@adaptivelifts.com
www.adaptivelifts.com

Portable wheelchair lift

Aircuity

Booth 46

39 Chapel Street
Newton, MA 02458
(617) 641-8800
info@aircuity.com
www.aircuity.com

Facility monitoring systems

APPA

Booth 64

1643 Prince Street
Alexandria, VA 22314-2818
(703) 684-1446
randel@appa.org
Www.appa.org

APPA is the association of choice
serving educational facilities profession-
als. APPA’s membership consists of
more than 1,500 learning institutions
encompassing over 4,700 individuals
throughout the United States, Canada,
and internationally. As the premier
organization representing educational
facilities, APPA unlocks the door of
the educational marketplace for its
business partners.
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EXHIBITOR DIRECTORY

Architectural Sign Associates
Booth 11 / Gold Sponsor

PO Box 11716
Pittsburgh, PA
(412) 563-5657
info@signplanning.com
www.signplanning.com

15228

For nearly 20 years, Architectural Sign
Associates continues to provide quality
sign planning, design and wayfinding
solutions to education, healthcare, corpo-
rate, government and military clients
worldwide. The benefit to customers is

a code-compliant, effective and mainte-
nance-friendly sign program that fits a
project’s goals, schedule and budget.

Ashland Water Technologies,
Drew Industrial

Booth 27

One Drew Plaza

Boonton, NJ 07005

(973) 263-7600
drewindustrialmail@ashland.com
www.drewindustrial.com

Turnkey, full-service and consultative
water treatment programs

Associated Builders &
Contractors, Inc. (ABC)

Booth 9/Platinum Sponsor /

Keynote Speaker: Rohert Ballard
2138 Silas Deane Highway, #101
Rocky Hill, CT 06067

(860) 529-5886
lelah@ctabc.org

www.ctabc.org

Trade Association

ATC Associates Inc.

Booth 67

600 West Cummings St, #5500
Woburn, MA 01801

(781) 932-9400
pat.callahan@atcassociates.com
www.atcassociates.com

Environmental engineering &
industrial hygiene consulting

Barclay Water Management, Inc.
Booth 57

150 Coolidge Ave / PO Box 318
Watertown, MA 02471-0318
(617) 926-3400
sales@barclaywm.com
www.barclaywm.com

Manufacturer of specialty treatments
for controlling water chemistry in
heating, cooling, process, and power
generating systems

William A. Berry & Son, Inc.
Booth 4/Gold Sponsor

99 Conifer Hill Drive
Danvers, MA 01923

(978) 223-9123
kdyer@berry.com
www.berry.com

William A. Berry & Son, Inc.
(Berry) is one of the oldest builders
in the United States, established in
1857. We provide construction and
management services specifically

for the health care, medical research,
corporate commercial, and
educational markets.

BlazeMaster® Fire Sprinkler
Systems/Soffi-Steel™ System
Booth 40

9911 Brecksville Road
Cleveland, OH 44141-3247
(216) 447-5677
blazemaster@blazemaster.com
www.blazemaster.com

CPVC fire sprinkler systems

Bond Brothers, Inc.
Sponsor

145 Spring Street
Everett, MA 02149
(617) 387-3400
www.bondbrothers.com
Building, civil and utility
construction services



EXHIBITOR DIRECTORY

Bread Loaf Architects,
Planners, Builders
Booth 42 / Gold Sponsor
1293 Route 7 South
Middlebury, VT 05753
(802) 388-9871
info@breadloaf.com
www.breadloaf.com

Bread Loaf Corporation integrates plan-
ning, architecture and building solutions
to help clients grow their businesses,
campuses, municipalities and cultural
institutions. Bread Loaf has earned a
reputation for leadership promoting
sustainable design and construction tech-
niques. The company is a member of the
US Green Building Council, the Vermont
Green Building Network and Builders
for Social Responsibility.

Breeze Software

Booth 50

2401 Grovehurst Drive
Alpharetta, GA 30022
(866) 879-4740
larry@breezesoftware.com
www.breezesoftware.com

Software solutions for consulting/
management of cleaning department

Brickman

Booth 19

3B Kenosia Avenue
Danbury, CT 06810

(203) 205-0610
sandyr@brickmangroup.com
www.brickmangroup.com

Landscape maintenance/installation
and irrigation services

Burns Engineering, Inc.
Booth 61

1835 Market Street
Philadelphia, PA 19103
(215) 979-7756
mhflick@burns-group.com
www.burns-group.com

Design and construction management
and design/build services.

C&S Engineers, Inc.

Booth 8

499 Col. Eileen Collins Boulevard
Syracuse, NY 13212

(315) 455-2000
Irichardson@cscos.com
WWW.CSCO0S.Com

Planning, engineering, architecture,
environmental and construction
management.

Carrier Corporation

Booth 30

6304 Carrier Parkway

Syracuse, NY 13221

(315) 433-4177
kathryn.dilucchio@carrier.utc.com
www.commercialhvacservice.carrier.com

HVAC products and services

Casey EMI

Booth 64

8 Panas Road
Foxboro, MA 02035
(508) 543-3545
kevinm@caseyemi.com
www.caseycda.com

Janitorial supply and in-house
Support services

CDI Commercial Development
Sponsor

17 Reardon Road

Medford, MA 02155

(781) 395-1999

Chem-Aqua

Booth 23/Gold Sponsor

34 Stouts Lane/P0O Box 25
Monmouth Junction, NJ 08852
(800) 631-0990
jlarsson@nch.com
www.chemagqua.com

Chem-Aqua is a worldwide manufacturer
of Industrial water treatment products
and services for industrial cooling, boiler
and wastewater applications. Chem-
Aqua has over 200 reps in North
America and services the Industrial,
Commercial, Institutional and Health
Care industries.

CLARIN

Booth 75

927 North Shore Drive
Lake Bluff, IL 60044
(847) 295-2200
www.clarinseating.com

Chairs/school furnishings

Clifford of Vermont
Booth 74

PO Box 51

Bethel, VT 05032

(802) 234-9921
cablesales@cliffordvt.com
www.cliffordvt.com

Wire, cable, fiber optic, tools
and test equipment

Comfort Systems USA
Energy Services

Sponsor

50 Baker Hollow Road
Windsor, CT 06095

(860) 687-1586
bearle@comfortsystemsusa.com
www.comfortsystemsusa.com

Comfort Systems USA Energy Services
is a full service energy engineering and
consulting firm offering a range of
services that meet the needs of our
clients. From energy engineering and
analysis to design-build project develop-
ment, our services are geared towards
lowering the cost of operations by reduc-
ing energy consumption.

Consigli Construction Co., Inc.
Booth 5/Gold Sponsor

72 Sumner Street

Milford, MA 01757

(508) 473-2580
vfreymann@consigli.com
www.consigli.com

Construction manager and general con-
tractor serving academic, corporate,
health science, and institutional clients
throughout New England
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Crystal Rug Company, Inc.
Sponsor

327 Grafton Street
Worcester, MA 01604
(508) 754-4721

Carpet, tile, wood floors —
sales & installation

Cutler Associates, Inc.

Booth 38 / Platinum Sponsor

43 Harvard Street/PO Box 15049
Worcester, MA 01615-0049
(508) 757-7500
clinz@cutlerdb.com
www.cutlerassociatesinc.com

Cutler Associates is well-known among
educational institutions as a premier
design-build and construction manage-
ment firm. As a single-source provider
of planning, architecture and construc-
tion, the firm offers innovative solutions
to complex problems. One of relatively
few integrated design-build firms in the
country, the company has offices in
Worcester, MA.; Allentown, PA.; and
Tampa, FL.

CVM Facilities Renewal
Booth 1/ Gold Sponsor

85 0ld Eagle School Road
Wayne, PA 19087

(610) 989-3800
van@cvmfr.com
WWW.cvmcompanies.com

CVM Facilities Renewal is a nationally
known specialist in the investigation
and validation of building envelopes and
exposed structural systems. CVM pro-
vides a unique range of skill sets and
experience in engineering, architecture
and construction management, to help
clients maintain and renew building
envelopes in recognition of the asset
value of their facility portfolios.
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EXHIBITOR DIRECTORY

Design Materials Inc.
Booth 29

241 South 55th Street
Kansas City, KS 66106
(800) 654-6451
dmikc@dmikc.com
www.dmikc.com

Interior finishes for wall and floor

Dimeo Construction Company
Booth 43 / Gold Sponsor

75 Chapman Street

Providence, RT 02905

(401) 781-9800
adematteo@dimeo.com
www.dimeo.com

Dimeo Construction Company is a

New England-based firm with offices
in Providence, RI, New Haven, CT,
and Westwood, MA. Founded in 1930,
Dimeo has provided over 75 years of
construction management, general con-
tracting, and design/build services to a
broad range of clients including educa-
tional, healthcare, R&D, corporate,
retail, and manufacturing industries.

Diversified Project Management
Booth 77

635 Farmington Avenue

Hartford, CT 06105

(860) 523-9696
jgutsfeld@dpm-inc.com
www.dpm-inc.com

Owner’s representation/project
management

Dome-Tech Group

Booth 68

510 Thornall Street, Suite 170
Edison, NJ 08837

(732) 590-0122
www.dome-tech.com

Develops/builds on-site renewable
and clean power systems and delivers
hands-on energy conservation services.

Eastern Bag & Paper
Booth 73

200 Research Drive
Milford, CT 06460
(800) 972-9622
sales@easternbag.com
www.easternbag.com

Distributor

ECS Group, Inc.

Booth 62

613 Route 15 South

Lake Hopatcong, NJ 07849
(973) 663-5511
garyf@ecs-cadcafm.com
www.ecs-cadcafm.com

Field-surveyed As-Built plans for
CAFM database development.

Einhorn Yaffee Prescott
Booth 48 / Gold Sponsor
412 Broadway

Albany, NY 12201
(518) 431-3300
sgoodwill@eypae.com
Www.eypae.com

Architecture firm

Entech Engineering, Inc.
Booth 21 / Gold Sponsor

4 South Fourth Street

PO Box 32

Reading, PA 19603
(610) 373-6667
sgunning@entecheng.com
www.entecheng.com

Entech Engineering, Inc. is a full-
service architectural/engineering firm.
Their Facilities Planning and Design
Group addresses rehabilitation,
renovation, and new building design

for colleges, industries, and government
institutions. The Facility Condition
Assessment Group surveys building
conditions/systems, identifies significant
deficiencies, and recommends
corrective measures. This service
includes usage of Entech’s customized
FM-Assistant8 Database.



EXHIBITOR DIRECTORY

Erland Construction, Inc.
Booth 60

83 Second Avenue
Burlington, MA 01803
(781) 272-9440
rtang@erland.com
www.erland.com

Construction management, program
management, design/build, and general
contracting firm.

Exeter Architectural Products
Booth 15

242 West 8th Street

Wyoming, PA 18644

(800) 972-2478
info@securityshield.net
www.securityshield.net

Security shield banners for
windows and doors

FAMIS Software, Inc.
Booth 49 / Gold Sponsor

4 Park Plaza, Suite 1000
Irvine, CA 92614

(949) 553-6550
info@famis.com
www.famis.com

Why do the best and brightest from

so many corporate, government and edu-
cational institutions use FAMIS

as their Integrated Workplace
Management System (IWMS) of choice?
First, FAMIS is designed by facilities
management experts FOR facilities
management experts. Second, FAMIS
enables your entire facilities life-cycle to
be handled by a single suite of standards-
based, web-architected software. The
third reason the best and brightest use
FAMIS is FAMIS Xi.

Fitzemeyer & Tocci Associates, Inc.
Booth 72/ Gold Sponsor/

Plenary Speaker: Richard Osterlind

92 Montvale Avenue, #4100
Stoneham, MA 02180

(781) 481-0210
smontibello@f-t.com

www.f-t.com

Founded in 1960 by Edward Fitzemeyer
and Arthur Tocci, Fitzemeyer & Tocci
Associates, Inc. is an established and
well respected MEP engineering firm,
with headquarters in Stoneham,
Massachusetts. Fitzemeyer & Tocci
provides expertise in HVAC, plumbing,
fire protection, and electrical design
and has developed specializations in
healthcare, science & technology and
academic projects

Fuzzy Fibres
Sponsor

212 Arlington Street
Chelsea, MA 02176
(617) 884-8470

Carpet / hardwood floor /
tile care and flood restoration

Gale Associates, Inc.
Booths 2 & 3

163 Libbey Parkway
Weymouth, MA 02189
(781) 335-6465
ken@gainc.com
www.gainc.com

Building envelope specialists/
civil engineering

Ghilani Electric Inc.
Sponsor

32 Edgewood Avenue
Natick, MA 01760
(508) 654-0084

Electrical services

Haley & Aldrich Inc.
Booth 59

Sponsor

340 Granite Street
Manchester, NH 03102
(603) 391-3328
wjohnson@haleyaldrich.com
www.haleyaldrich.com

Specialized services focused on the
underground engineering, remediation,
and environmental management needs
of national and international clients.

The Henderson Corporation
Sponsor

575 State Highway 28
Raritan, NJ 08869

(908) 685-1300
info@henco.com
www.henco.com

Construction management, general
contracting and design/build services

Hoffmann Architects, Inc.
Booth 35

2321 Whitney Avenue, 2nd Flr
Hamden, CT 06518

(203) 239-6660
r.bell@hoffarch.com
www.hoffarch.com

Architects/Structural Engineers special-
izing in investigative assessment/ rehabil-
itation of building exteriors

Hurley of America

Booth 26 / Gold Sponsor

41 Montvale Avenue, Suite 100
Stoneham, MA 02180

(781) 438-7830
info@hoa-llc.com
www.hoa-llc.com

Hurley of America was established

to provide premier facilities service
solutions for clients in the Higher
Education, Public Access, and Corporate
markets. Qur core business is to deliver
contracted facilities services (custodial,
security, facilities management, etc.)
and products for those customers who
desire vendor partnerships, strategic
alliances and long-term relationships of

mutual benefit.
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Ingersoll Rand Security Technologies
Booth 54

Sponsor

111 Congressional Blvd, Suite 200
Carmel, IN 46032

(860) 982-4191
www.securitytechnologies.ingersollrand.c
om

Ingersoll Rand is an industry leader

in the manufacture and installation

of mechanical & electronic security solu-
tions for higher education campuses that
includes doors & door hardware, card
access, CCTV, and intercom systems.

Institution Recycling Network
Sponsor

7 South State, Suite 2

Concord, NH 03301

(866) 229-1962
www.surplusnetwork.net

Solutions for recycling
various commodities

J & J Industries
Booth 12

818 J & J Drive
Dalton, GA 30722
(617) 281-0044
jstoebel@comcast.net
WWW.jj-invision.com

Carpet manufacturer

J&M Professional Painting Corp.
Sponsor

167 Bow Street

Everett, MA 02149

(617) 387-1096

J&S Carpet

Sponsor

765 Belmont Street
Belmont, MA 02478
(617) 484-0500
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EXHIBITOR DIRECTORY

Johnson Controls, Inc.
Booth 58 / Platinum Sponsor
507 E. Michigan Street
Milwaukee, WI 53202
(414) 524-5574
michelle.l.tanem@jci.com
www.johnsoncontrols.com

For over 100 years, Johnson Controls
has been creating safe, comfortable,
cost-effective campus environments.
Preserve legacy and prepare for the
future through Johnson’s sustainable
construction, building control systems,
and facility management services.

Konover Construction Corporation
Booth 25 / Platinum Sponsor

30 Batterson Park Rd/PO Box 4052
Farmington, CT 06032

(860) 284-7110
www.konoverconstruction.com

Regionally located in Farmington, CT
and Columbia, MD, Konover
Construction Corporation is a $350
million construction company serving
Mid-Atlantic and Eastern U.S. Founded
in 1959, the firm provides construction
management, design-build, and general
contracting services to senior living,
educational, corporate, retail, and
other clients. ENR ranks Konover
167th among the top 400 U.S
construction companies.

KSS Architects LLP
Booth 41 / Gold Sponsor
337 Witherspoon Street
Princeton, NJ 08542
(609) 921-1131
dzaiser@kssarch.com
www.kssarchitects.com

KSS Architects is an award-winning
architectural design firm with offices in
Philadelphia, PA, and Princeton, NJ.
Since our founding in 1983, we have
built an impressive portfolio of work
for leading academic clients. We are
experts in the areas of classroom and
laboratory design for colleges and uni-
versities.

MAXIMUS, Inc.

Booth 13

3330 Oakwell Court, Suite 200
San Antonio, TX 78218

(210) 301-1701
doughart@maximus.com
www.assetsolutionsmaximus.com

Facility management software (CMMS)

Nalco Company

Booth 16

110 Marter Avenue, Suite 308
Moorestown, NJ 08078
(856) 273-1700
jenderle@nalco.com
www.nalco.com

Water Treatment for boiler/
cooling/waste systems.
Environmental hygiene services
for water and air systems.

Newfield Construction Inc.
Sponsor

225 Newfield Avenue
Hartford, CT 06106

(860) 953-1477
www.newfieldconstruction.com

Newfield Construction Inc. prides

itself on historic excellence, attention

to service, superb communication and
solid industry reputation. We are
accomplished GC’s and CM’s who tackle
complicated projects, continually seeking
out challenge in our work. Our projects,
bondable up to $130M, encompass pri-
marily education, including independent,
primary, secondary and higher education.

Northeast Energy Systems
Booth 20

36 Finnell Drive, Unit 2
Weymouth, MA 02188
(781) 771-7536
ffarrand@neesys.com
WWW.Neesys.com

Natural gas engine generators



EXHIBITOR DIRECTORY

0APPA

Booth 65

141 Louis Pasteur / PO Box 450
Ottawa, Ontario K1N 6N5 Canada
(613) 562-5713
mbouchar@uottawa.ca

OAPPA’s membership includes 16
post-secondary institutions in the
province of Ontario, Canada and is
hosting the 2007 Annual Conference in
Ottawa, Ontario. For more information,
please contact the Conference Co-Chairs,
Darryl Boyce @ Carleton University and
Mario Bouchard @ the University of
Ottawa (also President of OAPPA).

OneSource Facility Services Inc.
Booth 10 / Platinum Sponsor

1600 Parkwood Circle, Suite 400
Atlanta, GA 30339

(770) 308-5545
agustafson@one-source.com
WWW.0Nne-source.com

OneSource is a national facilities
services company that provides cost-
effective commercial cleaning, building
maintenance and groundskeeping servic-
es for commercial, institutional and
industrial clients. With a workforce of
more than 31,000 service professionals,
OneSource delivers a wide range of out-
sourced facility services, including cus-
tom green cleaning programs, to cus-
tomers throughout 195 metropolitan
areas in 45 states.

Phoenix Controls Corporation
Booth 36

75 Discovery Way

Acton, MA 01720

(978) 795-1285
www.phoenixcontrols.com

Precision airflow control and monitoring
systems for critical environments, prima-
rily laboratories

The Pike Company
Booth 17

One Circle Street
Rochester, NY 14607
(585) 271-5256
ostbl@pike.com
www.thepikecompany.com

Construction managers for
higher education

Pizzagalli Construction Company
Booth 47

50 Joy Drive/PO Box 2009

South Burlington, VT 05407-2009
(802) 658-1100
kbarrett@pizzagalli.com
www.pizzagalli.com

General Construction, Construction
Management, Design/Build

PMG (Program Management Group)
Sponsor

42 Brockway Road

Woodstock Valley, CT 06282

(203) 697-2997
WWW.programmanagementgroup.com

Owner’s representation for complete
project management, budgeting,
scheduling, design & construction
management

RoVic Inc.

Booth 32

146 Sheldon Road
Manchester, CT 06040
(860) 646-3322
pr@rovicinc.com
WWWw.rovicinc.com

Janitorial/maintenance supplies
& equipment. Sustainable cleaning
solutions.

Rubbermaid Commercial Products
Booth 22

3124 Valley Avenue

Winchester, VA 22601

(800) 347-9800
customerservice@rubbermaidcommer-
cial.com
www.rubbermaidcommercial.com

Provides waste systems, material
handling, cleaning, food service,
and safety products

Sarnafil Roofing &
Waterproofing Systems
Booth 71

100 Daw Road

Canton, MA 02021

(800) 451-2502
peter.dantonio@sarnafilus.com
www.sarnafilus.com

Scientific Plastics, Inc.

Booth 34

1016 South West Boulevard
Kansas City, KS 66103

(913) 432-0322
mdenehy@scientificplastics.com
www.scientificplastics.com

Acid waste drainage systems
for laboratories

Sehesta Blomberg
Booth 69

2381 Rosegate
Roseville, MN 55113
(651) 634-0775
jnelson@sebesta.com
www.sebesta.com

Specialty engineering and
management consulting firm

ServiceMaster Assured Restoration
Booth 76 / Sponsor

283 Southwest Cutoff

Worcester, MA 01604

(508) 757-0700
www.yellowvans.com

Disaster Restoration — CAT Loss
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Shawmut Design and Construction
Sponsor

3 Davol Square, Suite A275
Providence, RI 02903

(401) 752-6500
jfalla@shawmut.com
www.shawmut.com

Shawmut Design and Construction’s
Institutional Group is a $200 million
division within a $600 million
construction management firm.
With offices in Boston, Providence
and New York, Shawmut is proud
to serve the educational needs of
campuses including Brown
University, Harvard University,
RISD, Massachusetts Institute of
Technology, and Yale University.

Siemens Building Technologies
Booth 70 / Gold Sponsor

104 Sebethe Drive

Cromwell, CT 06416

(860) 754-1226
lisa.carbone@siemens.com
www.siemens.com

Performance-based solutions programs
enabling self funded capital improve-
ments (i.e. new boilers, chillers,
lighting, other facility upgrades/ retro-
fits, controls etc.) that pay for them-
selves over time through energy savings
without impacting the institution’s capi-
tal budget. Annual energy savings are
guaranteed by Siemens, removing the
risk from the college or university.

Spiezle Group, Inc.

Booth 33 / Gold Sponsor
120 Sanhican Drive
Trenton, NJ 08618
(609) 695-7400
www.spiezle.com

Architectural services
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EXHIBITOR DIRECTORY

SPIROTHERM, Inc.

Booth 52 / Gold Sponsor

25 North Brandon Drive
Glendale Heights, IL 60139
(800) 323-5264
info@spirotherm.com
www.spirotherm.com

Spirotherm is the world leader in

air elimination technology for boiler
and chiller systems. Higher education
clients across North America have found
both maintenance savings and more
efficient system operation after product
installation. Pipe sizes to 36" and flows
to over 30,000 GPM. Factory trained
representatives available for system
review upon request.

Spotts, Stevens and McCoy, Inc.
Booth 55

Sponsor

PO Box 6307

Reading, PA 19610-0307

(610) 621-2000
kristin.rogosky@ssmgroup.com
WWW.SSmgroup.com

Spotts, Stevens and McCoy, Inc.
provides a single-source of engineering
and consulting services for the multi-
faceted environment of the college or
university campus. From investigating
mold and indoor air quality issues to
engineering new building systems to
designing new structures, we work
with the facility team to balance the
needs of the administrators, faculty,
and students.

Strategic Building Solutions, LLC
Booth 39 / Platinum Sponsor

599 Middlesex Turnpike

0ld Saybrook, CT 06475

(860) 395-0055
mabdella@go-shs.com
WWW.g0o-shs.com

Strategic Building Solutions, LLC (SBS)
provides clients with managerial, techni-
cal and analytical support throughout
the facilities planning, improvement and
construction processes. This expertise
supplements existing capacities to ensure
facilities initiatives are professionally
planned, managed and commissioned.
Service Categories include: 1) Facilities
Strategic Planning, 2) Owner’s
Representation/ Program Management,
3) Building Commissioning, and

4) Energy Management.

STV Architects

Booth 6

225 Park Avenue South
New York, NY 10003
(212) 777-4400
info@stvinc.com
www.stvinc.com

Full-service architecture
and engineering

Tero Consulting Ltd.

Booth 56

200 - 2441 United Boulevard
Coquitlam, British Columbia V3K 6A8
Canada

(604) 468-1401

sales@tero.ca

www.tero.ca



TMA Systems

Booth 51

5100 E. Skelly Drive, Suite 900
Tulsa, OK 74135

(800) 862-1130
sales@tmasystems.com
www.tmasystems.com

Maintenance Management Software and
Computerized Maintenance Management
Systems (CMMS)

Tri-Star Sportswear
Sponsor

109 Ballard Street
Worcester, MA 01607
(508) 799-4117

Embroidery / Screen Printing

Triumvirate Environmental
Booth 24 / Platinum Sponsor
61 Inner Belt Road
Somerville, MA 02143
(800) 966-9282
contactus@triumvirate.com
www.triumvirate.com

Triumvirate Environmental is the leader
in providing creative environmental
solutions to academia, currently servic-
ing over 120 academic institutions. In
addition to our standard transportation
and lab pack and drum disposal service,
Triumvirate offers IATA training,
radioactive waste disposal, eyewash

and safety shower inspections, fume
hood inspections, satellite accumulation
area inspections utilizing Palm technolo-
gy, chemical inventory programs, and
wastewater treatment system operation
and maintenance.

EXHIBITOR DIRECTORY

van Zelm Engineers
Sponsor

29 South Main Street
West Hartford, CT 06107
(860) 521-4329
www.vanzelm.com

Mechanical and electrical engineers

VDA / Vertical Transportation
Consultants

Booth 31

5 Regent Street, Suite 524
Livingston, NJ 07039-1617
(410) 913-8838
bbell@vdassoc.com
www.vdassoc.com

“Facility specific” elevator consulting
services designed to assist facility
management professionals

Vertical Transportation Excellence
Booth 45

209 Senate Avenue

Camp Hill, PA 17011

(717) 763-7549
abomberger@vtexcellence.com
www.vtexcellence.com

Elevator consulting focused on the
design, modernization, inspection,
and audit of vertical transportation
equipment

VFA, Inc.

Booth 53 / Gold Sponsor
266 Summer Street
Boston, MA 02210
(617) 451-5100
info@vfa.com
www.vfa.com

VFA, Inc. is the leading provider of soft-
ware and services for facilities capital
asset planning and management uniquely
combining condition assessment services,
Web-based software and business con-
sulting services to enable clients to opti-
mize investments in facilities and infra-
structure. VFA has helped over 300
organizations to manage more than two
billion square feet of real estate.

Victor Stanley, Inc.
Booth 14

PO Drawer 330

Dunkirk, MD 20754
(800) 368-2573
clairec@victorstanley.com
www.victorstanley.com

Design and manufacture of site
amenities for public spaces

Voith & Mactavish Architects LLP
Booth 66

Sponsor

1616 Walnut Street, 24th Floor
Philadelphia, PA 19103

(215) 545-4544

talley@vmal.com
www.voithandmactavish.com

An award-winning architecture,
preservation, planning, landscape,
and interiors design firm specializing
in the design of educational environ-
ments for the mid-Atlantic region.

Warfel Construction Company
Booth 28

PO Box 4488

Lancaster, PA 17604-4488
(717) 299-4500
jbarron@warfelconst.com
www.warfelconst.com

General Construction, Construction
Management & Design/Build Services
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EXHIBITOR DIRECTORY

Western Construction Group
Booth 7 / Gold Sponsor

1637 North Warson Road

St. Louis, MO 63132

(314) 427-6733
dennisa@westerngroup.com
www.westerngroup.com

The Western Construction Group is

a specialty masonry and concrete
restoration and waterproofing
contractor. Its member companies,
Brisk Waterproofing Company and
Harry S. Peterson Company, service
the ERAPPA region. The company was
founded in 1915 and is headquartered
in St. Louis, MO.

Richard White Sons, Inc.
Sponsor

70 Rowe Street
Auburndale, MA 02466
(617) 332-9500
WWW.FWS0Ns.com

Construction managers /
general contractors

Williams Scotsman
International, Inc.

Booth 37 / Gold Sponsor

1900 Old Cuthbert Road
Cherry Hill, NJ 08034
(866) WS-BUILD
charles.savage@willscot.com
www.willscot.com

Williams Scotsman has been solving
space needs for over 50 years. With a
fleet of over 95,000 mobile offices,
classrooms and storage units and their
unique Concurrent Construction method,
they can provide everything from a sim-
ple construction trailer to complex,
multi-story buildings, such as schools
and medical facilities.
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Yankee Fiber Control, Inc.
Booth 63 / Gold Sponsor

Two Dexter Road
Providence, RI 02914
(401) 435-4390
jrs@yankeefiber.com
www.yankeefiber.com

Yankee Fiber Control is one of

New England’s oldest and largest
environmental specialty contractors—
we’re also one of the most innovative.
Our highly experienced team is commit-
ted to improvement, and so we’re con-
stantly learning and developing

new solutions. Under one roof, we’ve
gathered a team equipped with the most
sophisticated methods and technolo-
gies—so they can respond quickly and
effectively to your contracting needs.
Yankee Fiber Control is a privately
owned business with over twenty years
expertise in servicing customers, includ-
ing residential, commercial, industrial,
and institutional sites such as hospitals
and universities.

“Our Business Partners, year in and
year out, contribute to the success
of the ERAPPA conference. When
you visit the exhibit area, it’s a fan-
tastic place to learn about new
technologies and new companies.”
Patty Smith (Princeton University)



Innovative Solutions For Your Space Needs

®® Williams Scotsman not only provided us
with two quality buildings, they listened
and responded to our concerns every
step of the way. 99

— Terrence Evelyn,
Essex Community College, Baltimore, MD

R a.

Educational needs are escalating daily and our
buildings can adapt to these challenging
situations. We provide steel, concrete, and
wood frame construction methods to meet all

building code requirements.

Modular buildings allow for a repeatable
construction process — mitigating risks and
controlling costs. Our experience in the design,
construction, and installation of educational
facilities spans a broad variety of building
types including:

e Dormitories

e (lassrooms

e | aboratories

e |ibraries

e Administrative Offices

BENEFITS OF MODULAR CONSTRUCTION
* 50% Faster Construction Schedule

* Reduced Architectural Costs

e Controlled Factory Construction Costs
* No Weather Related Down Time

e Alternative Financing Available

SPACE BY

WILLIAMS

SCOTSMAN

866.WS.BUILD

www.willscot.com
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DEAR FRIENDS
AND COLLEAGUES,

Join us next year as the Ontario Chapter

hosts the 2007 ERAPPA Conference.

Stop by our booth at the exhibit hall

entrance. We will have some great

giveaways and raffles in addition to

information about Ottawa, Ontario. O

We hope to see you in Ottawa on
September 28th—October 3rd, 2007.

Ontario Host Committee.
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William A. Berry & Son, Inc. is one of the
oldest construction companies in the country.
For 150 years, we have been providing
construction management services and solutions

to leading educational institutions.

WILLIAM A. BERRY & SON, INC. WWW.BERRY.COM
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“1learn a lot from the informal
process of networking before
and after the educational ses-
sions. The experiences offered
by others are so valuable. You
quickly realize that your issue
may have been dealt with
at another campus and the
innovative solutions shared
may be adapted and applied

at your own institution. ”

Leon Bivens
University of Maryland/Eastern Shore

i af APPA, ucational Facilities
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ERAPPA PRESIDENT’'S MESSAGE

Welcome to ERAPPA’'s 57th Annual Meeting in Canada’s majestic capital
city of Ottawa. Your OAPPA Host Committee has done a superb job of
planning and preparing an outstanding offering of educational, recreational,
and cultural events and | encourage you to absorb as much as possible
during the time you are here.

The theme for the Conference, Capital Ideas for Sustainable Resource
Management, emphasizes the need for all of us to become better stewards
of our global environment, and to start by focusing on the long-term best
interests of our respective institutions and campuses. It is my hope and
belief that you will find a wealth of information at this gathering, which will
provide you with a better sense of the need for sustainable practices, ways
to implement those practices, and a renewed commitment to sustainability
as a way of life. In addition, you will find opportunities to attend sessions
on a number of other cutting edge topics, including some new educational
initiatives recently launched by APPA and ERAPPA.

But in the midst of all that educational enlightenment, | encourage you to
also explore and thoroughly enjoy this magnificent city. Whether you are
visiting Ottawa for the first time, the tenth time or live here, | am confident
you will find something new and special. The Host Committee has provided
a marvelous assortment of options designed to expose you to “the best

of Ottawa.” From golf, to campus tours complete with boat cruise, to high
tea, steam train excursions, and visits to an historic artisan village...it's all
prearranged. Or perhaps you would prefer to check out Ottawa on your
own. But, whatever your choice, do not miss the climactic banquet Tuesday
evening at the Canadian Museum of Civilization. It promises to be the
absolute highlight of your visit to Ottawa.

Finally, and perhaps most importantly, find time to build, renew and strengthen
relationships with all the attendees at this gathering. We come from different
geographic areas and different chapters. We are institutional reps, business
partners, first-time attendees, spouses and guests. We have each come
here for different reasons and with different expectations, but we also each
have something in common with one another. Take time to learn from one
another and seek out those things we have in common. The relationships
you form here can truly last a lifetime.

On behalf of the ERAPPA Board, | thank you for your support of this
organization and your attendance at ERAPPA 2007 in Ottawa. Make it
a memorable time!

Glenn Smith
President, ERAPPA



ERAPPA Co-CHAIRS' M ESSAGE

Dear Conference Attendee,

The Ontario Chapter (OAPPA) is delighted to welcome you to Canada’s capital city, Ottawa, for the ERAPPA 2007
Conference and the Host Committee is proud to be organizing this annual event.

The theme for this year's Conference, “Capital Ideas for Sustainable Resource Management”, has provided a focus
for the development of the educational program and the organization of the Conference. We believe that you will
benefit from, and enjoy the thought-provoking education sessions, interesting and knowledgeable featured speakers,
and social events.

We have prepared an educational program that provides 28 one-hour sessions on current topics related to Capital
Ideas, Resource Management, Special (current) Topics, and Sustainability; with seven of these sessions being
pursued for Continuing Education (CEU) credits. In addition to these sessions, we are also providing two in-depth
workshops on Stewardship of Building Envelopes and Searching for Excellence Using APPA's Facility Performance
Indicators. The umbrella theme for this year's Conference is “Sustainability” and during the Conference we will have
the opportunity to learn about proven and new approaches to achieving sustainable operations at Universities and
Colleges. We will also have a chance to participate in the sustainable operation of a regional Conference.

Our Exhibit Hall offers more than 80 booths which will be staffed with enthusiastic Business Partners who are
eager to meet you and your colleagues to explore ways that we can improve the operation of our Campuses and
we encourage you to take the time to meet our Business Partners.

Please enjoy the Conference and our beautiful capital city, Ottawa. If there is anything that the Host Committee
can do to help you, please just stop one of our Committee Members wearing the red shirts and we will be more
than happy to assist you.

Warm regards,

Darryl K. Boyce Mario Bouchard

Co-Chair, 2007 ERAPPA Conference Co-Chair, 2007 ERAPPA Conference
Assistant Vice-President, Director,

Facilities Management and Planning Physical Resources Service

Carleton University University of Ottawa

ERAPPA 2007 — 57th Annual Conference
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SCHEDULE AT A GLANCE

Friday, September 28

7:30 am-5:00 pm
ERAPPA Board Meeting

Ottawa Marriott Hotel, 27" Floor Sussex Salon

6:00 pm-10:00 pm
ERAPPA Board, ERAPPA
Committees, 2007 and 2008

Host Committee Dinner
Ottawa Marriott Hotel, 27" Floor Mackenzie Salon

Saturday, September 29

8:00 am—-4:45 pm
ERAPPA Board and

Committee Meetings
Ottawa Marriott Hotel, 27" Floor Mackenzie Salon

1:00 pm-6:00 pm

Registration
Crown Plaza Hotel, Lower Lobby

5:30 pm-7:30 pm
President’s Reception
(by invitation only)

Crowne Plaza Hotel, Penthouse Level
Foyer and Panorama Room

Sunday, September 30

6:00 am-3:00 pm

Golf Tournament
Stonebridge Golf Club

9:00 am-8:00 pm
Registration

Crowne Plaza Hotel, Lower Lobby
10:45 am-4:00 pm

University Tours & Boat Cruise
Carleton University and University of Ottawa
(Lunch Included)

11:30 am-3:30 pm
High Tea and Tour at the National
Gallery of Canada (Lunch Included)

12:00 pm-5:00 pm

Exhibit Hall Move In / Set Up
Crowne Plaza Hotel, Lower Lobby

5:00 pm-6:00 pm
First Time Attendee Reception

Crowne Plaza Hotel, Penthouse Level
Panorama Room

6:00 pm-8:00 pm
Exhibition Hall Grand Opening

Reception
Crowne Plaza Hotel, Lower Lobby

“ Whether it is an educational session on a multi-million dollar project

delivery or a new way to deliver custodial services, there are always
fresh approaches and techniques that I can walk away with and apply

to my own institution. ”

Michael Kukawa
Slippery Rock University

Monday, October 1

6:30 am-6:00 pm
Registration

Ottawa Marriott Hotel, 2nd Floor
6:45 am-7:45 am

Breakfast
Ottawa Marriott Hotel, 2nd Floor, Victoria Ballroom

7:45 am-8:15 am
Welcoming Remarks
Ottawa Marriott Hotel, 2nd Floor Victoria Ballroom

8:15 am-9:15 am

Keynote Presentation:
Dr. David Suzuki

Ottawa Marriott Hotel, 2nd Floor Victoria Ballroom
8:45 am-4:00 pm

Steam Train and Gatineau Park Tour
Wakefield, Province of Quebec (Lunch Included)
9:00 am-5:00 pm

Exhibit Hall Open / Networking
Crowne Plaza Hotel, Lower Lobby

9:15 am-10:30 am

Refreshment Break

Exhibit Hall, Crowne Plaza Hotel, Lower Lobby
10:30 am-11:30 am

Education Session |

Ottawa Marriott Hotel, Lower Level

11:30 am-1:30 pm

Networking Lunch
Exhibit Hall, Crowne Plaza Hotel, Lower Lobby



1:30 pm-2:30 pm
Education Session |l

Ottawa Marriott Hotel, Lower Level

2:30 pm-3:30 pm

Refreshment Break
Exhibit Hall, Crowne Plaza Hotel, Lower Lobby

3:30 pm-4:30 pm

Education Session Il

Ottawa Marriott Hotel, Lower Level
4:30 pm-5:30 pm

Chapter Meetings (Optional)
Ottawa Marriott Hotel, Suite 522

7:00 pm-11:00 pm

Top of the Capital Party
Networking Reception/Dinner

Ottawa Marriott Hotel, Merlot Revolving
Restaurant

Tuesday, October 2

6:30 am—-4:30 pm

Registration

Ottawa Marriott Hotel, 2nd Floor

6:45 am-8:00 am

Breakfast

Exhibit Hall, Crowne Plaza Hotel, Lower Lobby
8:00 am-8:15 am

Welcoming Remarks

Ottawa Marriott Hotel, 2nd Floor, Victoria Ballroom
8:15 am-9:15 am

Plenary Presentation:
Dr. David Sinclair

Ottawa Marriott Hotel, 2nd Floor, Victoria Ballroom

9:30 am-3:00 pm
Artisan Village and
Glass Blowing Studio

Historic Merrickville
9:15am-10:15am

Educational Session IV

Ottawa Marriott Hotel, Lower Level
10:15am-11:00 am

Refreshment Break

Exhibit Hall, Crowne Plaza Hotel, Lower Lobby
11:00 am-4:00 pm

Exhibit Hall Tear Down / Move Out
Crowne Plaza Hotel, Lower Lobby

11:00 am-12:00 pm

Educational Session V

Ottawa Marriott Hotel, Lower Level

12:00 pm-1:45 pm

Lunch & Annual Business Meeting
Ottawa Marriott Hotel, 2nd Floor, Victoria Ballroom
1:45 pm-2:45 pm

Education Session VI

Ottawa Marriott Hotel, Lower Level

2:45 pm-3:15 pm

Refreshment Break

Ottawa Marriott Hotel, Lower Level

3:15 pm-4:15 pm

Education Session VIl

Ottawa Marriott Hotel, Lower Level

5:15 pm

Bus Departures to Canadian
Museum of Civilization Commences

5:15 pm-6:45 pm

Awards Reception

The Canada Hall Exhibit, Canadian Museum

of Civilization

6:45 pm-7:30 pm

Awards Presentations

The Grand Hall, Canadian Museum of Civilization
7:30 pm-12:00 pm

Awards Banquet & Dance
The Grand Hall, Canadian Museum of Civilization

Wednesday, October 3

7:00 am-8:00 am

Walk/Run Along the Ottawa River
Crowne Plaza Hotel, Lower Lobby

8:00 am-10:00 am

Breakfast —

Delegates & Spouses / Guests
Ottawa Marriott Hotel, 2nd Floor, Victoria Ballroom

9:00 am-11:00 am

Host Committees 2007 / 2008
/ 2009 Breakfast and “Lessons
Learned” Meeting

Ottawa Marriott Hotel, Lower Level, Cartier | Salon
11:00 am-2:00 pm

ERAPPA Board of Directors:

Newly Elected
Ottawa Marriott Hotel, 27th Floor Sussex Salon

FOR ALL EVENTS, BUSES WILL
DEPART FROM THE LOWER
LEVEL OF THE CROWNE Praza

ERAPPA 2007 — 57th Annual Conference
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Mario Bouchard
Host Committee Co-Chair

Conference Co-Chairs

Mario Bouchard
Darryl Boyce

Sub-Committees

Business Partners

Tony Cupido (Co-Chair)
Herb Dean (Co-Chair)
Darryl Boyce

lan Kennedy

Communications, Marketing
and Registration

Anne Babcock (Co-Chair)
Ron Dupuis (Co-Chair)
George Corluka

Adrian Fagan

Kevin Gallinger

Janet Hanna

Elena Pizzo

Host COMMITTEE

Darryl Boyce
Host Committee Co-Chair

Education Program

Mario Bouchard (Chair)
Darryl Boyce

Dan Castellan

Pierre de Gagné
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KEYNOTE SPEAKER

Dr. David SuzuKi is one of Canada’s most
recognizable and beloved public figures. An award-
winning scientist, environmentalist, and broadcaster,
his television appearances, most notably as host of
the internationally-acclaimed The Nature of Things,
explain the complexities of the natural sciences in a
compelling and easily understood way.

' Dr. Suzuki is recognized as a world leader in
sustainable ecology and has received the Kalinga
Prize for Science, the United Nations Environmental
Medal and the Global 500. He has received twelve
honorary degrees in Canada, the United States and
Australia. He holds an Honours B.A in Biology and

l] a Ph.D., in zoology from the University of Chicago,
-1 ;  and is currently Assistant Professor in Zoology at
H . ¢ The University of British Columbia and a member of

the Sustainable Development Research Institute at
that same school.

Dr. David Suzuki has made it his life’s work to help
4 humanity understand, appreciate, respect and protect
i the natural world. He is a gifted interpreter of science
and nature. His keynote speeches provide audiences
- with a compelling look at the state of our environment,
i ; underscoring both the successes we have achieved
Yqﬁ 3 . in the battle for environmental sustainability, and the
. strides we still have to make if Earth will remain a
welcoming home for all nature’s creatures.

Keynote Speaker Sponsored by

ACTERESCO CANADA




PLENARY SPEAKER

Dr. David Sinclair

Department of Physics, Carleton University
Deputy Director, Sudbury Neutrino Observatory

The recent discoveries at the Sudbury Neutrino Observatory (SNO) have
attracted world acclaim. The results of this research have improved our
understanding of elementary particle physics, solar physics, supernovae,
and cosmology, but still leave many unanswered questions.

The initial research required the construction of a very large detector which
needed to be located a considerable distance below the earth’s surface,
to filter the cosmic rays so that weak neutrino signals could be detected.
The detector cavity was blasted out of solid rock two kilometers below

the earth’s surface and is 35 meters in height and 22 meters in diameter,
roughly the size of a ten storey building.

The success with the large detector has created many questions:

* The neutrino mass is too small to explain “dark matter”, so what is it?

* Why do neutrinos have a mass which is much smaller than any other
known particle?

* Do we owe our existence to special neutrino properties?

» Can we see the neutrino produced in the earth and use this to determine

“ The annual ERAPPA meeting the total radioactivity of the earth?
provides me with a great oppor- These are some of the areas to be probed through new experiments
tunity to network with my peers.  panned for an expanded deep underground research facility (SNOLAB).
I continually meet new people The expanded facilities will be similar to a 30,000 square foot building
who have varied experiences in with two large research rooms, one at 50 feet x 50 feet x 50 feet high
the facilities field and are open and the other a 50 foot diameter cylinder 50 feet high.

to sharing their expertise and
This talk will outline the scientific motivation for these studies and present

some of the unique engineering, technical and construction challenges

lessons learned. ”

Leon MacLellen

Sii Bransls Sevier that had to be addressed to create these research facilities which will be
used to unlock some of nature’s most guarded secrets.

ERAPPA 2007 — 57th Annual Conference
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IN-DEPTH SESSION PRESENTERS

Michael H. Brewer is currently
the Director of Plant Operations for
Muhlenberg College. Michael has
over 25 years of higher education
facility management experience in

the development and maintenance

of facilities and the physical plant.
This includes the management and
supervision of all physical facilities,
grounds, housekeeping, physical plant
improvements, utilities, and energy
systems. He provides planning
services to campus departments
during the development of program-
matic changes and is the project
manager for all major construction and
renovation projects. Michael's involve-
ment begins with the early planning
stage and follows through design
development to project completion.

Jeffrey L. Erdly is the president
and co-founder of Masonry Preservation
Services, Inc. (MPS), a specialty building
facade repair contractor located in
Berwick, Pennsylvania. A member of
ASTM International since 1990, he is
co-chairman of task group E 06.55.05,
“Standard Practice for Periodic Inspec-
tion of Building Facades for Unsafe
Conditions!” Other ASTM International
activities include the co-editing of both
STP (Special Technical Publication)
1314, “Water Leakage Through Building
Facades” and the new STP 1444,
“Building Fagade Maintenance, Repair
and Inspection.” Mr. Erdly is also a past
president of the Sealant, Waterproofing
and Restoration Institute (SWRI) and a
member of the Association for Preserva-
tion Technology (APT).

Jeff has presented in excess of
100 technical seminars and original
technical papers throughout the
United States for organizations
including APT, RCI, ASTM, The
University of Wisconsin and MIT.

Eric M. Godfrey is a Principal
and Project Executive with CVM
Facilities Renewal where he is the
principal in charge of some of the
firm's largest design-build restoration
projects. His responsibilities include
initial condition assessment investi-
gations, repair program development,
cost estimating, project scheduling,
negotiating sub-contracts, all com-
munications with the Owner, and
oversight of all construction related
activities until project completion.

In addition to his construction
management duties, he has been
an integral part of the development
of CVM's Building Diagnostics
Group. He has led the investigation
and subsequent restorations of
numerous significant structures in
the Philadelphia, PA area.
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Jeffrey Levine is President of
Levine & Company, Inc., Roof Consul-
ting and Architectural Conservation.
Mr. Levine's responsibilities include
condition assessments, leak investi-
gations, construction documentation,
and maintenance planning. He has
served as Project Manager for over
200 restoration and rehabilitation
projects, preservation plans, and
maintenance programs for a large
variety of building types, including
academic, commercial, and ecclesias-
tical buildings. Mr. Levine's expertise

in the field of slate roofing is nationally
recognized. Mr. Levine has an M.A. in
Historic Preservation Planning from
Cornell University, has written numer-
ous articles on slate roofing, including
Preservation Brief No. 29 published by
the National Park Service, is a founding
Director of the National Slate Associa-
tion, and is a member of the Historical
and Architectural Review Board, Lower
Merion Township, Pennsylvania.

David A. VanOcker is a
Principal in CVM Facilities Renewal,
where he manages a broad range

of investigation, diagnostics, and
repair/restoration programs delivered
through design-build as well as tradi-
tional design/bid/build methods to
institutional and commercial clients
throughout the east coast of the US.
Dave has over 26 years of experience
specializing in building envelope
systems and parking structures. He
is active in the American Concrete
Institute, Committee 364—Rehabili-
tation, Committee 546—Concrete
Repair, and E706—Repair Application
Procedures. He is a past president
and director of the Delaware Valley
Chapter ACI and past director and
officer of the Philadelphia Section of
the American Society of Civil Engineers.

“ I'm always looking for edu-

cational opportunities that
broaden my knowledge base
and help me remain current in
industry practices. ERAPPA’s
annual conference always
includes educational program
offerings that are relevant,
often ahead of the curve, and
help me deal with my own

institution’s challenges. ”

Gordon Cheeseman
Colby College

Conference Signage
Sponsored by

=] GENIVAR
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IN-DEPTH SESSION PRESENTERS

Session: Searching for Excellence Using APPA’s Facilities Performance Indicators

Margaret P. Kinnaman is
currently the Director for Business
Administration and Support Services
within the Facilities Management
Division at the University of Maryland,
Baltimore. Ms. Kinnaman is responsible
for the financial tracking and budgeting
for over $30 million dollars annually
and the provision of construction
project accounting for over 400 pro-
jects annually. Ms. Kinnaman has taken
the lead on numerous campus-wide
special projects; to including creating
a campus-wide space management
system and chairing a System-wide
Capital Renewal Deferred Mainte-
nance Task Force. Maggie has been

Internet Café Sponsored by

% TRANE'
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“ As a First Time Attendee last
year, | was impressed by the
networking opportunities, the
quality of the education program
and the ability to meet with
so many exhibitors all at one
conference. This is a must attend

annual event for me now. ”

Tom Yopp
Choate Rosemary Hall

active in the Association for Higher
Education Facilities Officers (APPA)

at all levels for the past twenty five
years, most recently serving as APPA's
International President. She is also
Chair of APPA's Strategic Assessment
Model (SAM) Task Force as well as
Co-Chair of a newly developing Center
for Facilities Research. Ms. Kinnaman
has contributed numerous articles to
APPA's Facilities Manager Magazine
and has been a contributing author

to two Strategic Assessment Model
publications. Additionally, she has
presented to audiences all over the
United States, Australia and the
United Kingdom.

Michael J. Sofield has an

extensive facilities management
background earned over a 30 year
career. As Director of Facilities Plan-
ning and Operations for the National
Museum of American History, he is
responsible for the museums facili-
ties master plan as well as the daily
operations of one of the Smithsonian’s
largest museums. His past positions
at the Smithsonian include serving as
the Director of the offices of: Physical
Plant; Facilities Reliability; and
Protection Services. He is APPA's
Vice-President for Information and
Research where he is responsible

for APPA's Facilities Performance
Indicators program.
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EbpucAaTiONAL PROGRAMS

Programs for Monday, October 1, 2007

Track 1:
Capital Ideas (CI)

in Cartier Ill room

Track 2:
Sustainability (SU)

in Laurier room

Session |
10:30 am to 11:30 am

Cl-1: The Art and Science of
Capital Planning

Thomas Coakley, St. Lawrence University
Sal Chiarelli, University of Vermont
James Kadamus, Sightlines

While a facilities investment plan may be
technically sound, its success is not assured
without the support of the community. Learn
how two universities used both the “art and
science” of benchmarking to develop facilities
initiatives, gain sustainable constituent support
and shape their future.

SU-1: Raising the Bar at Big Green

Stephen M. Campbell, Dartmouth College
David Madigan, van Zelm Heywood Shadford Inc.

Moving beyond LEED, Dartmouth College employs a
new process—energy performance metrics—to guide the
design, construction and evaluation of its buildings. A
case study of a recent project will illustrate the process
and the beneficial outcomes of this approach.

Session Il
1:30 pm to 2:30 pm

CI-2: Life Cycle Toolkit for Buying
Energy Intensive Equipment
Pierre de Gagne, University of Ottawa

This presentation will discuss practical tools that
may be employed to analyse the total life cycle
cost of energy intensive equipment. Topics covered
include adding value through economic analysis,
integrating life cycle analysis with the purchasing
process and factoring in the long term cost conse-
quences of investments.

SU-2: When “Green” Alternatives Make
Sense: A Practical Approach to Sustain-
able Options in Existing Facilities

Megan D. Hawk, Facility Engineering Associates
Christopher P. Hodges, Facility Engineering Associates

This presentation will evaluate sustainable replacement
options available to existing buildings on the basis of total
cost of ownership. We will analyze specific examples of
green versus traditional systems and how they relate to
the LEED-EB rating system and other rating systems.
We will present case studies and show real numbers and
real effects of implementing some of the most popular
green alternatives.

Session Il
3:30 pm to 4:30 pm

CI-3: The Business Case
of Sustainability
Rodney Wilts, Loop Initiatives Inc.

There is a growing understanding that sustainability
done right can deliver triple bottom line benefits
(environment, economic, and social). This session
will examine the business case for incorporating
sustainability as a core element of facilities
management including energy savings, increased
productivity, enhanced reputation, risk-reduction
and reduced absenteeism. In addition, training
opportunities in this area will be explored.

SU-3: Waste to Energy: Landfill Gas

Paul Chamberlin, University of New Hampshire

The University of New Hampshire will use methane
generated from a remote landfill site to provide fuel for
its recently completed co-generation plant. Over 80%
of the campus energy needs will be met from this
renewable, carbon-neutral source. Technical, regulatory
and green-house gas impacts will be discussed.
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Track 3:

Resource Management (RM)
in Cartier | room

RM-1: Space Mining—A space manage-
ment approach to sustainable success
Phillip Rouble, Algonquin College

A maturing space management process and innovative
“space mining” techniques at Algonquin College have
allowed the College’s facilities portfolio to shrink by 10%
since 1990 while student enrolment has grown by over
70%. Space mining techniques allow institutions to
extract increased capacity from existing space inventory.
This presentation will present a roadmap to show facilities
administrators how to access the hidden capacity
reserves in classroom and lab space to position their
institutions for sustainable success.

Track 4:
Special Topic (ST)

in Albert room

ST-1: Project Clean “Green”

David L. DeHart & Diane Gravatt, Rutgers,
The State University of New Jersey

Rutgers University has done a review of seven major
manufacturers’ “green” products. Criteria reviewed
included: Green Seal certification, HMIS and NFPA
health ratings, bio-based content, ingredients, chemical
dispensing systems, training programs and product
performance. The due diligence put forth by Rutgers
will aid other institutions in their quest to go “green”.

RM-2: PDA’s—Getting the most from
your Work Order System

Trent Pearsall, Dynamic Technology Professionals
Timothy Slack, State University of New York Cortland

While most computer-based work order systems do a great
job of archiving what your maintenance crew did, they often
provide little help in actually managing the work flow. Find
out how PDA's and real-time data management will reduce
backlog, improve customer service, and improve the
accuracy of the data you collect.

ST-2: The Fifth Dimension—Adding
Value with Building Information
Modeling (BIM)

Jack Moran, Cutler Associates, Inc.

Building Information Modeling (BIM) is the evolution

of two-dimensional drawings into three dimensional
virtual building models embedded with critical intelligent
information about the elements of the design. Now, take
that 3D model and add a fourth dimension—time, and a
fifth dimension—cost. Join us for a practical demonstra-
tion of how this revolutionary project delivery method

is interconnecting project goals for performance,
sustainability, energy usage, and cost/schedule control.

RM-3: Balanced Scorecard Approach
to Facilities Management
Masoom Ali, Nassau Community College

This is an interactive presentation on strategic assessment
of Facilities Management and Resource Management. It
will provide Facility Managers with new vision, tools, and
techniques to manage their limited resources and still
continuously improve productivity, performance and
customer satisfaction. Participants will learn to develop

a strategic assessment program for their organization.

ST-3: How SUNY Fredonia Became
Plug-Load Energy $mart

Carol Sabo, PA Government Services, Inc.
James Pepe, State University of New York Fredonia

The proliferation of personal computers and small
electrical equipment contribute to make plug-loads

a major contributor to the growth in energy costs for
administration buildings, residence halls, laboratories
and classrooms. SUNY Fredonia will share their
experiences in implementing programs and policies
targeting computers, copiers, printers, refrigerators,
washing machines, vending machines, task lights and
other plug-load equipment on campus.

Track 5:

In-Depth Sessions (ID)

in Cartier Il room

ID-1,1D-2, ID-3:
Stewardship of
Building Envelopes
Mike Brewer

Jeffrey Erdley

Eric Godfrey

Jeffrey Levine

David Van Ocker

ALL DAY

ID-1:10:30 am to 11:30 pm
ID-2: 1:30 pm to 2:30 pm
ID-8: 3:30 pm to 4:30 pm

This extended session is
intended to educate facilities
professionals in the art and
science of designing and
caring for building envelopes.
Topics covered include
roofing, exterior walls,
windows, doors, chimneys
and all above grade exterior
surfaces of existing buildings,
as well as methods of dealing
with storm water run-off, snow
and ice.

ERAPPA 2007 — 57th Annual Conference
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Programs for Tuesday, October 2, 2007

Track 1:
Capital Ideas (Cl)

in Cartier Ill room

Track 2:
Sustainability (SU)

in Laurier room

Session IV
9:15amto 10:15 am

Cl-4: Making Sustainability a Key Driver
for Campus Utility Master Planning at
the University of New Brunswick

Mike Bujould, NB Energy Efficiency and Conservation Agency

Through a proactive planning process, the University of
New Brunswick is creating sustainable utility concepts for
the future that complement the 50-year plan for campus
growth. This presentation discusses the utility master
planning process at the University of New Brunswick and
its attention to sustainability principles.

SU-4: Commissioning Bridges the
Gap between Design and Operations
William McCartney, Isotherm Engineering Ltd.

Commissioning provides the missing link. While perfor-
mance verification allows the owner to know that the
systems work, the commissioning process provides the
“Systems Manual”, operator training, efficiency targets
and O&M details not normally provided.

Session V
11:00 am to
12:00 noon

CI-5: Reacting to the past or planning
for the future?

Harvey Kaiser, Harvey H. Kaiser & Associates
Pete Zuraw, Wellesley College

This presentation describes the innovative facilities planning
project partnership undertaken at Wellesley College to
integrate clear College policy and decision-making with
cutting-edge capital planning strategies. The approach at
Wellesley applied techniques for assessing existing facilities
conditions, planning for an ever changing academic and
student program demand, developing costs to address these
needs, identifying mechanisms to finance them, and ultimately
creating tools to sustain the effort going forward.

SU-5: Geothermal—An Efficient
Approach to Heating and Cooling
Your Buildings

Todd McCabe & Jeff Savoie,
Consigli Construction Co., Inc.

This presentation will discuss the history of geo-
thermal processes, geothermal earth coupling
methods, geothermal system design criteria and the
overall benefits of geothermal systems. Academic
case studies will be presented in which standing
column wells and geothermal heat pumps were
used to provide sustainable comfort systems.

Session Vi
1:45 pm to 2:45 pm

CI-6: An Integrated Design Process:
Lessons Learned from the Massachusetts
Institute of Technology (MIT)

Lynne Brooks, Bruner/Cott & Associates
Walter Henry, MIT
Lucinda Hill, Sloan School of Management, MIT

An in-depth discussion of the evolution of the integrated design
process at the new Sloan School of Management at MIT with
the Client, Architect, and MIT Director of Engineering. Topics
discussed include establishing sustainability goals, objectives
and strategies for the project; developing conceptual
approaches to achieve the goals consistent with the project
schedule and budget and building an integrated project team
that thinks across traditional discipline boundaries.

SU-6: Comfort and Energy Efficiency:
don'’t sacrifice one for the other

Joel Primeau, Genivar Consulting
Yiri Skopek, ECD Energy and Environment Canada Ltd.

Building energy efficiency can be achieved without
compromising comfort. This presentation will discuss
comfort-enhancing and energy efficient solutions that
are easy to design, build, operate and maintain. Air-
to-air heat recovery technologies, operable windows,
dynamic air sampling, variable speed drives and
solar walls are some of the strategies presented

and discussed. The presentation will also discuss
LEED points in “Energy and Atmosphere” and
“Indoor Environmental Quality”.

Session VI
3:15 pm to 4:15 pm

CI-7: Benchmarking Your Facility
Condition Needs
Ray Dufresne, VFA, Inc.

How does your institution’s facilities compare to those of
your peers? Benchmarking your facility condition requirement
costs and lifecycle replacement value can provide valuable
insights into how to target capital spending. As a key step

in the process of optimizing your facilities, benchmarking

can provide an organization with a diagnosis of actual
performance and measure the potential for improvement.

SU-7: Adaptive Re-Use at its Best:
Ursinus College Case Study

Reed M. Axelrod, Reed Axelrod Architects
Andrew Feick, Ursinus College
Hugh McGettigan, Warfel Construction Company

Built in 1891, Bomberger Hall was constructed as a
sustainable’ building for its time. A hundred years later,
although still useable, its usefulness as a building was
expiring. A panel consisting of the owner, architect and
construction manager will give insight into how the owner
ultimately made each renovation decision as the team
weighed cost, efficiency, sustainability and aesthetics.
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Track 3:

Resource Management (RM)
in Cartier | room

RM-4: Right-Sourcing—

A Contrarian’s Approach to Support
Service Management

Thom Greenlaw, Buckingham Browne & Nichols School

Expectations for facilities support services in our
colleges have risen at rates matched only by our
burgeoning tuitions. This workshop will discuss the
strategic importance of facilities support services
and share a decision-making matrix that can be used
to determine whether or not to outsource key school
facility services.

Track 4:
Special Topic (ST)

in Albert room

ST-4: Responsible Use of Refrigerants
in HVAC

Julian de Bullet, McQuay International
Mike Thompson, Trane Commercial Systems

The Montreal Protocol, now in its 20th year, targeted ozone
depleting substances by banning CFC refrigerants in
developed countries and by establishing phase-out schedules
for all HCFC refrigerants. To meet this challenge, the HVAC
industry has turned to non-chlorine HFC or “natural” refriger-
ants. This session will help concerned users make responsible
choices in their present and future refrigerant decisions.

RM-5: Playing Defence—How to Keep
Your Best Employees
Tim Rutledge, Mattanie Press

In today’s tight labour market, talented employees are
regularly approached by head-hunters trying to pry
them loose from their organizations. This presentation
outlines steps that managers can take to identify

key employees and create engaging employment
experiences in order to make the employees “head-
hunter proof”. Based on the book “Getting Engaged:
The New Workplace Loyalty”, Mattanie Press 2005.

ST-5: Dickinson College’s
“Green Devil” Campaign
Ken Shultes, Dickinson College

Over the past two years, Dickinson College has accelerated
into the world of sustainability both operationally and
educationally. This presentation will focus on major new
College-wide initiatives, methods for achieving student buy-in
and ways to integrate the College’s mission and academic
programs with Campus Operations initiatives.

RM-6: Sustainable Opportunities in
Central Chilled Water Systems

Kent Peterson, P2S Engineering, Inc.

The presentation will assist financial, engineering
and facilities managers to develop skills in selecting,
communicating with and managing architects,
construction managers and construction contractors.
A workbook will be provided for use by program
participants.

ST-6: Sustained Leadership
in Difficult Times

James Barbush, Pennsylvania State System
of Higher Education

This presentation will provide participants with strategies to
gain support for their concepts and projects, to engage staff
members and to inspire people to adjust and persevere.

RM-7: Campus Facilities, Physical
Environments & Students

Elizabeth A. Clark & Phillip R. Melnick,
Pennsylvannia State University

This 2 part session examines the impact of campus
facilities and physical environments on college
students. Part 1 discusses the research on the
subject and will include topics such as age &
accommodation, community-building, recruitment

& retention, and classroom satisfaction. Part 2 will
address practical applications, considerations and
implications for today's physical plant administrators.

ST-7: So you think you want to go
“green”? Lessons in making “green”
decisions for capital improvements

Brian Baer, Baer Architecture Group, Inc.
Robert LaVigne, Nichols College

This presentation will demonstrate that going green does
not have to break the bank for colleges and universities
with modest budgets. The focus will be on improvements
to existing buildings, although there will be some anecdotal
review of new buildings. Handouts will include the materials
from the presentation, plus supporting evidence from other
experiences.

Track 5:

In-Depth Sessions (ID)

in Cartier Il room

ID-4, 1D-5, ID-6, ID-7:

Searching for
Excellence Using
APPA’s Facilities
Performance
Indicators

Margaret P. Kinnaman,
University of Maryland

Michael J. Sofield,
Smithsonian Institute

ALL DAY

ID-1:9:15 amto 10:15 am
ID-2: 11:00 am to 12:00 noon
ID-3: 1:45 pm to 2:45 pm
ID-4: 3:15 pm to 4:15 pm

Data collection is an
essential tool used to
achieve organizational
excellence and better
communicate with campus
decision makers. In this
session attendees will
discover why data collection
is important, what areas
should be measured and
tools to get the job done.
They will explore APPA's
Facilities Performance
Indicator Survey results
and work in teams to apply
the data to institutional
case studies. Finally they
will report their findings to
the rest of the group.

(Note: Enrolment is limited
to 40 attendees per session)
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WELCOME TO OTTAWA

“ Past ERAPPA conferences
have gotten great reviews
and I'm looking forward to
attending my first meeting
in Ottawa, Canada. ”

Scott Scheel
Carleton University

Nestled at the junction of three picturesque rivers, Ottawa is considered
one of the world’s most beautiful capitals. As part of the National Capital
Region, Ottawa is unique in its history, geography and lifestyle. A visit to
Ottawa provides a truly cosmopolitan experience...a North American city

with a distinctly European charm and flair.

Ottawa has been ranked sixth in the world in terms of quality of life based
on many factors including low crime rates, environmental cleanliness, public

services, political stability and socio-economic conditions. For visitors,

there's the historic Byward Market located strategically in the centre of the city, the Rideau Canal providing boating

in the summer and the world's largest skating rink in the winter, and some 56 miles of scenic parkways penetrating

deep into Gatineau Park to the north and the Greenbelt to the south. Ottawa is a major centre for the visual and

performing arts with more than a dozen national museums and galleries and a full calendar of festivals and activities.

The seat of Canada'’s federal government, Parliament Hill is a scenic location on the southern banks of the Ottawa

River in the City centre, with its Gothic revival suite of buildings—the Parliament buildings’ Peace Tower, a national

symbol and the logo for ERAPPA 2007, is majestic in its presence.

So, welcome to Ottawa and enjoy its culture and friendly welcoming atmosphere.
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ENTERTAINMENT

Sunday, September 30th

MRELE TR
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6:00 am-3:00 pm

Golf Tournament
Stonebridge Golf Club

The ERAPPA 2007 Golf Tournament will be
hosted at Stonebridge Golf and Country Club,
one of Ottawa's premiere golf courses, and,
‘Winner of the 2007 Consumers Choice Award
for Best Public Golf Course in Ottawa' This
180-acre golf course is a wonderful blend of
parkland and linksland golf. Stonebridge features
bent grass tees, greens and fairways, undulating
putting surfaces, more than 90 premium Temisca
sand bunkers, natural fescue areas and is sure to
be one course that you will not be disappointed
with! The tournament includes: hot sit down
breakfast; hot BBQ sit down lunch; practice
range; change room access c/w towels;
beverages; snacks; handouts and prizes.

6:00 am Bus departs Crowne Plaza Hotel, Lower Lobby
6:45 am Breakfast

8:00 am Tee Off/Shotgun Start

1:00 pm Lunch/Awards/Prizes

2:30 pm Bus departs Stonebridge

Note: proper golf attire required (collared shirt,
pants/shorts allowed), soft spikes mandatory.

11:30 am-3:30 pm

High Tea and Tour
National Gallery of Canada

The Program will begin with a High Tea and Tour
of the National Gallery of Canada. The Gallery is a
place of wonder in both its interior expositions and
it's incredible architecture. The Gallery exhibits a
number of permanent collections and boasts the
largest collection of Canadian works in the world.

Bus departs from the Crowne Plaza Hotel,
Lower Lobby at 11:30 am.

10:45 am-4:00 pm

University Tours & Boat Cruise
Carleton University and University of Ottawa

Participants will be picked up by bus at the hotel
and taken to the University of Ottawa for a walking
tour of the campus and lunch. They will then board
a water-craft and travel down the Historic Rideau
Canal enjoying a guided tour as it makes it's

way to the Carleton University campus. There,

the participants will go on a walking tour of the
Carleton University campus and then be returned
to their hotel by bus.

Bus departs from the Crowne Plaza Hotel,
Lower Lobby at 10:45 am.

Monday, October 1st

8:45 am-4:00 pm

Steam Train and Gatineau Park Tour
Wakefield, Province of Quebec

Participants will enjoy a unique trip back in time,
as they ride the rails on-board one of Canada's
last remaining authentic Steam Trains. Departing
from the bi-centennial city of Gatineau, Quebec,
the train will arrive 12 hours later in the pictur-
esque village of Wakefield. Upon arriving in
Wakefield, guests will witness the spectacular
pivoting of the 93-ton steam locomotive on
Canada’s only operating manual turntable. After
lunch at the historic Wakefield Mill Inn the group
will travel by deluxe motor bus through Gatineau
Park enjoying the changing of the leaves and the
beautiful scenery.

Bus departs from the Crowne Plaza Hotel,
Lower Lobby at 8:45 am.

7:00 pm-11:00 pm
Top of the Capital Party

Marriott Hotel, Merlot Revolving Restaurant

Monday night, join us at the hottest party in the
nation’s capital. The Top of the Capital Party will
be held at the top of the Marriott Hotel in Merlot
—Ottawa's only revolving restaurant with the

best view of the city and surrounding area. The
spectacular views will set the background for
networking with old and new friends. The evening
will start off with a casual dining experience in the
Merlot, where guests will be invited to wander
amongst various food and drink stations hosted
by local chefs.

Keep your eyes open for staff carrying VIP passes
to our two hot night spots hidden just below
Merlot restaurant on the Hotel's 27th floor. These
passes will get you to the front of the line to enter
one of two awesome parties that open a bit later
in the evening.

Our first hot party spot will be ERAPPA’s Studio 54.
Bring back the decade that popularized bell-
bottoms, clogs, afros, pinball and more impor-
tantly, the most popular music of all time. Between
the years 1976-1980, disco was at its height of
popularity and people were filling discothéques all
around the world like Studio 54 in New York City
because they couldn’t get enough. There will be

a combination of the hottest music from the 70’s
and incredible 70’s lighting, including a rotating
disco ball. Looking down from the balcony, the
scene on the dance floor will be spectacular and
will heat up when “Donna Summers”, one of the
hottest acts from the 70’s, performs!

Our Second hot party spot will be the Twilight
Martini Lounge and Casino. Join us in an

intimate atmosphere where you can take in the
great sounds of live jazz while socializing in this
hip and trendy setting. The Twilight Martini Lounge
will also offer a casino for those who feel like
pulling up a seat and trying their luck at either
black jack or poker. Guests will receive play money
to use at the tables and prizes for the top winners
will be handed out during “Happy Hour".

Guests will be able to wander and experience
both parties and the spectacular city view through-
out the evening. Space is limited, so book early to
ensure your spot at this fun-filled evening!

ERAPPA 2007 — 57th Annual Conference

19



ENTERTAINMENT

Tuesday, October 2nd
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9:30 am-3:00 pm
Artisan Village and
Glass Blowing Studio

Historic Merrickville

Participants will visit the small village of Merrickville,
including a visit to the Kevin Robert Grey Glass
Blowing Studio and a number of antique and
specialty shops. Following the visit to the glass
blowing studio, there will be free time to explore
the shops in Merrickville then enjoy a wonderful
lunch at Sam Jake's Inn.

Bus departs from the Crowne Plaza Hotel,
Lower Lobby at 9:30 am.

Awards Banquet
Entertainment Sponsored by

= Belnor

JEEN Erwpireeericag fc,
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5:15 pm-12:00 pm
Awards Banquet

Canadian Museum of Civilization,

Province of Quebec

The Awards Banquet will be held in the Grand
Hall of the Canadian Museum of Civilization. The
Grand Hall celebrates the rich cultural heritage
of the Native Peoples of Canada’s West Coast.
Each of the Hall's six houses presents an
Aboriginal community living in coastal British
Columbia. Preceding the Banquet guests will
tour the Canada Hall which leads visitors on a
remarkable journey across the country from east
to west, covering 1,000 years of Canadian history
in a series of life-sized environments.

Buses depart from the Crowne Plaza Hotel,
Lower Lobby starting at 5:15 pm. Buses will
continue to run until everyone has been
transferred to the Museum. At 9:30 pm the
return shuttles from the Museum will begin
with the final shuttle returning at midnight.

Wednesday, October 3rd

7:00 am-8:00 am

Walk/Run
Along the Ottawa River

A 1.5 mile walk and a 3 mile run are being
planned for Wednesday morning. Participants
can enjoy a leisurely walk along the Ottawa River
taking in a different perspective of the Museums
and Parliament Buildings along the way. Runners
will follow a path along the Ottawa River and
scenic Rideau Canal enjoying the autumn colours
and views of the city. Participants will receive a
memento from the event and breakfast will be
provided. Due to insurance issues, this event is
not sanctioned by ERAPPA, and your participation
is “at your own risk”.

Runners/Walkers will meet in the Crowne
Plaza Hotel, Lower Lobby at 7:00 am.




Are you looking for the right partner
to deliver your next sustainable
capital project?

Since 1989, MHPM has managed 2500 projects with a capital value of
more than $2.5 billion. We have worked with colleges, universities, and
school boards to create facilities that inspire learning in a sustainable
environment. We understand the challenges of integrated design and
construction of interconnected buildings, specialized facilities of all types,
andthe requirementto continue operations during construction.

As independent project managers, our PMP certified, LEED accredited
professionals will partner with you to successfully deliver sustainable
facilities within budgetand on time.

Our academic clients include the University of Ottawa, Algonquin College,
Queens University, George Brown College, Sheridan College, NSCAD
University, Dalhousie University, University of Calgary, Kwantlen University
College, and the Vancouver Community College.

To find out more about MHPM's services, please visit us at
www.mhpm.com or contact the MHPM regional office closest
PROJECT MANAGERS INC. to you or call us at 1-888-820-6476.

MORIYAMA + TESHIMA WELCOMES DELEGATES TO THE 2007 ERAPPA!

Our built world and the land and environment it relates to is the context in which we live, work and play. We believe that our
built world reflects and affects the very essence of who we are, how we value our environment, and what we aspire to for
ourselves and our collective future. At Moriyama + Teshima, design matters.

We have been delivering high-quality, sustainable and award-winning architecture andlandscape architecture/environmental
planning services for 50 years, including museums, cultural and faith facilities, environmental master plans, and university

buildings and master plans. Our approach is defined by collaboration and integration, working closely with clients to achieve
their vision and uniting building with land, site, nature and context. Some recent projects include:

Vi

BT

NEW SCIENCE BUILDING GEORGE VARI ENGINEERING NEW ACADEMIC BUILDING TECHNOLOGY ENHANCED
University of Toronto AND COMPUTING CENTRE Carleton University LEARNING BUILDING
Scarborough Campus Ryerson University current York University and Seneca College
MULTI FAITH CENTRE NEW METRO CAMPUS PAUL DESMARAIS BUILDING NEW CANADIAN WAR MUSEUM
University of Toronto Nova Scotia Community College University of Ottawa Ottawa

WE INVITE YOU TO CONTACT US AT | 416 925 4484 | OR BY EMAIL AT MT@MTARCH.COM | WWW.MTARCH.COM
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All Sponsors

ACCUSCAN Educational Consulting Services Corp. One Source Facility Services
Ameresco Canada Inc. EllisDon PCL Constructors Inc.
ArchiData Inc. Genivar Radey Associates Architects
Belimo Americas Inc. Honeywell International SODEXHO

Belnor Engineering Inc. InterfaceFLOR Spiezle Group Inc.

Bird Construction Company Johnson Controls STV

BKM Reverse Flow Konover Construction Corp. Taco, Inc.

CHEM-AQUA MCW Maricor Trane

Consigli Construction Co., Inc. Mfive UNICCO Facility Services
Corush Sunderland Wright Limited MHPH Project Managers Inc. Vanbots Construction Company
Delta Controls Moriyama + Teshima Architects VFA, Inc.

Direct Energy Munters William A. Berry & Son, Inc.
ECOH Management McQuay International

« , Business Partner Sponsorship
The Business Partner support

is fantastic. Year after year, our Each ERAPPA annual conference offers our members and guests an
Business Partners contribute opportunity to experience interesting locations with diverse and unique

to the success of the ERAPPA events...ERAPPA 2007 in Ottawa, Canada is no exception! Our Sponsors
conference. The Exhibit Hall recognize that ERAPPA members pride themselves on providing a consistent
is a great place to learn about level of high quality services and their desire to share that vision is reflected
emerging technologies, new through their support. We want to acknowledge and thank all our Sponsors,
services and new companies. ” new and continuing, for their valued support and for helping to make ERAPPA

2007 another successful annual conference.

Kevin Mann

Salisbury University . —_
Business Partners and Exhibitors

ERAPPA remains the leader in the educational arena and it provides facilities
managers with excellence in education, resource opportunities and technical
support while affording its members the opportunity to succeed. In doing
this, ERAPPA depends on the continued support it receives from dedicated
Business Partners. Through the years, ERAPPA and Business Partners have
established extraordinary partnerships that have helped support ERAPPA to
fulfill its commitment to providing excellence in facilities management. We are
particularly proud of the diversity of committed Business Partners who have
joined the conference for the first time and those that continue to support

us, this year in Ottawa. On behalf of the ERAPPA 2007 Business Partner

Committee, we urge you to visit the exhibit booths to rekindle or establish
Awards Banquet Wine new partnerships. We are confident that these partnerships will be a valuable
Sponsored by resource for pursuing technological advances and progressive facilities
Del ™ management practices.
cewrmers Tony Cupido Herb Dean
Co-Chair, Business Partner Committee Co-Chair, Business Partner Committee

ERAPPA 2007 — 57th Annual Conference
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Entech Engineering Inc.
Culter Associates Inc.
SchoolDude.com

Bird Construction Company
Taco, Inc.

Johnson Controls

William A. Berry & Son, Inc.
VFA, Inc.

Belnor Engineering Inc.
Phoenix Controls Corporation
Spiezle Group Inc.

One Source Facility Services
Vertical Transportation Excellence
ACCUSCAN

Sebesta Blomberg & Associates Inc.

Cambridge Commercial Carpets
Vanbots Construction Company
Ameresco Canada Inc.

Direct Energy

FAMIS Software

The Foreman Group Companies
MHPH Project Managers Inc.
Facility Engineering Associates
Trane

STV

CHEM-AQUA

C & S Companies

To be assigned

Nalco Company

Munters

MCW Maricor

Delta Controls

KSS Architects UP

SDR Seating Inc.

Energent

TMA Systems

Ecosystem

Haley & Aldrich Inc.

Lerch Bates Inc.

Breeze Facilities Solutions Inc.
NORR Limited

Clifford of Vermont

43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
VAl
V2
V3
V4
V5
V6
v7
\'L
V9

Strategic Building Solutions
Honeywell International

A.A.C. Contracting Inc.

Pizzagalli Construction Company
Aircuity Inc.

Baer Architecture Group

Tremco — Weatherproofing Technologies
Genivar

Consigli Construction Co., Inc.
Belimo Americas Inc.

Victor Stanley Inc.

ArchiDATA Inc.

InterfaceFLOR

Club Car, Inc.

Jacques Whitford

Merrick Canada

BlazeMaster Fire Sprinkler Systems
Tero Consulting Ltd.

To be assigned

Maximus Inc.

UNICCO Facility Services
Facilitech Services

BKM Reverse Flow

Konover Construction Corp.
Mfive

To be assigned

To be assigned

To be assigned

PCL Constructors Inc.

To be assigned

MC/DC APPA

APPA

Casey Management Systems Inc.
ECOH Management Inc.

To be assigned

To be assigned

To be assigned

To be assigned

To be assigned

To be assigned

Ingersoll Rand Security Technoligies
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EXHIBITOR DIRECTORY

A.A.C. Contracting Inc.
Exhibitor | Booth 45

175 Humboldt Street

Rochester, NY 14610

Phone: (585) 527-8000

Fax: (585) 783-1464
tim.thomas@aac-contracting.com
www.aac-contracting.com

A.A.C. Contracting, Inc. is based in Rochester,
New York and specializes in environmental
remediation (asbestos, lead and mold abatement).
A.A.C. also offers construction related services
such as selective demolition and spray applied
fireproofing. In their 25 year history the company
has served a variety of clients including higher
education, private industry and state/local
governments.

ACCUSCAN

Silver Sponsor | Booth 14

299 Farnum Street
Edgewatter Park, NJ 8010
Phone: (609) 410-4540
Fax: (810) 815-5816
art@getaccuscan.com
www.getaccuscan.com

Building prints are vital to repair, maintenance,
redesign/renovation. They should be organized,
safeguarded and instantly available when needed.
AccuScan specializes in blueprint scanning and
database creation to permit quick retrieval. No
special software required. Prints can be imported
or converted to AutoCAD. Eleven Years experi-
ence with ERAPPA members.

Aircuity Inc.
Exhibitor | Booth 47

39 Chapel Street
Newton, MA 2458
Phone: (617) 641-8800
Fax: (617) 969-3233
information@aircuity.com
www.aircuity.com

Aircuity is the leading manufacturer of integrated
sensing and control solutions that cost-effectively
reduce building energy and operating expenses
while simultaneously improving indoor environmen-
tal quality. Aircuity’s goal is to optimize building
ventilation for energy efficient performance without
sacrificing occupant comfort, health or productivity.
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Ameresco Canada Inc.
Platinum Sponsor | Booth 18

200 — 106 Colonnade Road
Ottawa, ON K2E 7L6
Phone: (613) 224-7500
Fax: (613) 224-3726
dseymour@ameresco.com
WWW.ameresco.com

Ameresco Canada develops comprehen-

sive facility renewal programs specifically
designed for colleges and universities. Utilizing
information already collected and stored in a
building inventory database, we develop an asset
planning framework. From this framework, financial
strategies are created that leverage facility-
related savings opportunities with budgeted
capital, special government funding allocations
and utility incentives.

APPA
Exhibitor | Booth 74

1643 Prince Street
Alexandria, VA 22314-2818
Phone: (703) 684-1446
tomappa.org@appa.org
www.appa.org

APPA is the association of choice serving
educational facilities professionals. APPA's
membership consists of more than 1,500 learning
institutions encompassing over 4,700 individuals
throughout the United States, Canada, and
internationally. As the premier organization
representing educational facilities, APPA unlocks
the door of the educational marketplace for its
business partners.

ArchiDATA Inc.
Silver Sponsor | Booth 54

333 Notre-Dame Street East, Suite 103
Montreal, QC H2Y 372

Phone: (514) 876-1770

Fax: (514) 876-4509
Imorgan@archidata.com
www.archidata.com

ArchiDATA Inc. is a software company that has
developed proprietary Web-based technology for
plan and building management. The ArchiDATA
System automates and streamlines processes

by linking all aspects of real property. ArchiDATA
offers 5 modules: Virtual Plan Room, Building
Intranet, Portfolio and Asset Management,

Space and Planning Management and Project
Management.

“ We often handle similar issues
in different ways. [ always
meet people at the ERAPPA
conference that have been
down the same road as I have

been or that I am about to

go down.”

Bob Carter
University of Guelph

Baer Architecture Group
Exhibitor | Booth 48

405 Lexington Avenue, 26th Floor
New York, NY 10174

Phone: (212) 907-6517

Fax: (917) 368-8005
info@baerarchitecture.org
www.baerarchitecture.org

Collaborative Relationships. Responsible
Solutions. Sustainable Design. Baer Architecture
Group offers complete architectural services
including facility assessment, feasibility studies,
sustainable and green alternatives, master
planning, space planning, schematic design,
design documentation, construction documenta-
tion, construction administration, and fundraising/
capital-campaign counsel.

Belimo Americas Inc.
Silver Sponsor | Booth 52

5716 Coopers Avenue, Suite 14
Mississauga, ON L4Z 2E8
Phone 1: (416) 659-2191
Phone 2: (905) 712-3118

Fax: (905) 712-3124
david.benedetti@ca.belimo.com
www.belimo.com

Belimo is the innovator and world market leader in
the developing, manufacturing and marketing of
electronic air damper actuators and control system
valves. From the world's most innovative and
reliable ball, globe and butterfly valves to the
cutting edge technology of the newest generation
of damper actuators, Belimo engineering and
service is second to none. Belimo is a partner with
building automation integrators and environmental
contractors throughout the Americas, helping
facility managers and engineers to provide
essential components that will optimize tenant
comfort, while ensuring energy efficiency and

life cycle cost savings in their buildings.



Belnor Engineering Inc.
Platinum Sponsor | Booth 9

286 Attwell Drive
Toronto, ON M9OW 5B2
Phone: (416) 213-0889
Fax: (416) 213-1697
bei@belnor.com
www.belnor.com

Belnor Engineering is a company that provides
innovative solutions and designs including
products and services for laboratory ventilation
and other precision air flow applications. Belnor
has specialized in Laboratory Ventilation Systems
for the past 20 years and has gained first hand
knowledge of the unique requirements of
laboratory ventilation. Our staff of factory trained
technicians and engineers are prepared to deal
with the most demanding laboratory issues.

Bird Construction Company
Gold Sponsor | Booth 4

5405 Eglinton Avenue West, Suite 206
Etobicoke, ON M9C 5K6

Phone: (416) 620-7122

Fax: (416) 620-7121
mmclaren@bird.ca

www.bird.ca

We at Bird Construction Company are a service
oriented organization that believes our clients are
owed the highest level of service. A “hands-on”
approach to business has given Bird an edge in
being able to make decisions quickly and to adapt
to the requirements of our clients. This focus

has created loyal partnerships with many post-
secondary institutions that have resulted in Bird
being a key participant in the planning, develop-
ment and construction of their capital projects.

BKM Reverse Flow
Gold Sponsor | Booth 65

49 Regent Street
Manchester, CT 6040
Phone: (860) 647-7243
Fax: (860) 610-4332
pturcan@bkm.com
www.reverseflow.com

BKM Enterprises, Inc. d/b/a BKM Reverse Flow
Technology was founded in Connecticut in 1933
and incorporated in 1981. BKM Reverse Flow is
a nationally recognized leader in providing leading
edge “Highly effective” air-to-air energy recovery
products, and custom air handlers with guaran-
teed performance to the North American Market.

BlazeMaster Fire

Sprinkler Systems
Exhibitor | Booth 59

9911 Brecksville Rd
Cleveland, OH 44141

Phone: (216) 447-5677

Fax: (216) 447-5750
blasemaster@blazemaster.com
www.blazemaster.com

Now Listed for More Types of Applications than
any other Non-metallic System

Faster: No pre-fabrication; light weight material
and solvent cement joining system decreases
installation time.

Cost Effective: Decreased labor and maintenance
costs compared to metal systems.

Reliable: Corrosion resistant with low flame
spread and low smoke emission levels.

Breeze Facilities Solutions Inc.
Exhibitor | Booth 40

8389 — 6th Line

Utopia, ON LOM 1TO
Phone: (705) 423-9663
Fax: (705) 423-9596
info@breezecanada.com
www.breezecanada.com

Breeze Facilities Solutions is a full service Facility
Management Consulting Firm and is the sole
distributor of Breeze Custodial Software in
Canada. Breeze's proven technology, experience
and cost effective solutions, have made Breeze
Facilities Solutions the partner of choice by many
of North America’s leading organizations.

C & S Companies
Exhibitor | Booth 27

499 Col. Eileen Collins Blvd
Syracuse, NY 13212
Phone: (315) 455-2000
Fax: (315) 455-9667
klindy@cscos.com
WWW.CSCOS.com

C&S offers a comprehensive array of services,
including engineering, planning, architectural, and
construction, to municipalities, industry, develop-
ers, educational facilities, state and federal
governments, and the military. Our dedicated
Campus Services group serves campuses from
initial studies and planning all the way through
design and construction management. We are
committed to strengthening the infrastructure of
colleges and universities and preparing them to
serve their populations well into the future.

Cambridge Commercial Carpets
Exhibitor | Booth 16

201 Princeton Blvd., PO Box 1110
Adairsville, GA 30103

Phone: (800) 451-1250

Fax: (720) 877-6010
critao@beaulieu-usa.com
www.cambridgecarpet.com

From Classic to Contemporary, our comprehen-
sive carpet selection is one the broadest in the
industry. You will find impeccable styling from the
tried and true basics to the beautifully elegant.
Colors, textures, patterns and coordinated
systems give you unlimited design options. You
will find Cambridge Commercial in all environ-
ments that demand style quality and value.

Casey Management Systems, Inc.
Exhibitor | Booth V1

8 Panas Road

Foxboro, MA 2035
Phone: (508) 543-3545
Fax: (508) 543-4379
denniss@caseyemi.com
www.caseyemi.com

Casey Management Systems, Inc (CMSI) provides
operational support services for customers with
in-house cleaning programs or those that would
like to switch from an outsourcing service to an in-
house program. CMSI was developed with a clear
mission—to bolster the capabilities of in-house
cleaning programs. CMSI combines decades

of industry experience, state-of-the-art software
and an old-fashioned work ethic to deliver the
industry’s finest custodial management program.
Casey Management Systems, Inc. (CMSI) is

your resource for improving the efficiency and
quality of cleaning.

CHEM-AQUA
Gold Sponsor | Booth 26

253 Orenda Road
Brampton, ON L6T 1E6
Phone: (905) 457-2434
Fax: (905) 457-9992
delfina.mis@nch.com
www.chemaqua.cm

Chem-Aqua provides customized programs that
solve water treatment problems, and make boiler,
cooling, & process water systems more efficient.
Our Total System Approach delivers results with

a comprehensive program of products, equipment,
and services that address the unique requirements
of each system. Please call for a free survey:
1-800-268-0838 x 231.

ERAPPA 2007 — 57th Annual Conference
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EXHIBITOR DIRECTORY

Clifford of Vermont
Exhibitor | Booth 42

P.O. Box 51

Bethel, VT 5032

Phone: (802) 234-9921
Fax: (802) 234-5006
cablesales@cliffordvt.com
www.cliffordvt.com

National distributor of copper and fiber optic
cables, wire, installation hardware, tools and

test equipment for communications, networking
and control applications. Featured products
include Quik-Pull custom wire assemblies for
multi-conductor runs & jacketing services; Leviton
and Superior Modular voice and data products;
Ideal, Greenlee/Tempo and 3M testers.

Club Car, Inc.
Exhibitor | Booth 56

4125 Washington Road
Augusta, GA 30809
Phone: (800) 227-0139
Fax: (860) 869-0725
jim.stafstrom@clubcar.com
www.clubcar.com

Club Car, a division of Ingersoll Rand, is the
world’s leading manufacturer of utility vehicles
and golf cars. We offer a complete line of work
vehicles for any application. From 2 wheel drive
to 4x4 vehicles, electric, gas, or diesel powered,
Club Car offers the broadest line of products in
the industry.

Consigli Construction Co,, Inc.
Gold Sponsor | Booth 51

72 Sumer Street

Milford, MA 1757
Phone: (508) 473-2580
Fax: (508) 473-3588
jallegrezza@consigli.com
www.consigli.com

Consigli, established in 1905, is a construction
manager and general contractor serving academic,
corporate, healthcare, and institutional clients
throughout New England. The company, an
industry leader in environmentally sound building
practices, was recently recognized by the Boston
Business Journal as one of the Best Places to
Work in Massachusetts for the second consecu-
tive year. Consigli has offices in Milford, Mass.

and Portland, Maine.
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Corush Sunderland Wright Limited

Bronze Sponsor

200 — 1960 Scott Street
Ottawa, ON K1Z 8L8
Phone: (613) 729-4536
Fax: (613) 729-3018
lush@csw.ca
www.csw.ca

Corush Sunderland Wright is an Ottawa
landscape architectural firm. John Wright has
worked for to the University of Ottawa since
1990, designing the pedestrian street system
and several new building sites. Jerry Corush
and Martha Lush have been improving the
Carleton University campus since 1999.

Culter Associates Inc.
Exhibitor | Booth 2

43 Harvard Street
Worcester, MA 1609
Phone: (508) 757-7500

Fax: (508) 799-2068
ncournyn@cutlerdb.com
www.cutlerassociatesinc.com

Cutler Associates specializes in design-build

for higher education. With in-house capability for
planning, architecture and construction, Cutler
offers innovative solutions to complex problems,
saving money and time and delivering exceptional
value to the institution. When partnering with
other architects, Cutler parlays its experience

in collaborative methods of project delivery into
expert preconstruction and construction manage-
ment services.

Delta Controls
Platinum Sponsor | Booth 32

74 Belmont Street

Toronto, ON M5R 1P8

Phone: (416) 966-6877

Fax: (416) 966-6882
bmacgowan@deltacontrols.com
www.deltacontrols.com

For more than 20 years Delta Controls has offered
dependable and user-friendly building control
solutions to commercial, government and retail
buildings, as well as schools, universities, hospitals,
airports and more. We delivered the world's first
fully integrated native BACnet building solution
encompassing HVAC, Lighting and Access
products. Our goal in everything we do—from
product research to service and support—is to

do the job right. All the time, every time.

Direct Energy
Silver Sponsor | Booth 19

30 High Meadow Place
Toronto, ON M9L 275
Phone: (416) 780-2924
Fax: (416) 785-9229
jeff.weir@directenergy.com
www.directenergy.com

Direct Energy programs leverage the knowledge,
innovation and experience of our staff with yours.
Collaborations can be as varied as your specific
needs: strategic energy plans, infrastructure
improvements, financing, CHP renewal and
ownership, leading edge products and services
—we'll help you save money, improve efficiency
and increase comfort.

ECOH Management Inc.
Silver Sponsor | Booth V2

6130 Tomken Rd.
Mississauga, ON L5T 1X7
Phone: (905) 795-2800
Fax: (905) 795-2870
jlewis@ecoh.ca
www.ecoh.ca

ECOH Management Inc. is a Canadian owned,
full service environmental engineering / consulting
firm with offices across Ontario and Internationally.
ECOH's professionals are world renowned in the
fields of hazardous materials consulting, occupa-
tional health and safety consulting, subsurface
contaminant investigations / remediations, health
and safety training, and ‘3R’ / ‘Green Building’
concepts.

Ecosystem
Exhibitor | Booth 37

15 Allstate Parkway
Markham, ON L3R 5B4
Phone: (416) 427-6053
Fax: (905) 416-0332
mfeider@ecosystem.ca
www.ecosystem.ca

Ecosystem is a leading energy efficiency
engineering company that designs and imple-
ments innovative building services projects for the
education and health care market. Our projects
help you reduce your energy bills while modern-
izing your equipment. Our projects offer the
following benefits:

» Guaranteed savings and payback period

* Modernized equipment

* Increased comfort—we will not change
your temperature, airflow, or lighting levels

* Reduce your environmental footprint



Educational Consulting

Services Corp.
Gold Sponsor

110 Spadina Ave, Suite 600
Toronto, ON M5V 2K4
Phone: (416) 977-9905
Fax: (416) 977-0636
pstepec@ecs.on.ca
www.ecs.on.ca

Educational Consulting Services Corp. (ECS)
has provided consulting services to college and
universities since 1973. Core services include
utilization studies, functional space programs

& design briefs, and campus development plans.
ECS's strength is its ability to match education
and training goals with appropriate learning,
teaching, and research environments. Our project
experience has spanned all major disciplines

in fine arts, humanities, social sciences, health,
science, engineering, and trades & technologies.

EllisDon

Silver Sponsor

89 Queensway Avenue West, Suite 800
Mississauga, ON L5B 2V2

Phone: (905) 896-8900

Fax: (905) 896-8911
msmith@ellisdon.com
www.ellisdon.com

EllisDon Corporation, a leading international
construction services firm with annual sales
approaching $1.2 billion, has a number of
sustainable construction projects underway,
many targeting LEED certification. The company
is employee-owned and was recently ranked

by The Globe and Mail as one of the 50 Best
Companies to Work for in Canada and by The
National Post as One of The 50 Best Managed
Companies in Canada.

“Top of the Capital Party”
Sponsored by

CONSTRUCTION LEADERS

Energent
Exhibitor | Booth 35

295 Hagey Blvd., Suite 3
Waterloo, ON N2L 6R5
Phone: (519) 725-0906
Fax: (519) 725-2072
nmalloch@energent.com
www.energent.com

Our customers lower their energy costs
through two related activities, revenue
generation from regional demand response
programs and energy conservation. Visit our
booth for a live demonstration of our internet-
based, energy management programs. Learn
how we can help your facility benefit from
revenue generation opportunities today!

Entech Engineering Inc.
Exhibitor | Booth 1

4 South — 4th Street, P.O. Box 32
Reading, PA 19603

Phone: (610) 373-6667

Fax: (610) 375-7537
dfeich@entecheng.com
www.entecheng.com

Entech Engineering, Inc. is a full-service archi-
tectural/engineering firm. Our Facilities Planning
and Design Group addresses rehabilitation,
renovation, and new building design for colleges,
industries, and government institutions. The
Facility Condition Assessment Group surveys
building conditions/systems, identifies significant
deficiencies, and recommends corrective
measures. This service includes use our custom-
ized FM-Assistant® Database.

Facilitech Services
Exhibitor | Booth 64

360 Pearl Street
Malden, MA 2148
Phone: (781) 324-2800
Fax: (781) 324-4843
Ibowse@facilitech.com
www.facilitechfs.com

Facilitech provides a broad range of facility
services to independent schools, colleges,

and universities. Our service groups are organized
into OPG facility management consulting, and
PBSC-custodial services.

OPG - Facility Management Consulting

* Facility management rite sourcing

* Deferred maintenance assessment
and management

* Operational assessments

+ Utilities / energy studies

Facility Engineering Associates
Exhibitor | Booth 23

1601 Trapelo Road, Suite 182
Waltham, MA 02451

Phone: (781) 890-2254, x10
Cell: (617) 968-0263
erin.parrent@feapc.com
www.feapc.com

FEA specializes in solving problems with existing
facilities. We offer diagnostic engineering services
in building and property condition assessment,
facility asset management, repair and restoration,
building instrumentation and monitoring, sustain-
ability, and environmental consulting. We provide
our institutional clients with the information
necessary to build a case for adequate resources
to extend the useful life of their facilities.

FAMIS Software
Exhibitor | Booth 20

4 Park plaza, Suite 1000
Irvine, CA 92614
Phone: (949) 553-6550
Fax: (949) 553-6559
patty.bolland@famis.com
www.famis.com

The best and brightest from corporate, govern-
ment and educational institutions use FAMIS Xi
as their Integrated Workplace Management
System (IWMS) of choice. FAMIS Xi is designed
by facilities management experts FOR facilities
management experts, and that makes a big
difference to professionals. FAMIS Xi enables
your entire facilities life-cycle—from real estate
acquisitions to operations, maintenance, facilities
management, project management and perfor-
mance metrics—to be handled by a single suite of
standards-based, web-architected software. The
FAMIS Xi suite creates a seamless, collaborative
environment in which employees, customers,
suppliers, contractors and partners all work as
one, on the same page, toward common goals
set and monitored by you. The result is a dramatic
increase in your ability to execute your vision,
adapt to change and maintain your crucial
competitive advantage; not to mention benefit
from a hard, quantifiable ROI.
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ExXHIBITOR DIRECTORY

The Foreman Group Companies
Exhibitor | Booth 21

PO Box 189

Zelienople, PA 16063

Phone: (724) 452-9690

Fax: (724) 452-0136
christy.george@foremangroup.com
www.foremangroup.com

The Foreman Group is a series of distinct multi-
disciplinary companies focused on professional
services in planning, architecture/engineering,
program and construction management, building
commissioning and roofing design for institutional
and corporate client needs.

Genivar
Platinum Sponsor | Booth 50

15 Fitzgerald Road
Ottawa, ON K2H 9G1
Phone: (613) 829-2800
Fax: (613) 829-8299
marc.rivard@genivar.com
www.genivar.com

Founded over 45 years ago, GENIVAR is a public
Canadian company (GNV.UN) ranking among

the leaders in the consulting engineering industry.
We provide a full range of professional services
over the entire project cycle, including planning,
design, execution, construction administration
and maintenance. With over 2,000 employees

in Canada and abroad, GENIVAR serves public
and private-sector clients in Urban Infrastructure,
Buildings, Transportation, Industrial, Environment

and Power. GENIVAR is ISO 9001:2000 certified.

Haley & Aldrich Inc.
Exhibitor | Booth 38

465 Medford Street
Boston, MA 02149-1400
Phone: (617) 886-7472
wjohnson@haleyaldrich.com
www.haleyaldrich.com

Haley & Aldrich provides strategic environmental,
engineering, and management consulting services
from a tradition of specialized capabilities in the
geosciences. In our practices and partnerships,
we seek to integrate technology and human
potential to achieve outcomes that benefit our
clients as well as the communities we serve. With
19 offices nationwide, our staff experience, talent,
and technology offer credibility and solutions to
the most challenging of projects.
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Honeywell International
Exhibitor | Booth 44

300 Yorkland Blvd.
Toronto, ON M5J 1S1
Phone: (416) 758-2644
Fax: (416) 758-2740
lori.hunter@honeywell.com
www.honeywell.com

University and college facilities are challenged
with rising energy costs, fatigued facilities,

failing infrastructure and limited capital budgets.
Honeywell provides innovative technology,
comprehensive solutions and services designed
to address facility renewal and optimize energy
use through guaranteed programs. Our energy
solutions can help control and dramatically reduce
energy costs—often by 30 percent or more. These
savings can be used to improve the overall facilities
and can be redirected to education.

Ingersoll Rand Security

Technologies
Exhibitor | Booth V9

49 Alexander Place
Westfield, MA 1085
Phone: (860) 982-4191
Fax: (413) 562-0013
jeff_koziol@irco.com
www.irco.com

Ingersoll Rand Security Technologies is an
industry leader in security solutions for higher
education campuses. Our solutions range from
card access, CCTV, and electronic locking
solutions to mechanical key systems, doors
and door hardware. Our brands of Schlage,
Von Duprin and LCN are highly recognized in
the industry.

InterfaceFLOR
Silver Sponsor | Booth 55

233 Lahr Drive

Belleville, ON K8N 5S2

Phone: (613) 966-8090

Fax: (613) 966-8645
jann.van.stedum@interfaceflor.ca
www.interfaceflor.ca

InterfaceFLOR revolutionized the commercial

floor covering industry by producing North
America’s first free-lay carpet tiles. Now, with

a rich history of beauty, environmental responsi-
bility, high performance and corporate integrity,
InterfaceFLOR is the world'’s leading manufacturer
of modular, soft-surfaced floor covering. Interface-
FLOR pioneered the concept of non-directional
modular floor covering which InterfaceFLOR offers
as the i2™ collection of products.

Jacques Whitford
Exhibitor | Booth 57

3430 South Service Road, Suite 203
Burlington, ON L7N 3T9

Phone: (905) 631-3904

Fax: (905) 631-8960
bill.roth@jacqueswhitford.com
www.jacqueswhitford.com

Jacques Whitford is a leading provider of
sustainable solutions for institutional facilities.
With over 35 years of experience in environmental,
building science, sustainability, earth sciences
engineering and planning, Jacques Whitford has
successfully completed over 100,000 projects.
Since 1972, the company has grown to include
over 1,600 employees in more than 45 offices
throughout Canada, the United States and
internationally.

Johnson Controls
Gold Sponsor | Booth 6

5757 N. Green Bay Avenue
P.O. Box 591

Milwaukee, WI 53201
Phone: (414) 524-1200
www.johnsoncontrols.com

Johnson Controls Creates Environments for
Learning & Living. For over 100 years, Johnson
Controls has been creating safe, comfortable,
cost-effective campus environments. Preserve
your legacy and prepare for the future through
our sustainable construction, building control
systems, and facility management services.

Konover Construction Corp.
Silver Sponsor | Booth 66

30 Batterson Park Road

Farmington, CT 6034

Phone: (860) 284-7408

Fax: (860) 254-7808
trousseau@konoverconstruction.com
www.konoverconstruction.com

Regionally located in Farmington, Connecticut
and Columbia, Maryland, Konover Construction
Corporation is a $350 million construction
company serving Mid-Atlantic and Eastern U.S.
since 1959. We provide construction manage-
ment, design-build, and general contracting
services to educational, corporate, institutional,
retail, and other clients. Engineering News-Record
ranks Konover Construction 174th among the top
400 U.S construction companies.



KSS Architects UP
Exhibitor | Booth 33

337 Witherspoon Street
Princeton, NJ 8542
Phone: (609) 921-1131
Fax: (609) 921-9414
vcoefer@kssarch.com
www.kssarchitects.com

KSS Architects believes that excellent design can
be balanced with the pragmatic concerns of the
client, resulting in a building that fulfills the client’s
aspirations. We have built an impressive portfolio
of work for clients in the academic, commercial,
industrial, and municipal markets.

Lerch Bates Inc.
Exhibitor | Booth 39

Consumers Road, Suite 511
Toronto, ON M2J 4V6

Phone: (416) 226-7355

Fax: (416) 226-7356
linda.gieseman@lerchbates.com
www.lerchbates.com

Lerch Bates understands the way buildings
interact with people, and how all of a building’s
systems come together to enhance its overall use
and effectiveness. Lerch Bates uses this insight
to advise on all facets of vertical and horizontal
transportation, materials management and
handling, fagade access and building systems.

Maximus Inc.
Exhibitor | Booth 62

1777 NE Loop 410, Suite 1250
San Antonio, TX 78217

Phone: (210) 301-1701

Fax: (210) 301-0298
mindyedwards@maximus.com
www.maximus.com

The Asset Solutions division of MAXIMUS is

an industry-leading provider of technology and
consulting solutions for asset- and infrastructure-
intensive organizations. Our Enterprise Asset
Management (EAM) software solution and pro-
fessional consulting services enable organizations
to improve maintenance practices, streamline
operations, and improve accountability for
mission-critical capital and infrastructure assets.

MC/DC APPA
Exhibitor | Booth 73

MD/DC APPA's membership includes
educational institutions in the Maryland and
District of Columbia region. MD/DC APPA
is hosting the 2008 Annual Conference,
September 28-October 1,in Baltimore,
Maryland. For more information, please
contact the Conference Co-chairs, Kevin Mann,
Salisbury University, kimann@salisbury.edu
and Sheri Vucci, Smithsonian Institution,
vuccish@si.edu (incoming MD/DC APPA
President).

MCW Maricor
Silver Sponsor | Booth 31

77 Vaughan Harvey Blvd., Suite 200
Moncton, NB E1C 0K2

Phone: (506) 857-8880

Fax: (506) 859-8393
ctravis@mwc.com

www.mwc.com

MCW Maricor is a committed team of Mechanical
and Electrical Professional Consulting Engineers,
Technicians and LEED Accredited Professionals
providing services to institutional, educational,
industrial, commercial and residential clients,
both nationally and internationally. MCW Maricor
provides conceptual design, detailed design,

and project management services from our office
across Canada.

Merrick Canada
Exhibitor | Booth 58

580 Terry Fox Drive, Suite 201
Kanata, ON K2L 4B3

Phone: (613) 592-5289

Fax: (613) 592-2181
john.goodanetz@merrick.com
www.merrick.com

Merrick Canada delivers comprehensive architec-
ture, engineering and construction management
services in mainly the Life Science market to clients
with programming, planning, design, construction,
specialized equipment and facilities management
needs. In cooperation with Merrick & Company
we also support Technology Systems; Military/
Government Facilities; Fuels and Energy markets.

McQuay International
Bronze Sponsor

3 Brewster Road
Brampton, ON L6T 5G9
Phone: (905) 794-2794
Fax: (905) 794-2795
brad.bond@mcquay.com
www.mcquay.com

McQuay International is a global leader in system
solutions for air conditioning, heating, ventilating
and refrigeration. We manufacture, market and
service industry-leading products around the
world. Our systems expertise, local knowledge
and global presence help us meet our customers
expectations for quality, low installed cost,
operating efficiency, environmental responsibility
and a quiet, comfortable environment.
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Mfive
Silver Sponsor | Booth 67

820 Victoria Street N., Box 1202
Kitchener, ON N2G 4G8
Phone: (519) 742-5851

Fax: (519) 742-6727
jason@mfive.com
www.mfive.com

Mfive is an integrated group of professional

firms dedicated to innovation in the delivery of
sustainable design, construction and work space
environments. Each member or the Mfive team
applies specific areas of core expertise with
respect to Architecture, Engineering, Interiors,
Landscape and Construction. This progressive
approach to facility design, in which every aspect
of design, construction and the work environment
are considered simultaneously, results in a truly
sustainable solution.
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ExXHIBITOR DIRECTORY

MHPH Project Managers Inc.
Silver Sponsor | Booth 22

2720 Iris Street
Ottawa, ON K2C 1E6
Phone: (613) 820-6610
Fax: (613) 820-6925
mcasavant@mhpm.com
www.mhpm.com

MHPM Project Managers Inc. leads education
projects from inception to completion, ensuring
that the expansion, upgrade and renovation of
campus facilities provide sustainable assets for
students, faculty and staff. Established in 1989,
MHPM is the partner of choice for on time, on
budget delivery of centre of excellence facilities.

Moriyama + Teshima Architects
Bronze Sponsor

32 Davenport Road
Toronto, ON M5R 1H3
Phone: (416) 925-4484
Fax: (416) 925-4637
mt@mtarch.com
www.mtarch.com

Since 1958, Moriyama + Teshima has built its
reputation on distinctive projects such as the New
Canadian War Museum in Ottawa. Partners Jason
and Ajon Moriyama, Daniel Teramura and Diarmuid
Nash, have cultivated a dynamic Team of young
designers around a core of traditions that define
our practice. Ours is a collaborative process of
‘place-making’ driven by passion for land and
nature; for people and experience; and for the
power and possibilities of design.

Munters
Gold Sponsor | Booth 30

79 Munroe Street
Amesbury, MA 1913
Phone: (800) 686-8377
Fax: (978) 241-1274
bob_harrison@munters.com
www.munters.com

Munters, Moisture Control Services is a disaster
restoration company with more than 30 company
owned offices in the Americas and Canada.
Munters owns the largest fleet of company
manufactured dehumidification equipment in the
World. Our services include, but are not limited
to Fire & Water Restoration, Mold Remediation
and Document restoration.
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Nalco Company
Exhibitor | Booth 29

110 Morter Avenue, Suite 308
Moorestown, NJ 8057
Phone: (856) 273-1700

Fax: (856) 273-2775
jenderle@nalco.com
www.nalco.com

Nalco's dedicated College/University business
group is the leading water treatment group for

all your water related needs. Nalco has specific
training/certification, cooling and boiler programs
that provide a return on your investment. Using
our Six Service Standards, you can count on
consistent service and the best technology to
support your operational needs.

NORR Limited
Exhibitor | Booth 41

175 Bloor Street East, North Tower, 15th Floor
Toronto, ON M4W 3R8

Phone: (416) 929-0200

Fax: (416) 929-3635
david.clusiau@norrlimited.com
www.norrlimited.com

NORR Limited Architects and Engineers has
provided design services to the Educational sector
since 1941. Our integrated approach involves
working together with University faculty to design
buildings which exemplify sustainable design

and reflect emerging progressive educational
philosophies. Our results create supportive and
responsive spaces for learning, teaching, research
and social interaction.

OneSource Facility Services
Platinum Sponsor | Booth 12

55 Airport Road

Hartford, CT 6114

Phone: (860) 296-2112
Fax: (860) 296-0440
bmaguire@one-source.com
www.one-source.com

OneSource is a national facilities services
company that provides cost-effective commercial
cleaning, building maintenance and landscaping
services. With a workforce of more than 31,000
service professionals, OneSource delivers a wide
range of outsourced facility services including
custom green cleaning programs to k-12 school
districts, colleges, and universities throughout
195 metropolitan areas in 47 states.

PCL Constructors Inc.
Platinum Sponsor | Booth 71

2085 Hurontario Street, Suite 400
Mississauga, ON L5A 4G1
Phone: (905) 276-7600

Fax: (905) 276-4200
pvschmalz@pcl.com

www.pcl.com

PCL has a proven reputation as a construction
leader: a strong, reliable and successful contract-
ing entity that prides itself on producing a quality
product that meets or exceeds client expectations.
It is this reputation for construction excellence that
makes us Canada's largest and most successful
General Contractor.

Established over 100 years ago, in 1906, the
PCL family of companies is the largest general
contracting organization in Canada, a position we
have held for more than 30 years, and the 10th
largest General Contractor in the United States.

Today, the PCL family of companies carries out
its operations through independent operating
companies, working out of 25 major locations
in Canada, the United States and the Bahamas.
With a construction volume of more than

$5 billion, the companies collectively employ
more than 2,900 salaried staff and upwards

of 6,000 hourly tradespeople, focusing on civil,
buildings and industrial market sectors.

Phoenix Controls Corporation
Exhibitor | Booth 10

75 Discovery Way

Acton, MA 1720

Phone: (978) 795-1285
Fax: (978) 795-1111
info@phoenixcontrols.com
www.phoenixcontrols.com

Phoenix Controls is a recognized leader in the
design and manufacture of precision airflow
control systems, most notably variable air volume
(VAV) controls for laboratory ventilation. Our
systems ensure the environmental integrity of
critical spaces, including research laboratories,
vivariums, pharmaceutical process areas, and
biocontainment facilities by controlling pressuriza-
tion, temperature, and humidity.



Pizzagalli Construction Company
Exhibitor | Booth 46

50 Joy Drive, P.O. Box 2009
South Burlington, VT 05407-1269
Phone: (802) 651-1242

Fax: (902) 651-1269
ecroker@pizzagalli.com
www.pizzagalli.com

Pizzagalli Construction Company, Vermont's
largest in-state construction firm, is employee-
owned, and provides construction and construc-
tion management services to colleges and
universities throughout New England. Our
experience includes new building construction
with high-end architectural finishes and multiple
renovation and restoration projects with complex
mechanical and electrical systems.

Radey Associates Architects
Bronze Sponsor

100 Haddontowne Court
Cherry Hill, NJ 8034
Phone: (856) 428-5503
Fax: (356) 429-5775
amy@radeyassociates.com
radeyassociates.com

Radey Associates, Architects is a New Jersey
based architectural firm with a strong focus on
the planning and design of educational facilities.
Throughout our history, our dedication to client
satisfaction and ensuring personalized service
has remained the cornerstone from which we
have built countless relationships.

R.E. Hein Construction
Bronze Sponsor

29 Edgewater Street
Kanata, ON K2L 1V7
Phone: (613) 831-2335
Fax: (613) 831-8779
rhein@rehein.com
www.rehein.com

R.E. Hein Construction is an Ottawa based
General Contractor and Construction Manager
with a staff of 40 individuals that include
engineers, technologists and construction
professionals and trades people. Their expertise
rests largely in institutional and retail of the
commercial building sector where they hold a
strong reputation in health care construction.
R.E. Hein is proud to be a corporate community
citizen for 20 years in the needs of Ottawa.

SchoolDude.com
Exhibitor | Booth 3

113 Edinburgh South, Suite 200
Cary, NC 27511

Phone: (877) 868-3833

Fax: (919) 816-8346
sonya@schooldude.com
www.schooldude.com

SchoolDude is the nation’s #1 provider of online
tools designed exclusively for the unique needs of
educational operations professionals. Our broad
suite of web-native applications is revolutionizing
the business of managing educational operations.
SchoolDude's online tools are easy to use,
affordable solutions that save money, increase
efficiency and improve services.

SDR Seating Inc.
Exhibitor | Booth 34

4055 Harvester Road, Unit #9
Burlington, ON L7L 527
Phone: (905) 633-7774

Fax: (905) 633-7775
wdallariva@sdrseating.com
www.sdrseating.com

SDR Seating Inc. is a Dealer/ Distributor for
Clarin Seating, Hussey Seating and Porter Athletic
Company. SDR Seating Inc. supplies and installs
seating for the educational, institutional and
spectator markets. We offer project management,
engineering support services and site installation.
We also provide parts, maintenance and repair
services of all our products.

Sebesta Blomberg & Associates Inc.
Exhibitor | Booth 15

2381 Rosegate
Roseville, MN 55113
Phone: (651) 634-7337
Fax: (651) 634-7400
jnelson@sebesta.com
www.sebesta.com

Sebesta Blomberg provides engineering,
construction support, commissioning, facility
support, energy management, environmental,
LEED® certification, central plant and renewable
energy services to private and public sector
markets. Sebesta Blomberg is headquartered in
Roseville, Minnesota, with offices in ten states,
the District of Columbia and Shanghai, China.

SODEXHO

Bronze Sponsor

3350 South Service Road
Burlington, ON L7N 3M6
Phone: (905) 632-8592
Fax: (905) 681-3021
bryn.barnes@sodexho.com
www.sodexho.com

Sodexho is the leading provider of facilities
management and food services in Canada

and the United States. Sodexho is currently
partnered with over 900 Universities throughout
North America. The company provides a range
of facilities management services to 198 of these
institutions including physical plant, custodial,
grounds, and construction management.

Spiezle Group Inc.
Gold Sponsor | Booth 11

120 Sanhican Drive
Trenton, NJ 8618
Phone: (609) 695-7400
Fax: (609) 394-2274
tjarousse@spiezle.com
www.spiezle.com

Spiezle Group, Inc., (formerly known as the
spiezle architectural group) founded in 1954,

is an award-winning, full-service architectural

and planning firm proudly celebrating over

53 years of proven design experience located

in the Trenton, NJ and Media, PA. We engage,
we communicate, and we deliver. Utilizing the
progressive resources of our highly experienced
and accredited staff, our firm excels in developing
creative architectural solutions. Known for our
creativity, financially responsible approach, and
personalized service, we are an acknowledged
leader in the design of public and private facilities
with a focus always on sustainable design. Our
resume includes over 500 academic design
projects and feasibility studies in the past five
years alone.
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Strategic Building Solutions
Exhibitor | Booth 43

599 Middlesex Turnpike
Old Saybrook, CT 6475
Phone: (860) 395-0055
Fax: (860) 395-1995
mabdella@go-sbs.com
www.go-sbs.com

Strategic Building Solutions, LLC (SBS) was
founded to provide clients with managerial,
technical and analytical support throughout the
facilities planning, improvement, construction
and occupancy process. Service categories
include: 1) Strategic Planning for Facilities;

2) Owner's Representation & Construction
Program Management; 3) Building Commis-
sioning; and, 4) Energy Management.

STV
Silver Sponsor | Booth 25

205 West Welsh Drive
Douglasville, PA 19518-8713
Phone: (610) 385-8200

Fax: (610) 385-8501
stuart.rothenberger@stvinc.com
www.stvinc.com

Recognized among the country’s top ten
design firms in the field of higher education,
STV is a leading multidisciplinary architectural,
engineering, planning, environmental, and con-
struction management firm with more than
1,500 personnel in 30 offices nationwide.
STV has a reputation for outstanding client
service & meeting the goals of our college
and university clients.

Taco, Inc.
Silver Sponsor | Booth 5

1160 Cranston Street
Cranston, Rl 2920
Phone: (401) 942-8000
Fax: (401) 248-0046
raeald@taco-hvac.com
www.taco-hvac.com

Taco Inc., a world renowned leader in the HVAC
industry for 86 years, best known for its pumps,
tanks and heat exchangers is featuring its line

of 4900 Series Air & Dirt Separators. The 4900
series uses patented PALL ring technology to
clear the system of microbubbles, sand, dirt and
rust to save money, energy and component wear.
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Tero Consulting Ltd.
Exhibitor | Booth 60

200 — 2441 United Blvd.
Coquitlam, BC V3K 6A8
Phone: (604) 468-1401
Fax: (604) 468-1408
nadine@tero.ca
www.tero.ca

Advanced browser based software for complete
Asset Maintenance Management. Web Work

is the world’s most powerful asset management
(EAM) software package available for K12

& Universities. Complete management for all
Facilities, Buses, Grounds, Vendors and custom-
ized reporting designed for the education sector.

TMA Systems
Exhibitor | Booth 36

5100 E. Skelly Drive, Suite 900
Tulsa, OK 74135

Phone: (800) 862-1130

Fax: (918) 858-6655
sales@tmasystems.com
www.tmasystems.com

TMA Systems is a provider of Maintenance
Management Software and Computerized Main-
tenance Management Systems. Our solutions
assist facilities in effectively accounting for,
maintaining and extending the life of physical
assets. With TMA Systems, you have the ability
to manage your workflow process from planning
stage to completion of the job.

Trane
Platinum Sponsor | Booth 24

1024 Morrison Drive
Ottawa, ON K2H 8K7
Phone: (613) 820-8111
Fax: (613) 820-1414
rslegault@trane.com
www.trane.com

Trane is a leading global provider of indoor
comfort systems and comprehensive facility
solutions. Its offerings include energy efficient
heating, ventilation and air conditioning systems,
service and parts support, advanced building
controls and financing solutions. Each Trane
system is designed to meet the specific needs
of customers who want heating, cooling,
dehumidifying and air cleaning systems for

residential, commercial, institutional and industrial

applications. In 20086, Trane's total sales were
$6.8 billion.

Tremco — Weatherproofing

Technologies
Exhibitor | Booth 49

215 Wicksteed Avenue
Toronto, ON M4H 1G7
Phone: 1-800-668-9879
Fax: (416) 352-7469
billcorrigan@rogers.com
www.tremcoroofing.com

Tremco Roofing and Building Maintenance
provides a complete line of sustainable roofing
solutions—durable systems (cold/hot-applied
built-up roofs, modified bitumen and single ply);
environmental upgrades (solvent-free, vegetated,
reflective)—customized programs for education
facilities. With an experienced team of over 350
technical professionals across North America,
Weatherproofing Technologies, a service division
of Tremco, is the market leader in performance-
based building envelope management programs.

UNICCO Facility Services
Silver Sponsor | Booth 63

411 Richmond St. E.

Toronto, ON M5A 3S5

Phone: (416) 369-0137 ext. 144
Toll Free: 1-800-263-8970

Fax: (416) 369-1418
smalcolmson@unicco.com
WWw.unicco.com

UNICCO is one of North America’s largest
Integrated Facilities Services companies
offering operations & maintenance, cleaning,
lighting and administrative/office services for
industrial, multi-tenant and corporate offices,
education, retail, government and public venue
facilities. The innovative UNICCO GreenClean®
program delivers environmentally preferable
practices with leading edge partners and the
use of green products and best practices
procedures, and through customer awareness
programs.



Vanbots Construction Company
Silver Sponsor | Booth 17

50 Acadia Avenue, Suite 200
Markham, ON L3R 0B3
Phone: (905) 477-7718

Fax: (905) 477-8689
jbertran@vanbots.com
www.vanbots.com

Vanbots Construction is one of Canada’s largest
construction companies completing over

$600 million of construction annually. Our

head office is based in Toronto with offices

in Vancouver, Montreal and Bridgend Wales.
Vanbots is a general contractor/construction
manager that delivers its service using the
company's core values of relationships, service,
teamwork and quality.

Vertical Transportation Excellence
Exhibitor | Booth 13

209 Senate Avenue

Camp Hill, PA 17011

Phone: (717) 763-7549

Fax: (717) 763-8150
abomberger@vtexcellence.com
www.vtexcellence.com

VTX, an elevator/escalator consulting firm, is
focused on the design, renovation/modernization,

inspection, and survey/audit of elevators/escalators.

We understand the unique requirements for
availability, reliability, and maintainability and help
you protect your passengers as well as your
capital investment in the vertical transportation
equipment! We understand the code and can

assist you in being compliant by offering construc-

tion administration services.

VFA, Inc.
Gold Sponsor | Booth 8

266 Summer St.
Boston, MA 2210
Phone: (617) 451-5100
Fax: (617) 350-7087
info@vfa.com
www.vfa.com

VFA, Inc. is the leading provider of end-to-end
solutions for facilities capital planning and asset
management. VFA's solution combines assess-
ment services, software, and consulting services
to enable clients to manage every stage of the
capital asset lifecycle—from requirements
gathering and long-term planning to capital
budget creation and spend management.

“ The ERAPPA conference is a great opportunity to sustain relationships

with professionals at other institutions. As an Emeritus member and

now retired from the profession, I look forward to the annual meeting

as a means of maintaining those valuable relationships.

Victor Stanley Inc.
Exhibitor | Booth 53

2103 Brickhouse Road
Dunkirk, MD 20754
Phone: (301) 855-8300
Fax: (410) 257-7579
clairec@victorstanley.com
www.victorstanley.com

Victor Stanley, Inc. is a Maryland based manu-
facturer of site furnishings. For 45 years we have
earned the reputation of making quality products
that are strong, attractive, and extremely durable.
Our products are installed at College Campuses
and many other places throughout the United
States, Canada, Europe and the Far East.

Don Briselden
Retired Director of Facilities,
Phillips Exeter Academy

William A. Berry & Son, Inc.
Gold Sponsor | Booth 7

99 Conifer Hill Drive
Danvers, MA 1923
Phone: (978) 774-1057
Fax: (978) 777-8217
kdyer@berry.com
www.berry.com

Established in 1857, William A. Berry & Son, Inc. is
a full service construction management company
located in Massachusetts. Berry specializes in the
health care, education, medical research and corpo-
rate/commercial markets. Our service offerings
span the entire construction process and include
preconstruction, cost estimating, engineering,
planning and construction services.

ERAPPA 2007 — 57th Annual Conference
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NOTES

www.erappa2007ottawa.org

Please refer to the ERAPPA 2007 website
for post-conference information: educational
session presentations, sustainability report,
conference photographs and more!
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Dear Friends and
Colleagues,

Join us next year as the
s MD/DC Chapter hosts
saitimore, mo M the 2008 ERAPPA

Annual Conference.
Stop by our booth at
°° the exhibit hall to get

YOUR KEY TO SUCCESS WeGCHIIyEI N0
chance at some great

lveaways.
58th Annual Conference ) d
Septemb.er 28-October 1, 2008 So don’t forget to mark your
Baltimore, Maryland calendar for ERAPPA 2008,

The Marriott Inner Harbor September 28 to October 1.
Baltimore, Maryland

hov

MD/DC Host Committee

get o™

www_erappa_org WWW.mddcappa.org





